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Foreword 
T he Board of Governors has played a critical role in the development of the Justice Institute of British Columbia. 
The Board is one of the bridges connecting the community, the JIBC 
and government. Members come from the community at large, public safety 
organizations and the legal profession, and over the history of the JIBC 
have served with the single focus of advancing its success and ensuring the 
delivery of quality educational opportunities. 
Most important, the Governors set policies and objectives for the 
JIBC. Since 1978, the Board's formulation of strategic plans and directions, 
notably during its first seventeen years under the leadership of Bob Stewart, 
Chief Constable of the Vancouver Police Department, has enabled the JIBC 
to tell an extraordinary success story. Despite innumerable early challenges, 
the Institute has consistently over the years produced thousands of justice 
and public safety graduates, many of whom have become leaders in their 
fields and in their communities. 
In 1993, the Board was instrumental in establishing the JIBC Foun-
dation to raise funds for the Institute. The Foundation also presents two 
awards annually to Canadian leaders and exemplars. These awards honour 
the memory and contribution of two long-standing board members, 
Anthony Pantages, Q.C., and Joseph Cohen, O.C. The Anthony P. Pantages 
Medal is presented to an individual who makes an outstanding contribu-
tion in the area of justice in British Columbia, while the Joseph H. Cohen 
Award honours persons who have played a leading role in public safety. 
The success of the JIBC over its first thirty years has been a coopera-
tive effort between various Board members and exceptional staff, who have 
worked together to ensure the development of the Institute and the high 
calibre of graduates who have gone on to provide essential and exceptional 
service in their communities. 
It has been an honour to serve on the Board of Governors of the JIBC 
and I would like to express my sincere appreciation to all members who 
have served on the Board throughout the history of the JIBC. 
Happy 30th! 
Bruce Hall, 




W elcome to the story of the first thirty years of the Justice Institute of British Columbia (JIBC), Canada's leading public 
safety educator. 
The JIBC has evolved to fulfill the strategic vision of its founders as a 
fully functioning public post-secondary institution, providing top-quality 
education and training for justice and public safety professionals throughout 
their careers. So what does that mean for citizens and taxpayers? It means 
that every day, everyone in British Columbia benefits from the skills and 
knowledge of the graduates of the JIBC. It means that the lnstitute's focus 
on quality produces graduates considered to be among the most capable in 
any jurisdiction anywhere. This book is intended to explain just how the 
JIBC makes such a claim through the stories of its alumni and those who 
have provided the leadership and vision throughout its evolution. 
Social Justice programs have been central to the success of the 
Institute. The founding Order-In-Council included community programs 
among the justice and public safety education and training responsibilities 
assigned to the organization. Fulfilling that mandate, the JIBC melds the 
theoretical approaches with practical experience for the Bachelor of Social 
Work graduates who turn to the Institute for specialization in counselling 
and helping victims of child abuse, sexual exploitation and of crime. For 
several years, the JIBC was asked to lead the Education Alliance, a consor-
tium of university and college schools of social work across B.C. 
Conflict Resolution programs for home and workplace have a reach 
well beyond any founding, perceived notion of the importance of that 
curriculum. Long an advocate of restorative justice practices, the JIBC has 
delivered its programs to and in partnership with Aboriginal communities 
around the province. In a world where mastery over conflict is increas · 
ingly valued, bachelor's and master's degree graduates, practising lawyers 
and scholars are among the individuals representing institutions, corpora-
tions or their own interests who frequently seek the theoretical-based and 
practical approach to alternative dispute settlement for which the JIBC is 
known. These programs have a global reach, earning accolades from deans 
of law schools, academic vice-presidents, corporate executives and individ-
uals involved in negotiations, dispute resolution and enhanced workplace 
environments across the spectrum of public- and private-sector organiza-
tions and structures. 
Health and Pre-hospital Care programs vary from programs on 
Fetal Alcohol Syndrome Disorder (FASD), mental-health issues, Advanced 
Jack McGee, 
President of the Justice Institute 
of British Columbia 
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Cardiac Life Support Programs for physicians, nurses and other health-care 
specialists to primary and advanced care paramedic programs and other 
specialties. The chances are that every ambulance in B.C. is staffed with 
Paramedic Academy alumni. Every patient delivered to a hospital or care 
centre by ambulance has been under the care of a JIBC-trained specialist 
exhibiting the finest emergency medical services care possible. 
Natural disasters challenge us by the scale of disruption to our way 
of life and the open purse that seems essential to feed the response and 
recovery. Living on fault lines, British Columbians fear they will someday 
feel the effects of a major earthquake or tsunami. Tremors in B.C. cause us 
to evaluate preparedness and ability to recover. Some take those warnings 
very seriously as global examples reawaken survival instincts. Local crises 
have tested the province in the last half of the 1990s and the first decade of 
the twenty-first century. Fortunately, emergency management specialists 
have been well led by professionals in the Provincial Emergency Program 
and the thousands of career and volunteer professionals who specialize in 
response and recovery in every corner of the province. Emergency manage-
ment and leadership programs are increasingly sophisticated, deploying 
technology-based critical incident decision--making to promote greater 
reliance on multi-agency, multi-disciplinary approaches for greater effec-
tiveness and efficiency. 
Fire fighters have been on the cusp of dynamic change as their profes-
sion requires clear ability to prevent and battle blazes while the portion of 
time spent on fire fighting is a fraction of their operational commitment. 
Rescue, safety and fire prevention consume the bulk of the resources dedi-
cated to the fire service, resulting in fire vehicles usually being first on 
the scene. In B.C., as in most jurisdictions, the fire services are commu-
nity-based and typically have career personnel in the larger centres and 
combined, or all-volunteer, in the smaller centres. A major percentage of 
the career fire fighters and fire officers are JIBC graduates and most of the 
volunteers have had some courses from the Institute. Major national and 
international corporations, crown agencies and governments send fire 
officers for the latest strategic thinking and best practices in fire fighting, 
hazardous materials and search and rescue techniques and technologies. 
Sheriffs specialize in providing security services for provincial courts 
and escorting criminals to and from courts and jails. These peace officers 
are responsible for ensuring decorum in the courts and have introduced 
innovative security solutions for high-profile trials. In addition to public 
and court security, they specialize in threat assessment and personal safety. 
Corrections Officers provide a range of services, including custody 
for either youth or adults in recognition of the legal requirements and 
practical aspects of each type of custody. Probation officer programs have 
a bachelor degree as a prerequisite and prepare these officers to help indi-
viduals in the transition from incarceration to fully functioning citizen. 
····· ··· ···· ···· ···· ··· ···· ··· ·· ····· ··· ········ ·- -·· ···· ········· ·· ····-- ·· ···· ···· ··· ·· ············ ······· ··· ····· ·· ······ ·· ······ ···· ··········· ···· ······· ····· ······ ·· ··························· ···· 
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Police officer recruits graduate from the JIBC as constables with the 
twelve municipal departments in the province. Among the challenges faced 
by police is the requirement to be able to combat increasingly sophisticated 
and well-organized criminal elements while operating under increasingly 
restrictive laws and judicial frameworks. Their task is compounded by the 
social squalor in the province's major centres, where the criminal, home-
less and activist converge to feed greed and chemical and life habits. The 
attraction of these areas to the mentally ill who have been displaced from 
protective institutions, without alternative supports in place, complicates 
the ability of traditional approaches to mitigate the problems, let alone 
resolve them. Throughout their careers, police officers return to the JIBC for 
advanced programs focused on leadership, technologies and best practices. 
Emergency vehicle driving requires a mix of risk-aversion and risk-
taking, solid knowledge of the law and operations on the edge of it, without 
exposing passengers or the public to harm. This tall order is a staple of 
many of the JIBC programs-one that is becoming increasingly important 
as highways become more congested and the pace at which we conduct our 
daily lives implies a need for greater urgency. 
Applied research in each of the above disciplines has long been a 
feature of the Institute. Recently, the focus has been to enhance the Institutes 
capacity for applied research in order to inform public policy, public educa-
tion and curriculum. This emphasis has resulted in several notable initia-
tives such as those dealing with sexually exploited youth, unsubstantiated 
sexual assaults, aging drivers and the prevention and reduction of violence. 
The above snapshot is a prelude to the stories that will unfold inside 
this tribute to those who have made the JIBC a success. Some of those 
accounts reflect the activities of the list of honourees who have received 
awards within, from and for the JIBC. Recipients of the Pantages Medal, 
Cohen Award, Heroes and Rescue Award and JIBC honorary degrees do 
British Columbia and Canada great honour as they have contributed in 
their own extraordinary way to the Institute or the greater community. 
While it has been impossible to hear from all of the voices of the 
JIBC, the choir featured here represents the stories and songs still to be 
repeated, still to be heard. Most important, they tell how fortunate we are 
in this beautiful province to have a Justice Institute to produce graduates 
who dedicate their lives so that we may enjoy an unparalleled quality of 
life and an environment we are proud to call home for our businesses, our 
recreational pursuits, our communities and our families. 
We are blessed to have thousands of these professionals, career and 
volunteer, standing strong around the clock, to keep us Safe and Sound. 
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S ometimes an idea is so right, so timely, that it occurs to several people more or less at once. The Justice Institute of British Columbia is just 
such a simultaneous conception. No equivalent exists 
anywhere else. So original is the idea behind the Insti-
tute that one wonders who, among its many parents, 
thought of it first? 
Who was the first to imagine the Institute's ongoing experiment in lifelong 
learning in justice, public safety and human services? Whose idea was it 
to have most of the faculty seconded from active units and street--level 
departments employing experienced, real-world practitioners? Who first 
conceived of combining law enforcement savvy with knowledge of the 
social welfare systems that protect us from the worst outcomes of drawing 
the low card in life-or from the worst consequences of just being in the 
wrong place at the wrong time? 
By its thirtieth year in 2008, the Justice Institute-the JIBC or, in 
colloquial conversation, just the JI-was serving 30,000 students a year. 
It had been founded on the idea, and ideal, of creating a post-secondary 
institute whose graduates are well prepared to face the demands of a career 
that involves service and sacrifice for the benefit of others. The Institute is 
the educational body that offers programs in the lifesaving, crime fighting 
and crisis intervention occupations that are the foundation of our way of 
life. Among them are policing and public safety, fire prevention and fire 
fighting, ambulance and pre-hospital treatment, search and rescue, plan-
ning for and managing public emergencies (such as B.C:s wildfires of2003), 
conflict resolution and mediation, courts and corrections, and other vital 
areas demanding sound education and training for those who make our 
communities safe. 
Safe and sound. 
All of these necessities-and more-fall within the JIBC's diverse 
educational mandate. As well as delivering programs in 160 communities 
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through the province, the Institute exports its graduates around the world. 
For instance, it has trained several of the Canadian Armed Forces Medical 
Technicians who've served on active duty at Kandahar, Afghanistan. Within 
British Columbia, its courses have helped students improve policing for the 
Stl'atl'imx Tribal Police Board oflnterior Salish First Nations. JIBC gradu-
ates from Abu Dhabi, after training in the Fire and Safety Division, were 
immediately called into service to participate in earthquake rescue efforts 
in Pakistan. There seems to be no end to the ways the JIBC can adapt its 
learning methods to solve new problems. As life in B.C., Canada and the 
world grew more complex in the late twentieth century, it became urgent to 
develop consistent professional programs of superior quality based on the 
highest ethical standards for those entrusted to help those who need help 
the most. 
At least eight people can claim to have been there when the Justice 
Institute was born April 27, 1978. Others have devoted their careers to it. 
JOHN HOGARTH was one of a number oflegal thinkers who migrated 
to B.C. during the NDP's brief first governing term {1972-75) under Dave 
Barrett. Hogarth arrived in 1974 from Toronto's Osgoode Hall Law School. 
He moved here to found SFU's new criminology department. The early 
1970s was one of those rare times when almost any educational innovation 
like the JIBC seemed not just possible but blameworthy ifleft undone. 
Hogarth accepted an appointment to the B.C. Police Commission, 
which was responsible for police oversight and brought together several 
people who had links to the Justice Institute. Hogarth soon became head 
of the Commission, where he joined up with the REVEREND BoB BURROWS 
of First United Church, located in the Downtown Eastside. Burrows, fully 
absorbed with the Police Commission, resigned his ministry to devote 
himself full-time to law enforcement issues. 
Another key member of the Commission was lawyer DAVID VICKERS, 
who was to become Deputy Attorney General and, in time, a B.C. Supreme 
Court justice. Vickers was one of the handful of bureaucrats who had 
executive power in both the Barrett administration and the Social Credit 
government of Bill Bennett (1975-86). As Deputy AG, he set out with a 
legal reform agenda. Two uppermost items were the demolition of medi·-
eval Oakalla Prison Farm and a near-clean sweep oflower-court personnel. 
Municipal court judges, for instance, had not been required to have a legal 
education. He was among the first to recognize post-secondary educational 
institutions that would be fine-tuned to the utterly unique needs of Cana-
da's most westerly province. 
Vickers, in other words, wanted to improve and expand court 
personnel and corrections staff, two tasks that would fit nicely into the 
JIBC format, and the Attorney General was willing to underwrite the cost 
of training enough new staff to address the clogged courts. In fact, Vickers 
... ....... .................. ... ............................................... ... .. .. ....... ............ ................. .. .... ...... ....... ...... ............................................... ........ .. 
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was the only one of the JIBC founders who was in power the entire period 
from the concept's origins to its move into the former Jericho army base on 
west-side Vancouver. 
DR. PAT McGEER qualifies as a founder because, as B.C.'s Minister 
of Education, he introduced and oversaw passage of the legislation that 
authorized the Justice Institute and other post-secondary educational insti-
tutions, with the 1978 College and Institute Act. ''.Accent on job skills" was 
the headline on The Province newspaper's report of McGeer's announce-
ment on July 14, 1977, of what he called radical changes that "are necessary 
to ensure students have marketable skills when they leave school. .. radical 
changes in the education system are necessary to ensure students a better 
chance at getting a job:' One way to get post-secondary students back to 
school was to offer jobs in the courts and corrections systems that were, 
at the time, so hopelessly behind schedule that remanded accused were 
languishing too long in prison. McGeer's Ministry of Education and Vickers' 
.'n :h:! '.7.'t-7%0::, 
c..'::r.,jsi10: c;.1 c, ;1bular.ce 
',w' ahp '1 fire ·:::"~/·~ 
r, :;·j ".l [' )!L.:. c Jr, t."it 
·wt;,.ctors -,.w· s:c.jf o/ 
the i.1stiiu;2 psc fc,r a 
w'::~rc.:ory .D:10togr1p 1 
acJ'." .:oc. :,\•:.·:y :. liCU[lh 
t:~e.'r dec:ic.ie on :h:.. 
J=ri.~.'~:; Ire.is •h:;·' 
~·,~1.:!c sCJ:1 •,cco.ne icu 
~: '?,r// iW ~i1e s•:.:2!'fng 
enrch.tr.:s. 
17 
Wecring his Order 
of British ColumiJ!r.1, 
Walter 1-:ardw:ck-o 
teacher anc.i scho:ar at 
the University uj British 
Columbia who beccme 
Deputy Minister of 
Education-'.·1as cne 
of the pivotal thinkers 
arr.ong the grou,IJ •·1ho 
col/abraied in the bdh 
of the Justice lnstitt.:te. 
Ministry of Attorney General jointly funded the Justice Institute for the first 
several years. 
"One who was instrumental in all this;' McGeer was the first to say, 
"was my deputy minister, WALTER HARDWICK ... an absolutely marvel-
lous deputy:' It took ten years for the right thinker, Hardwick, to get the 
plan for post-secondary education in B.C. budgeted and prioritized. He 
denied being a visionary. "Ideas are already current in any institution:' he 
once said. "What you need is somebody in power to adopt them as their 
own." Hardwick had long since figured out what the future was about to 
demand: highly focussed specialized institutes and technical and commu-
nity colleges. He was one of the greatest builders of schools in B.C., having 
helped conceive everything from Simon Fraser University and the Univer-
sity of Northern B.C. in Prince George to the elementary school at False 
Creek South. 
"Some people knew the demographic of what was coming:' Hardwick 
recalled in September 1977, referring to the baby boomers. Then in their 
twenties, they were denied post-·secondary education simply because there 
were not enough places for them. By then, the British Columbia Institute 
of Technology (launched in 1964), Douglas College (1970), and Camosun 
College (1971), among others, were either up and running or about to open. 
Later came the provincial institutes: a BCIT with an expanded purview, the 
new Emily Carr College of Art, and the Justice Institute of B.C. The final 
three were quietly enabled by their own 1978 Orders-in-Council. 
It was expected that post-secondary educational institutions would 
have a much wider community-building role than was generally under-
stood. "Wherever higher education moved in;' Hardwick figured, "it added 
an element that hadn't been there before. Communities had lacked long-
term opportunities to develop leadership: teachers and bank managers 
simply moved up career ladders; the only places children could get higher 
education was the universities or technical schools:' 
GARDE GARDOM had much the same idea, although he saw the educa-
tion problem from the law enforcement point of view, a natural outlook in 
his role as RC. Attorney General from 1975 to 1979. Gardom oversaw the 
birth of the Justice Institute with a higher quality of policing and other 
public professions in mind: "There was a need-a great need- not only in 
the interests of potential trainees, but, more importantly, for the public at 
large. Training was scant, standards differed, skills varied and were obtained 
mostly on the job ... :· 
The year 197 4 was a watershed in the development of what became 
the Institute. The arrivals and quick impacts of Hogarth and Vickers, and 
Pat McGeer's announcement of a new kind of post-secondary educational 
Institute, heralded the inauguration of a new concept of occupational and 
trade-oriented multi-academy college. BoB STEWART was a Vancouver 
... ....... ........ .... ..... ... .. ...... .. ....... ..... .... .... .. .... ......... .......... .. ........ ... ..... .... .... ...... ..... ...... ........... ..... .. .. ... .... ..... .......... .... ... ....... ..... ... ... ,. ... .. . 
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Police Department inspector on-the-rise, fully occupied with his early-'70s 
assignment from Chief John Fisk to revitalize the VPD's training system 
through the Vancouver Police Training Academy. In 1975, Stewart was 
instrumental in forming the province-wide B.C. Police College, which 
became a founding Division at the Justice Institute as the Police Academy. 
Yet another 1974 arrival was GERRY KILCUP, head of the security 
program at Conestoga College in Kitchener, Ontario, who was head-
hunted to become Principal of Bob Stewart's new police college. Kilcup was 
unique among the parents of the JIBC in that he had experience both as a 
police officer and as an educator. Naturally, Kilcup thought of his move to 
Vancouver as an opportunity to upgrade professional police training. He 
was right about the impact he could have here. One of those quick wits who 
know their stuff and are enjoyable to work with, Kilcup would become an 
ideal founding Principal of the Justice Institute. 
Before that, in a prescient April 1976 memo he addressed to David 
Vickers, Kilcup articulated the vision for what was then to be called the 
"Justice Education Centre." In it, he wrote of a "growing awareness of 
a need to coordinate and integrate the delivery of training and educa-
tional programs within the criminal justice system and to provide a central 
resource for the identification and coordination of learning resources 
within all other Provincial Educational Institutions relevant to justice 
training:' Such centralization would help overcome what was perceived to 
be the "fragmentation and isolation" of education and training within the 
present system and would "facilitate the maximum use of resources and at 
Gerry Kilrnp, the first 
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the same time provide a forum for a closer understanding and acceptance 
of the various roles delegated to the components of the justice system ... 
police training, corrections training, sheriffs training, court training and 
legal services." 
In retrospect, it is amazing how closely this memo, derived from 
planning within the Ministry of Attorney General, conforms to the basic 
principles and concepts of today's JIBC, not only in the coordination of 
professional training resources but also in cooperation with other educa-
tional institutions and provision of educational opportunities to the general 
public. Right down to the need for simulation facilities, and the balance 
between main campus and distribution of specialized activities to satellite 
sites, it lays out a visionary blueprint for what has come to pass. 
This handful of individuals comprised the key people whose influ·· 
ence was formative in conceiving and creating the JIBC in 1978. Bob 
Burrows tells the story of a weekend brainstorm session four years earlier at 
the picturesque, half-timbered Oak Bay Beach Hotel in Victoria. Hogarth, 
Vickers, Kilcup and a number of others were there. Burrows says his capacity 
for late nights was less than any of the others, so he went to bed early-by 
11:30 p.m. He awoke to find the others celebrating, having created the 
format and name of the new institution. ''I've never forgotten the exuber-
ance in the coffee shop;' he says wistfully. "I missed the big moment:' 
In April 1978, Pat McGeer and Bill Bennett signed a wonderfully 
embracing Order-in-Council that designated the Justice Institute of British 
Columbia as a Provincial Institution to "perform the following functions": 
"(a) provide courses of instruction which are consistent with identi-
fied needs specifically for, but not limited to, Police, Corrections, Courts 
and Sheriffs; 
"(b) identifythe educational and specific training needs for all compo-
nents of the British Columbia Justice System, including fire services; 
"(c) develop a co-operative system of co-ordination between its own 
programmes and those of the other Institutes, colleges, universities, public 
schools and community-based organizations; and 
"(d) provide a provincial forum for discussion and examination of 
justice and socially-related issues:' 
Bob Stewart became Chair of the JIBC Board of Governors for the 
next seventeen years-until the formal opening of the New Westminster 
campus-and Gerry Kilcup was the original Principal, who served in that 
key post until 1986. 
"Phase One was accomplished," Stewart remembers. "But what 
became problematic was that each of the separate academies was getting 
its operating funds from its respective ministry. And nothing from the 
Ministry of Education-which then didn't want to accept this as a place 
of higher education. They looked at it as a training school. By this time, 
••• •••••••••••••oooooooooooooooo o ooeooooooo • oooeooo • oeoooo.ooooooo••o•oooooo•••••••••••••••••••••••••oeoooooooooooooo•••••••••••••••••••••• p oooo•• •o• ooo••o•o•oooooooo,ooeoo<OOOOOOooo oo o oe•o. 0 00 000000000 • 
20 
Kilcup and I were going to Ministry meetings and pounding the tables, 
saying 'What are you talking about? Training is education and education is 
training. How can you people not believe in it?' 
"The Institute had almost gone down a couple of times because the 
ministries were infighting about who was paying for this and that. It took a 
long time. But there was movement. We were competing for dollars within 
the Ministry but not getting acknowledged support for Full-Time-Equiva-
lent students. In other words, they kept saying our students were not FTEs, 
they were people who use us for short courses. And we said, 'Well, what do 
you call a police officer with nine months' training or a fire fighter?' It was 
always an uphill battle. 
"But they did acknowledge that the place could be successful. Even -
tually the Ministry of Education did come on board and said they'd provide 
administrative funds. And the funding for the JI at New Westminster came 
out of the Ministry of Advanced Education and allowed us to purchase the 
property and build that building." 
Another pioneer of the Institute, who came to the party later, brought 
with him an important idea. Bernie Doyle-fresh from having written a 
Young Offenders Act for Alberta-became the second Principal of the JIBC 
in 1986. After two years, he got itchy feet when the Northwest Territories 
made what he thought was an irresistible offer to develop a social-welfare 
program in Yellowknife. Doyle was a quick-change artist everywhere he 
went. At the Institute, he advocated a marketing system to sell the Institute's 
courses to corporate or other institutional buyers. "The big thing was to 
develop a comprehensive marketing program to increase awareness of our 
products here and around the world?' 
Among those making significant contributions in the early years on 
the Jericho site was Larry Goble. For over a decade and a half, he had been 
Director of adult education at the downtown YMCA in Vancouver and the 
Director of the Mountain YMCA in Hamilton before returning to B.C. in 
1974 to work with the Attorney General's Ministry. There he was Regional 
Director for Vancouver Island and the Lower Mainland for the Justice 
Coordination Division. Goble joined the Institute to become the original 
Dean ofEducational Services (1978-1988) and then President (1988-2000). 
His role, among others, was to help remake the Institute more than once 
with reports that outlined a sustainable future or otherwise made the case 
for new Divisions. 
Goble was a thinker and conceptualizer. If there was a problem, he 
was the one to prepare a report, or make a proposal, or show a way out of, 
most notably, a funding crisis that was caused by budgetary cutbacks in 
1983. That report, "The Justice Institute of British Columbia: Past, Present 
and Future (August 1984);' proposed a choice of three ways out of the jam. 
One of those breakthrough solutions was having students pay their own 
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tuition. A second proposal was for the JIBC's courses to be offered to corpo-
rate clients, as every major business needs to train its employees, often many 
times in a career. By the early 2000s, the Institute was selling its courses and 
programs to 4,711 organizations, with private business-consulting making 
up nearly half of the income and rising. 
Goble spent twenty-four years with the Institute and was a leader 
in the board's oversight of the design and construction process at the New 
Westminster campus. He and Bob Stewart represented the JIBC Board of 
Governors-acting as the clients-on the main campus building-project 
team. So Goble came to think of himself as "someone who had been given 
the opportunity to work in an atmosphere of constant change and positive 
growth. It was really fun and exciting as we became stronger and better in 
the justice field around the world:' 
For nearly twenty of the JIB C's thirty years of service, the Institute 
was housed in two-storey concrete barrack blocks built to last only as long 
as it took to bring a close to the Second World War. Sited along the West 
Fourth Avenue escarpment in Vancouver, the uppermost level ofJericho 
overlooks one of the world's great panoramas of mountains, water and 
urban concentration. That part of the barracks had emerged, in time, as 
the Jericho Hill School for the Deaf and the Blind. In the spring of 1978, it 
became the home of the Justice Institute, a role for which the buildings were 
less and less suited as the JIBC grew. 
In May 1995, the Institute moved from Jericho to its $30-·million 
complex in the city of New Westminster, a significant location in what was 
once briefly the first capital of the new British Columbia (Victoria soon 
became the home of government) and today is at the geographical centre of 
the Lower Mainland. The Institute now unites several public service profes-
sions under one roof. The rationale for bringing them together in these 
facilities was built on the natural links between justice and public safety 
agencies and the cost savings by consolidating instructional facilities and 
human resources. 
Visiting the Justice Institute's main campus, you might see small 
gatherings of five or six adults, maybe a dozen or so groups in all, scattered 
over the open spaces around the grounds. Some people gather on the lawn. 
Others stand on the concrete or tile paths that connect the parking lots to 
grand doorways that open into the bright glass-roofed atrium of the only 
school of its kind in the world. A few are clad in bulletproof vests, but most 
are wearing either police uniforms or casual sunny-weather clothing. 
As much as visitors wonder about these scenarios, their focus is 
drawn to the backdrop of the spectacular semicircular architectural show-
case that wraps itself partway around the greensward and walkways. There 
are five separate buildings in the complex, the biggest being the horseshoe-
shaped one. Eight divisions instruct their students in the basics of their 
crafts in discrete parts of the campus. "One of the big objectives was to 
bring the Police Academy closer to the other departments," confides the 
Institute's architect, Richard Henriquez. The Police Academy is one of the 
JIBC's original divisions. 
"Another aim;' says Henriquez, "was to create an urban gathering 
point at the stream that flows along the south edge of the campus. I wanted 
to foster community and ritual and special events." So the Institute has a 
wider community role as well as its core educational focus. The atrium's 
third-floor balcony overlooks a proscenium stage at ground-floor level, 
an invitation to produce a small, intimate production of Romeo and Juliet. 
The atrium has also been a sound stage for television series such as The 
X-Files and Viper. The facilities, such as the gym, have been available to 
public groups. Being open and available to its community was among the 
Henriquez firm's highest design priorities for the campus. Asked a dozen 
years later if he thought his purpose for the JIBC had been fully realized, 
Henriquez smiled and said, "We're still working for them:' 
As welcoming as the Institute's home is, there's an air of mystery 
about it. Even if you knew this is a public post-secondary provincial insti-
tute (province-wide and having certain responsibilities the regionally based 
colleges do not have), you would not necessarily be aware of its purpose. 
The JIBC is dedicated to the training and education of guardians of the 
public good. They will learn how to risk going in harm's way to save lives. 
Even knowing that much, you still might be hard-pressed to say exactly 
what goes on in those modernistic multimedia glass, wood, aluminum and 
masonry halls oflearning. 
While the opening of the main campus was cause for congratulations 
to everyone who had a hand in its creation, the JIBC takes equal pride in its 
ability to bring its skills and street smarts to the farthest reaches of British 
Columbia as well as the surrounding Lower Mainland. For example, the 
Fire and Safety Training Centre at the Maple Ridge campus, about sixty 
kilometres east of Vancouver, also has extraordinary architecture-in this 
case, a three··storey concrete building that burns almost every day but never 
burns down. Eleven derailed tank cars, used in disaster-response simula-
tions for fire fighters from across Canada, are scattered down a trackside 
hill. Hectares of derelict cars await one last role, for practice rescuing acci-
dent victims. Even better than can-opening wrecks is preventing accidents 
in the first place, which is the purpose for the Pacific Traffic Education 
Centre, with an interim test-driving facility at Fraser Mills in Coquitlam, 
dedicated to preparing drivers to seize that vital last second when a colli-
sion can be avoided. 
The JIBC's Vancouver campus was relocated in 2008 with four class-
rooms and five breakout rooms (serving various class sizes and purposes) 
in the heart of the city. The Victoria campus serves learners and clients in 
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the downtown core of the provincial capital. The Okanagan campus consol-
idates delivery of its programs and courses in the hub of Kelowna. The 
Chilliwack campus serves as a regional training centre for the Fraser Valley, 
with offerings that include the Justice and Public Safety Career Preparatory 
Program for Aboriginal Learners and the Canadian Forces Medical Techni-
cians' program. All these regional facilities partly fulfill the Institute's pledge 
to operate province-wide while it delivers courses as dose to learners' homes 
as possible. Online instruction is another crucial way the JIBC reaches out 
into the province's vastness and delivers such vital safeguards as wildfire-
disaster management. And the Institute exports its learning techniques and 
systems and exchanges personnel with ten countries-among them China's 
administrative region of Hong Kong, where paramedics were familiarized 
with the protocols of the Institute's Emergency Medical Assistant Level II 
program. 
As for those groups of people scattered around the New Westmin-
ster campus, the visitor could be unwittingly waltzing into a crime-scene 
simulation, one of the basics of police work. These clusters seem to be 
awaiting some signal. Seconds later, the action starts. It is all so sudden, 
the untrained eye misses the first moves. Before anyone has any idea what's 
happened, one or two individuals of each group are sitting or lying flat on 
the grass or concrete, face down, hands cuffed behind their backs, all in less 
time than it takes to read about it. 
Brief as this action is-as it turns out, a scenario that is part of a 
course in Arrest and Control Tactics-nothing is left to chance, especially 
not the seemingly unsavoury characters now sitting uncomfortably on 
the ground. So exacting are these true-crime simulations that the Police 
Academy hires professional actors-the young Michael J. Fox was one-to 
play the suspects. A few remarkably talented police personnel might cross 
over to the dark side in these little dramas, turning themselves into the 
perpetrators they encounter on the beat. 
Graduates of the Institute from various Divisions build on what they 
have learned in such carefully detailed role-playing. First they become solid 
professionals, better trained than they would have been not so many years 
ago. The standard venue then was "the back room;' listening to seasoned 
veterans tell war stories. With the headstart conferred by the JIBC's innova-
tive and wide-ranging learning methods, they tend to become leaders in 
their professions and, with time, in their communities. After, say, a mid-
career month-long sojourn of teaching or upgrading skills at the Institute, a 
fire fighter will return to his or her home station, passing on new techniques 
at the local level. 
"In the JIBC learning model;' says the Institute's Education Plan, "a 
range of delivery modes and types of interactions are used to help learners 
achieve transfer of learning and apply the skills, knowledge and judge-
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ment they require. This model focuses on the active learning layer, using 
peer-based interactions, role-playing, simulations and workplace learning 
to ensure that learners develop and demonstrate the critical skills and 
decision-making abilities they require for their roles in the community:' 
The fourth and current leader of the Institute is Jack McGee, who 
followed Larry Goble as President. Assuming his office in 2000, he came to 
the Institute from an exacting background. Among other distinctions, he was 
an aircraft carrier-qualified combat airman with the rank of colonel. McGee 
flew anti-submarine aircraft off Canada's last flat-top, HMCS Bonaventure, 
and was chosen to do pilot exchange cruises on U.S. Navy carriers. He has 
flown a variety of aircraft all over the world, as well as commanding the VIP 
Transport Squadron flying the Queen, Queen Mother and other members 
of the Royal Family, Governors General, Prime Minister Pierre Trudeau, 
Admirals, Generals and other civilian and military dignitaries. He was base 
commander of the Canadian Forces air base at Comox, B.C., and Director 
of Air Studies at the Canadian Forces Staff College in Toronto. 
In his civilian career, McGee was the Dean of Science and Tech-
nology at George Brown College in Toronto and then President of St. Clair 
College in Windsor, Ontario. There he demonstrated his leadership and 
fiscal management during a period of unprecedented cuts in provincial 
funding. An innovator, he focused on staff development and educational 
technology, opened an educational centre in the Republic of Panama and 
initiated a foundation that attracted $15 million for scholarships, equip-
ment and a capital project to create a Centre for Excellence in Manufac-
turing. 
Today, he sees the JIBC as "more than just an institution oflearning; 
it is a culture of responsibility. It is a place where cooperation, collabora-
tion, understanding and vision can be shared among organizations and 
agencies, governments and individuals:' Its reputation has been earned by 
the excellence and innovation of the faculty and staff. Equally, it has been 
blessed by exceptional governance. While the Governors are listed in the 
back, there are just a few chairs of the Board: Bob Stewart, Florence Wong, 
Hal Jenkins, Val Pattee, Lynn Harrison and Bruce Hall and, starting in late 
summer 2008, Hugh Gaffney. Their commitment and leadership, along 
with the other Governors, has provided the policy basis and direction for 
the Institute leading to its achievements and success. 
Since the Justice Institute's formation by the founders and its devel-
opment by their successors, it has absorbed the training tasks of several 
distinct public service disciplines-and in doing so found out how much 
they had in common. This centre of innovative education and training 
for those who make communities safe has become a 24/7 safeguard-a 
switchboard for everyone who needs to dial 911 and be assured of a caring, 
competent, timely response. 
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W hen Bob Stewart took his training as a Vancouver police recruit in 1951, he spent two weeks learning from senior officers 
in an abandoned gymnasium at the department's old 
headquarters on East Cordova. On the first day, he was 
measured there for a uniform. He jokes now that the 
classes lasted only a fortnight-just the amount of time 
the tailor needed to finish all the uniforms before the 
rookies could get out on their walking beats. 
In the mid-·1950s, Police Chief George Archer found better space in a 
Civil Defence HQ downtown for what was officially named the Vancouver 
Police Training Academy-which developed a proper curriculum and 
offered instruction to recruits from other police departments such as Victo-
ria's and New Westminster's (at a cost of $10 a day). It later moved to the 
Pacific National Exhibition grounds and then to HMCS Discovery, the 
naval base on Deadman's Island off Stanley Park in Coal Harbour. 
As the 1970s dawned, Stewart was a sergeant in the morality squad 
and active in the Police Association. His chief, John Fisk, wanted him to 
transfer to the Academy and ultimately become officer in charge. "But 
you're secretary of the union;' he said. Stewart promptly resigned from that 
position and was promoted to the inspector level to accept the new training 
responsibility. 
After eighteen months, he was approached by Attorney General Alex 
Macdonald: "We'd like to take this police training provincially because that's 
what you people are doing anyway:' Stewart accepted a secondment to the 
A-G's department, researching training standards in 1973 in New York, 
Los Angeles and at several police schools in England. With the assistance 
of Dave Athans, an instructor with the Vancouver Academy, he wrote a 
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Wally Oppal, Q.C., 15 British 
Columbia's Attorney Gener-
al and Minister Responsible 
for Multiculturalism. After 
legal studies at the Univer-
sity of British Columbia, he 
practised law before being 
appointed to the County 
Court of B.C., the B.C. Supreme Court and in 2003 
the B.C. Court of Appeal. Among his many other 
diverse positions over the years was President 
of the provincial Law Courts Education Society, 
Director of Family Services of G; eater Vancuuver 
and Director of the BC. Coalition for Safer Com-
munities. In the early 1990s, he authored a re-
port on behalf of the independent Commission 
of lnqui;-y into Policing in British Columbia (more 
commonly referred to as the Oppal Report) 
"Because one of the Commission's terms of 
reference dealt with trciining police, I spoke with 
an instructor at the Police Academy, Gil Puder, 
who was seconded from the Vancouver Police 
Depc.rtment. Playing basketball at the police gym 
with him one day, I told him my interest in the 
use of force course. As he told me about hand-
gun retention and neck restraints, he said, 'Why 
don't you just take our cours87' Th21t wc.s a bi-
zarre questior1 and, even more bizarre, I took him 
up on it. The course was for several days in the 
mornings and I got a first-hand flavour of what 
they were doing. I realized how thorough and 
how professional they were that the use of force 
involved more than subduing people ~ngaged in 
wrongful activities. It also involved an element ::if 
accountability-how do you do 1t and still be ac-
countable to the public? 
"I took the course and also took the POPAT 
(tl1e Police Officers Physir.al Ability Test)-and 
proposal to create what were the basics of the extensive five-block system of 
instruction that exists today. 
On June 12, 1974, the provincial Legislature passed the Police Act, 
creating the B.C. Police Commission, whose first appointed members 
were Stewart, Reverend Bob Burrows and Inspector Robert Heywood, 
the RCMP's Director of Planning and Development, with the Chair John 
Hogarth from Simon Fraser University's criminology department. To 
upgrade and standardize the quality of training, the Commission estab-
lished the B.C. Police College in 1975. It began in the humble quarters of a 
cluster of classroom trailers and an office on the concrete pad of the parking 
lot behind the Seaforth Armouries at York and Burrard. 
Bob Stewart did a national search and found his Director, Gerald 
Kilcup, a former police officer then leading the security program at Kitch -
ener's Conestoga College. In B.C., Kilcup oversaw instructors from six 
municipal police departments and the RCMP teaching the first class of 
106 recruits. There was a gymnasium in the armouries, but for specialized 
courses such as gun handling and advanced driving skills, recruits were 
shuttled to locations such as the Coast Marksmen Range in Burnaby and 
the Professional Driving Centre at Boundary Bay in Delta. 
Stewart envisioned prospective police officers learning their trade 
from the widest-possible cross-section of the population-a police equiva-
lent of a liberal education. 
"It took about three years to convince the government that they 
should expand into an Institute to accommodate the first responders, emer-
gency personnel and some of what I call people in the social justice area. 
What I was observing was that in the police-training curriculum, we had 
people from the fire department, from the paramedic side, from the correc-
tions side, parole, probation, etc., come and speak or do an hour or two on 
other parts of the justice system. So why not have a great big roof area and 
have everybody inside the building? 
"It's important that the person responsible for corrections training, 
John Laverock, came on side and was one of my supporters. But there were 
people in other areas who saw their own bailiwicks in their own training 
academies being invaded. So after romancing these people for a while, the 
government could see there wouldn't be too big an explosion if they created 
the Justice Institute of British Columbia. 
"Then the School for the Blind became available at Jericho and the 
Attorney General said the government was embarrassed with empty build-
ings-'How about you people moving in?"' Now renamed as part of a larger 
institution, the Police College became the Police Academy as it folded into 
the Jericho site above Fourth Avenue on April 27, 1978. The Justice Institute 
became a permanent fixture before it had existed for a year, with a Correc-
tions Staff Development Division, a Fire Services Academy and a budding 
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Court Services program for sheriffs, court clerks and court administrators. 
Stewart, who was appointed the JIBC's Chair (and in 1981 became Vancou-
ver's Chief Constable), says, "We set these groups in various pods with the 
ability to interrelate:' 
Gerry Kilcup, by now the Institute's Principal, was succeeded briefly 
at the Police Academy by David Athans, a former police officer who had 
been the Police College's Program Coordinator. He had an instruction and 
administrative staff of twenty-five. The JIBC's annual report for 1978-79 
described new courses in handling the twenty-six-inch baton for general 
patrol use, a cardiopulmonary resuscitation course, individualized physi·· 
cal-fitness programs, intensive accident investigation and a general investi-
gation program for experienced officers transferring from uniformed patrol 
to plainclothes. 
John Post, a former inspector with the Saanich police force who'd 
developed a criminal justice program at Camosun College in Victoria, 
followed Athans from 1979 to 1983. In 1980, the province's policing 
community fine-tuned and solidified the training rules first formulated by 
Stewart. As Post reported, "the police career moved closer to profession-
alism through the rules that provide for minimum training standards as a 
pre· requisite to continued employment as a municipal constable:' 
The Police Academy was at the heart of training-well beyond 
minimum standards-under a succession of directors. Bob Hull, a former 
Mountie, became Acting Director in 1982-83 and then the Director in 1995. 
In between Post and Hull was an import from the Calgary police-training 
program at a community college, the well-qualified Philip Crosby-Jones. 
Stewart knew him from his own Police Association days and welcomed 
Crosby-Jones' time at the Academy's helm (1983-1995). In his latter years, 
he launched a problem-oriented, case-study policing model-with simula-
tion exercises and a week-long community work assignment-as well as 
developed a basic private security course. Under Steve Watt (1997-2006), 
the Academy was reaching out to the rest of the world. Stuart Leishman, 
the editor of The Thin Blue Line, published for the B.C. Federation of Police 
Officers, reported at the time that "B.C:s police officers that are seconded to 
the Justice Institute now provide advanced training to a number of police 
forces around the world by travelling to such countries as the United Arab 
Emirates, China and Singapore. They train local officers in a variety of 
subjects including a twelve-week High Commanders' Course and opera·· 
tional courses such as Drugs, Organized Crime, Polygraph and Inter-
viewing Techniques, Cyber Crime and Police Family Violence:' These were 
the kind of innovative courses now being taught to officers training at the 
Institute's new home in New Westminster. 
The Thin Blue Line, reflecting the feeling of police in the province, 
notes "the world-class educational facility that the Justice Institute's Police 
I passed it. You go through an obstacle course, 
up and ciown stairs, carry a bag of about fifty 
pounds and throw it over a bar. It was torture; I 
just about died. After that's done. which I hadn't 
realized, you get sprayed tn the face 'Nith pepper 
spray By now, the media were filming all this. l 
thought, I don't really vrnnt to do this. I can get a 
pretty good flavour of what pepper spray can do to 
a person without having to experience it . Then I 
thought my credibility may be at stake here. I tell 
you, it's something that you would not want. It is 
extremely uncomfortable to say the least, frus-
trat ing because you can't do anything about it. 
Your face stings and you can't rub it but just have 
to put cold water on it. 
"That course really helped as far as the 
police were concerned because I thin!- that was 
a turning point for me. The police real I/ openE:d 
up to me as I trovelled around the province and 
talked to them and rode in police cars with them 
to find what the nature of their job was. 
"I can't say enough good things about the 
Justice Institute, and v.hat its done not only for 
policing but also tor the criminal justice system. 
By making the police more responsible, more 
professional and more accountable, the Institute 
serv-=s the whole system-not only the policing 
system but the public-and also IE:nd5 the whole 
system credibility. If you go out to the JI, you'll 
notice how many people from other countries 
::ire there, from other jurisdictions, and they do 
~hat for a very good reason because the Justice 
Institute has acquired a worldwide reputation for 
~xcellence that's 'Nell earned and well deserved. 
"As for receiving the Jl's Anthony P. Pantag-
es award [for an outstanding contribution to the 
freld of Justice in B.C.J, I'm proud of that because 
of the reputation of t he inst itut ion. I've received a 
number of a'v\.'ards over the years, but I rank that 
being the very best, the one I'm most rroud of." 
.... ... ... ..... ........ ..... .... ... ....... .. ... ... ...... ...... ..... ..... .... .. .. .. .... ...... .... .... ...... .... ... ....... ... ...... .... .... .. .... ..... " .. .. .. ........ .. ... .... .. .. ...... · ·;·~· ····· ····· ··· 
T:1is trio of graduates in 
dress unifcrms were in 
Class 100 of the .0olice 
Aca(l;:;ml' in :;oo4. The 
r;o/ice journal The Thin 
8/i;e Line clescribcs 
U;e Academy as a 
'.'.:wld-c/ass educational 
f ucility." Its advanced 
tra;·nin0 has been 
welcom2d in the Midd!e 
~.is'., Asia and elsev:h:e. 
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Academy is today:' The current Director is Superintendent Axel Hovbrender, 
who at the Vancouver Police Department had earned a Governor General 
of Canada's Police Exemplary Service Medal for his initiatives that "have 
resulted in improved police-community partnerships and increased safety 
for vulnerable victims:' He has a strong link to the Academy's past. "I've 
always been interested in police training;' says Hovbrender, who joined the 
VPD in 1978. "This move gives me an opportunity to do that:' 
He was with the first class of recruits to do all their training at the 
JIBC's original location. As he recalls, they were at Blake Hall, formerly part 
of the Jericho Hill School for the Deaf and School for the Blind, which was 
barely adequate to house the Academy, Corrections, Courts and the Library 
and Media Centre in 1978. 
Hovbrender doesn't look like a hard-nosed cop. He strikes a visitor 
as a crisp executive type. He was an advocate of community policing even 
as a trainee from 1978 to '81: it mattered to him that the blind residents of 
the Jericho Hill School being displaced by the Institute would have to move, 
in some cases as far away as Burnaby. One of his first management-level 
assignments after graduating from the JIBC was as the sergeant in charge of 
the Sexual Offence Squad, where he investigated charges of sexual abuse of 
blind and deaf students at Jericho (there were several convictions). He was 
part of the team investigating the terrorist explosion of an Air India flight 
from Canada in 1985, spent years with the department's organized crime 
unit and was negotiator and senior incident commander for the Emergency 
Response Team for more than fifteen years. 
Hovbrender sees the main task of the Academy as "transitioning 
private citizens into public police officers (recruit training) and training 
police officers in dealing with complex police topics (advanced training). 
We also provide pre-selection and promotion assessment centres, evalu-
ating a candidate's core competencies, so that only the best can be recruited 
and promoted." 
Courses include both basic policing skills for recruits, as well as 
advanced training courses for active police officers in operational, investi-
gative, administrative and communications topics that are crucial to police 
and public safety. As an indication of the increased intricacy of policing, 
course offerings now include training for officers in such specialized roles 
as breathalyzer operator and bicycle patrol officer, and skills such as critical 
incident management, DNA trace evidence analysis, strategic intelligence 
analysis and police media relations. In short, today's Police Academy equips 
its graduates for the full spectrum of modern-day policing-from beat cop 
to the most sophisticated oflaw-enforcement technical expertise. 
In addition to teaching core policing skills, the Academy provides 
training and certification for the security industry, including regulatory 
quality assurance for security guards, gaming security officers and gaming 
Vancouver Chief Constable Jim Chu 
Jim Chu, named Chief Constable of the 
Vancouver Police Department in 2007, was 
a JIBC Alumnus of the Year for his contin-
ued efforts to ensure quality policing for the 
city and his support of the JIBC as a past 
member of the Board of Governors. Born in 
Shanghai and raised in East Vancouver, he 
Joined the department in 1979 and served 
in a number of assignments includin~ detective in the robbery 
squad, sergeant in charge of the recruiting unit, anci the depart-
ment's project manager for E-Comm, the area-wit.le emergencv 
communications radio system for emergency servic.e providers. 
In 2001 he authored a book entitled: Law enforcement informa-
t.ion technology: a managerial operational, and practical gurde. In 
2003, he was promoted to Deputy Chief Constable. He hold: a 
Bachelor of Business Administration degree from Simon Fraser 
University and a Master's of Business Administration from the 
University of British Columbia. He received his trainrng as an of-
ficer with the Police Academy· in 1979. not long after it relocated 
to the Institutes uriginal Jericho location. 
"The simulations that we did during training turned the Jer-
icho site into a mini-city We interacted with staff members and 
trained actors that helped prepare us for gorng out in the field and 
dealing with real situatrons It wasn't just the Police Academy but 
all the Justice lnstitute's staff who seemed to enjoy being in these 
role-play exercises. We were taught criminal law, social sciences, 
crisis intervention and patrol techniques in our basic training. The 
investigation and patrol instructors were veteran Vancouver of-
ficers who brought a lot of insight and were very good. 
"John Post was the newly aprointed Director and he liked 
to talk about the roots of policing back to Peel's Twelve Principles 
[Sir Robert Peel, the British Home Secretary in the 1820s, who 
helped create the modern concept of the police force]' police are 
the people, people are the police. The fact 1s that we're not an 
armed force, but we're actually citizens who have special powers 
and that this authority must be used with diligence and restraint, 
with use of force only as a last resort. Peel's principles provided a 
context for how policing operates in our democracy. It was very 
helpful because up until that time, my exposure t'J policing was 
seeing local police officers and watching American TV sh0ws. 
"A highlight for me at the time was that our physical train-
ing instructor, Corporal Pat McBride (who later retired as an in-
spector in Abbotsford) entered us into a tug-of-war competition 
at English Bay. In addition to our regular training when the dav 
was done, we'd tow a bus around the parking lot. We entered 
two teams into the competition and it was a real great bond-
ing experience. But we had the wrong technique. Our instruc-
tor taught us to stand with the sides of our feet into the ground, 
which would have worked if we were on grass or sand. It turned 
out the tug-of-war was over concrete, when the best technique 
was to have flat feet with totally backwards posture-which the 
" ! inning team had." 
He pornts out that a police officer's role has become much 
more complex. "There are many more case-law impediments 
and legal constraints to policing than I encountered when I had 
my initial training. It was simpler then-it was pre-Charter of 
Rights. And also now because of the advances in forensic inves-
tigations, including DNA, evidence gathering and documenting 
cases for criminal trials 1s much more onerous and difficult. So 
the instructors today have to put more demands on the recruits 
to learn more in the same amount of time than when I was at the 
Academy. 
"Our recruits are trained well, they're prepared, and the 
training is comparable to, if not exceeding, that of anywhere else 
in the world. It's a very professional faculty with instructors con-
trnually trying to look for ways to improve. I've been exposed to 
trarning from the FBI and the R0/1P, and the training the Police 
Academy provides is right up there with them." 
As a former governor of the Board of the Justice Insti-
tute, Chu has followed the success of its international programs 
"I've addressed Chinese and Saudi police officers training here. 
This brings in revenue, but it also promotes internationally the 
role of the police in terms of democracy, the rule of law and the 
respect for human rights. The Canndian style of policing is differ-
ent from American or British ways, and we think we have a good 
system that should be shared elsewhere in the world. And, obvi-
ously, foreign governments spending money to access Institute 
training shows the stature the JI has in terms of the quality of its 
programs and education." 
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surveillance officers. International programs continue to provide contem-
porary police training to Saudi Arabia and China, both in New Westmin-
ster and overseas. An important recent development is the strengthening 
of the Academy's applied research capability, working with the Canadian 
Police Research Centre and other academic institutions for the benefit of 
the broader law enforcement community. 
W hen attending to complex situations that may require a force response, police officers must exercise judgment based on a rapid assessment of the situation-who or what is threatened 
and the nature of the threat. As Academy Director Axel Hovbrender says, 
"They have to determine whether it's possible to resolve the situation peace-
fully, while at the same time making instantaneous decisions and assessing 
their surroundings, the subjects-victims, survivors, perpetrators-and the 
actions being taken or about to be taken:' 
An applied researcher at the University of Ottawa, Judy McDonald, 
has linked the way the world's great athletes must learn to perform at their 
best under extreme pressure to professionals in high-risk workplaces. Her 
initial comparison was applied to hospital surgeons who dealt with intense, 
high-pressure situations during operations. In Gold Medal Policing: Mental 
Readiness and Performance Excellence, she relates this to frontline peace 
officers who must constantly be prepared to deal with high-stress events 
with the added burden oflife-or-death outcomes. Her research has identi-
fied how exceptional front-line officers, like most emergency responders 
accountable for public safety, perform their best in challenging situations; 
be consistent; be ready on demand; manage distractions; stay focused, and 
develop coping strategies. 
At the JIBC, realistic simulation exercises allow students to explore 
the boundaries of high-tension situations requiring swift judgment in 
the graduated use of force, in a setting that closely replicates what they'll 
experience in the line of duty (called Reality-Based Training or RBT). 
In a typical call-for-service simulation, Sergeant Malcolm Evanson, 
a Vancouver offker with over twenty years on the force, plans for a new 
class of recruits to respond to a call to a one-bedroom apartment. As 
in real life, they have limited information about the call, other than there's 
a male acting suspiciously. In a carefully scripted scenario, they will even -
tually discover that a deranged father is holding his infant daughter at 
knif epoint. 
The objective of the simulation is to guide and challenge the recruits 
into responding with the appropriate force-response options. The third-
floor mock apartment overlooks the atrium of the JIB C's main campus. 
Everything about this scenario is authentic, but for the bullets and 
the baby. 
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Police Constable Lisa Coupar 
Constable Lisa Coupar is now in criminal 
intelligence for the police department irr 
Delta, B.C. On an October rirght in 1997, she 
was a thirty-one-year-old officer (then Lrsa 
Olson) barely four months out of training 
at the Police Academy. An emergency call 
sent her alone in her squad car to respond 
to a scene where a twenty-f0ur-year-old 
man had just wounded four people with a shotgun in a bar in 
nearby Ladner. 
"One part I really enjoyed at the JustiCE: Institute was the 
scenario-based training,'' she recalls. "That in itself was wh<'t 
made me react in that way on that particular evening. When I 
first went into the JI, I had never really dealt with people who 
were aggressive and wanted to hurt you. One scenario had me 
:.pproach a suspicious male star1ding by a water fountain with 
his back towards me who didn't seem to be doi11g anything. I had 
to ask hrm 'Excuse me, sir, what are you doing here?' When he 
t urned around, he was combative, coming towards me, and my 
first instinctive reaction as a female not trained was to retreat. 
But as the training proceeded, they drilled rnto you over and over 
again that you tried different approaches and were fully aware 
of the choices you macie and the reasons you'd make them. You 
could try yell ing-'Put your hands in the air'-and yuu could 
choose one of your tools, such as a baton or a use of force tool 
that mrght be applicable. 
"In real life, vVhen I was on the street in Ladner, I: 1ad run the 
plates of the suspect's car and knew I had the correct vehicle. My 
attention was deflected for moments to see people 0n the side-
walk were crouching rfown ar 1d sc1eami11g, 'He has a gun!' Whe11 
I looked towards him he had stopped his vehicle and exited it 
and came walking directly rnto mv driver-side w111dow with hrs 
gun pointed directly at my face So my first reaction, as they had 
trained you, was to keep moving out of the line of fire. My second 
r'?action was to confront the threat. Open mv door so the major-
ity of my body was in the door jamb of the car where the metal is 
thickest and I could also poi11t my firearm at him. 
"And if something doesn't work the first or second time, 
then try a different approach. I was yelling-'Throw down vour 
weapon!'- and berng forceful and loud, which wasn't working 
because he wasn't listening to rne. So I calmed myself down and 
I went quieter and sa id, 'Put down your weapon and you won't 
be hurt' Tried to reassure hrm-it just came out instinctively. 
And there vvas nobody else with me at that time. Everything be-
came quiet and I saw ::i tunnel where everything peripheral dis-
appeared. I saw him and what was behind and surrounding him 
(because with our firearn1s training, you have to know what's 
behind should your bullets go through your target) . 
"The quietness ultimately allowed him to surrender his 
weapon. He was rn such a heightened state-on drugs and had 
been drinking and had just shot four people in a crowded bar 
Now the only thing he focused on was me. With me in that 
heightened strite as well, it seemed to be antagonizing him. So I 
made my~elf sound very reassuring: 'We II get to the bottom of 
this.' And it worked, and he threw down the gun It was maybe a 
minute or two-but it felt like forever. He peiced back and forth, 
never far from the gun, during that hesitation moment, deciding 
and wondering 
"At that point, two sergeants appeared. who'd heard my 
call from the emergency room, and v.1hen he vvas pacing, thev 
positioned themselves in a triangle with me as the thrrd point. 
We all slowly walked towards him. He looked around and realrL.ed 
he v:as surruunded but wasn't really paying attention. Tl 1en one 
of the officers grabbed hrm and put him on the ground. 
"It was the repetition of the Jl's trai111ng me over ;:ind 
over agarn, using different scenarios, that helped me act the way I 
did. There are always triggers with an aggressive person, but here 
are the tools that you can use: !low you use your commands and 
your voice and your presence come rnto play It C'lmost felt like, 
Oh, is th rs just another different scenario? No. thrs was real, but it 
could have been exactly the same scenario I'd learned" 
Lisa Coupar vvon the Delta Police Department's highest 
award fL'r bravery, a special award from the Rotary Club, the Ca-
nadian Police Association's top award and the British Columbia 
government's highest aV'1ard for valour. As her Police Chief Jim 
Cessford points out, "We tra1;1 at the JI utilizing reality-based 
scenarios, so that vve are prepared to deal with the ,·ea I-life situa-
tions. Constable Coupar's training has not stopped since she left 
the JI. We continue to train on a regular basis within our O'Nn de-
partments on topics like active shooter, use of torce and firearms 
qualifications Our training rs ongoing.'' 
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Inside the apartment, the infant (actually a doll designed to demon-
strate resuscitation techniques) is to become the focus of the recruit officers, 
all of them armed with training firearms. Evanson's assistant in running the 
simulations is Delta Police Sergeant Frank Querido, another specialist in 
police tactics; between them they bring nearly fifty years of operational 
policing experience-including leading Emergency Response Teams and 
surveillance squads in their departments. Working with them is Sergeant 
Brad Fawcett, a highly experienced Use of Force instructor at the Police 
Academy. Fawcett's primary responsibilities are in ensuring that all RBT 
safety protocols are adhered to. This includes loading the training weapons 
with non-lethal training ammunition (NLTA) used in simulations where 
the use of the firearm is a possibility. 
The exercise about to unfold presents the possibility that the police 
officers may be required to respond to the subject's behaviour and the 
totality of circumstances with lethal force. The baby's mentally unstable 
father, holding a knife over her head, backs into a corner so that he is facing 
the only entrance to the living room. All the while, many of the recruits are 
becoming aware of the heavy duty belt weighted with all of the simulated 
force-response options and other tools of the trade. 
The initial responding team includes a "contact" or primary officer, 
and a "cover" or secondary officer. Their game plan: to try to make contact 
with the suspicious male and then, if necessary, to methodically move into 
the suite using trained tactics in order to confront the suspect as safely as 
possible. 
The father is in full-body protective equipment, including ballistic 
safety goggles. He holds the Resuscidoll in the corner farthest from the 
door. 
From outside comes the demand to open up. 
"Police! Open the door! Open the door!" 
The suspect doesn't move. The officers open the door and enter 
the suite. 
The first recruit in holds his training sidearm in both hands, checking 
the bathroom and kitchen on his way. He passes the father and sets up 
closest to him. Holding his attention, he stands at the balcony exit to estab-
lish ownership of the only escape route and aims at the man. 
The second recruit into the room has his sidearm at a "low-ready" 
position. He tries to distract the attention of the father from the fact that the 
man and the two recruit officers now form a triangle. He is the talker-who 
promises nothing will happen if the father puts down the knife and releases 
the baby. The contact officer becomes more insistent about releasing the 
baby and putting down the knife-while at the same time he blocks the 
exit to the hallway with his body. The suspect is now cornered. Two other 
recruits, serving as additional cover officers, stand with hands on their 
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holstered weapons as an additional force presence. 
And at that point, the father threatens to stab the baby. 
Left with no other option, the main cover officer fires his sidearm. 
The sound of the shot is amplified within the small suite. 
The officer's action in this case is an example of responding with the 
appropriate force option to stop an imminent threat of death or grievous 
bodily harm to the baby. 
Hovbrender says the instructors in these lethal-force simulations 
ensure that the recruits learn about the application of critical force-re-
sponse options involved in confronting situations that they will possibly 
face in real-world policing. Such situations are relatively rare but can occur 
at any point in any officer's career. 
The Director points out that at the turn of the millennium, sixty-
five Use of Force Subject Matter Experts from Canadian police agencies 
-including several experts from British Columbia-developed a consensus 
guideline itemizing the options police officers have in responding to a 
subject's behaviour. It resulted in the National Use of Force Framework 
(NUFF), later endorsed by the Canadian Association of Chiefs of Police to 
help promote consistency in police response across the country. 
Today, says Staff Sergeant Joel Johnston, the B.C. Use of Force Coor-
dinator, "every police agency in Canada, using the framework as a guide, 
is using a similar approach:' Among the principles underlying the NUFF 
model are: "The primary responsibility of a peace officer is to preserve and 
protect life; the primary objective of any use of force is to ensure public safety; 
police officer safety is essential to public safety; the National Use of Force 
Framework does not replace or augment the law-the law speaks for itself' 
As Staff Sergeant Johnston explains, "The NUFF and its derivative 
models do not demonstrate that police officers have to work through a 
ranked order of response options. Instead these models seek to indicate 
the profiles of subject behaviours, the response options that are available to 
police, having regard for the totality of the situation, including the percep-
tions of the officers involved. These models demonstrate that police officers 
should move directly to the most appropriate response option(s) based 
upon the total situation and the assessment of the risk they perceive:' 
The Police Academy instructs with the National Use of Force Frame-
work and its guiding principles in the classroom and in reality-based train-
ing-vividly dramatized in the scenario enacted with the deranged father 
holding his baby hostage . 
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The Shooting Range 
Belovv the JIBC's gymnasium, in the 1rnderground 
sho0ting range, a group of police recruits are train-
ing for an eventuality that all of them hope will 
never come during their careers. At other times. 
deputy sheriffs and armoured car g1Jards can be 
learning and honing their skills with firearms. 
Under the pounding noise of the overhead 
air-extraction fans and the watchful eye of the 
trainer, Sergeant Debbie Buchanan (seconded 
from the Vancouver Police Department), ten re-
cruits take their positions. From time to time over 
their careers, they will return here to refresh or 
upgrade their weapons :iandling skills. Every:rne 
in the room wears safety glasses and earmuffs to 
protect against wayward flying cartridge cases and 
the staccato explosic.ns of ten Beretta 40-calibre 
automatic pistols. Sergeant Buchanan orders the 
recruits to take up their positions in their assigned 
booths, aiming at the downrange targets about ten 
metres away. 
The recruits cheer their Neapons and then fire 
from three positions-standing up. kneeling and ly-
ing flat on their stomachs. Today none of them hits 
the "wall of shame," the sidewall that shows where 
hapless or careless shooters have fired bullets way 
too vv ide. Each bullet. if 1t does not hit the target, 
does at least expend itself on the back-sloping rear 
wall. At the end 0f the exercise, each recruit checks 
his or her target. Their interest in how they scored 
1s not simple curiosity or a desire to better their 
peers For this 1s simulation training-for an action 
that requires being able to take a life, to save a life 
It's the ultimate responsibility-for which training is 
career-long and inte11se. 
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Sheriffs and Court Services 
The high-profile trial of serial killer Robert Pickton-convicted in late 2007 on six counts of second-degree murder of sex-trade workers in Vancouver's Downtown Eastside-was a demanding test 
of British Columbia's sheriff system. In sheer size, this was one of the largest 
courtroom events in Canadian history. The vital services of deputy sheriffs, 
the highly visible backbone of court security, were called upon to move 
Pickton from lockup to law court in a convoy, check attendees entering the 
courtroom and stand guard during the trial. 
As well as escorting the judge to and from his chambers, armed 
deputy sheriffs brought the accused to the New Westminster court in a 
motorcade following strict rules of procedure. Visitors to the trial had to 
pass through newly installed search gates where the deputies screened them 
for forbidden articles. In only the first six months of the formal trial, when 
legal arguments were being given under a publication ban in 2006, they 
processed 140,000 people and seized 2,200 knives, various firearm parts, 
641 scissors, syringes and other drug paraphernalia, 360 tape recorders and 
1,100 other contraband objects. Inside the courtroom, which had a wall of 
bulletproof glass separating Pickton from the public gallery, their presence 
ensured a secure environment during an emotion-laden trial observed by 
friends and family of the victims. 
These deputy sheriffs were graduates of the Justice Institute's Courts 
Academy. It falls under the mandate of the Ministry of the Attorney Gener-
al's Courts Services, which leads 1,300 staff in delivering court adminis-
tration and deputy sheriff services to eighty-eight B.C. communities. The 
branch renews its contract with the Institute annually to fund the Acad-
emy's training of all the deputy sheriffs in the province through a post-
employment program that graduates up to sixty men and women a year. 
Superintedent Jackie Ross says, "The Courts Academy is very 
supportive of the sheriffs out in the field. They have expertise in curriculum 
design and putting together material like manuals for us:' Before becoming 
a full sheriff, she was one of ninety current female deputy sheriffs in the 
service. 
The Courts Academy opened in its initial incarnation as the Courts 
Service Training Division on the Jericho site-shortly after the Institute 
opened there in 1978 with the Police Academy and then the Corrections 
Staff Training and Development Division. The Courts program, part of 
the Educational Services Division, offered courses for sheriffs, court clerks 
and court administrators. Seventeen students took the initial, basic twen-
ty-eight-day sheriffs' course. Don Broadbent became the first Program 
Director when 157 students attended in the 1979-80 year. In 1982, the Divi-
sion was renamed the Court Services Academy (under the Justice Services 





Rob DeGoey, a 2006 grad of the Courts Acade-
my now serving as a deputy sheriff in Vancouver, 
recalls viv iJly the effective-
ness of his training 
"I VJoke up every 
morning e:..cited about 
what I was going to learn. 
It meant being ready for 
physical training in the 
morning w ith a run and 
push-ups in the park, or strength drill~, wrist 
locks and handcuffing in the gym. Afterwards 
it was into the classroom, where legal studies, 
policy and communications were stressed. Then 
1t was time for some scenarios: your heart races 
from the anxiety and you're soaked in sweat at 
the end. You talk with yoti r partner about what 
went wrong and what went right-teamwork is 
constantly emphasized and trust in your partner 
is important." 
Division) and two years later became a free-standing Academy, eventually 
dropping "Services" from its name. Broadbent continued in his post until 
1987-88 when the Academy came under the Educational Services and 
Extension Programs (later Interdisciplinary Studies) Division under Deans 
Larry Goble and then Patricia Ross. Irwin De Vries became the Academy's 
Program Director from 1992 to 1997. More recently, the Directors have 
been Murray Day, Gordon Spencer and Jim Mancell. 
Today, the program prepares those pursuing a career in sheriff 
services, with subject areas running from legal studies to firearms training, 
from court safety workshops to Driving With Finesse courses, from force-
options techniques to communications skills. The nine-week program is 
delivered as often as required to meet hiring projections for court locations 
throughout B.C. Advanced programs include such sophisticated topics 
as the managing of targeted violence and the gathering of intelligence to 
protect those involved in court services. 
"On a typical day;' says Jim Mancell, "a deputy sheriff may at one 
moment be in the sheriff's lock-up dealing with a hostile and verbally 
abusive prisoner and at the next confer with Crown counsel about the day's 
trial schedule, implement jury-management procedures or politely answer 
questions from the public:' 
Sometimes the situations are a lot less typical, as they were for the Air 
India bombing trial in Vancouver between 2002 and 2005 when deputy sher-
iffs confiscated knives, bludgeons and even bullets from courtroom visitors. 
Gordon Spencer helped design the special security measures and manage-
ment plans for that trial as well as the Pickton preliminary inquiry. Another 
adviser for the Air India case was Esko Kajander, a retired Vancouver police 
inspector and a developer and part -time instructor of advanced courses for 
the Academy (such as Infrastructure Vulnerability Assessment-designed 
to minimize on-site risks during trials and other potentially hazardous 
events). Among his suggestions adopted were to have the courtroom built 
with concrete walls. "It was the first terrorist trial in Canada and it involved 
bombing;' he explains. It's this sort of on-the-job expertise that the Courts 
Academy's leaders and lecturers bring to the recruits training to be deputy 
sheriffs. 
T he sheriff's office is among the oldest offices known in the English common law system, dating back at least ten centuries to the Anglo-Saxon era. The sheriff's role of maintaining law and order in the 
community lived on and was transplanted to the New World. The first sheriff 
in the colony of Vancouver Island, the forerunner of British Columbia, 
was appointed in 1857. Eighty-six men served as sheriffs throughout B.C. 
between then and 1974-when, under the new NDP government of former 
social worker Dave Barrett, nine county sheriff offices merged into a single 
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provincial department, the B.C. Sheriff Services. Under the Ministry of 
Attorney General, they were given expanded responsibilities and the brown 
uniforms that led to their nickname, Barrett's Brownies (later redesigned to 
incorporate blue pants and ties with a beige shirt, short-sleeved in summer). 
They took over many of the duties once handled by police officers, from 
escorting prisoners to providing courtroom security. 
Until then, the deputies had learned on the job. In 1974, they began 
training at the former Willingdon Youth Detention Centre in Burnaby, with 
instructors from the Vancouver City Police Department and the County of 
Vancouver Sheriffs' Office as well as a justice of the peace and an ex-military 
policeman. The Courts Service Training Division, with its launch on the 
Jericho site in 1978, became a more sophisticated successor to those early 
classes. As David G. Smith, a former sheriff's officer in Vancouver, has 
written in a history of B.C. sheriffs, the JIBC's Deputy Sheriff Employ-
ment Readiness Program is "recognized internationally as one of the finest 
programs of its kind in North America:' 
More recently, the tools of the sheriffs' trade have changed. Now 
the deputies are armed while in the courtroom as well as when moving 
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Mock Court 
Room 214 on the New Westminster campus is 
unique in at least one respect-it has the Provin-
cial coat of arms on one wall because, every now 
and ther1, this classroom becomes a courtroom 
where prospective deputy sheriffs and students 
from other disciplines learn how to give evidence, 
among other judicial formalities. On this day, a 
group of part1c1pants moved in from an adjacent 
sto1 age room and assembled the judge's raised 
dais, the accused's doch. and the witness box. 
Standing in for a provincial court judge was the 
Prog1 am Coordinator of the Courts Academy, 
and the counsel were two instructors. The clerk 
of the court was a student, as were the nine on-
lookers-all of them having spent the previous 
hours li>aming ho\A.' tc; write incident reports in-
volving supposed r:riminal offences that might 
have taken place 1.vithin a court building. 
Called to the witness stand and sworn 
in by the clerk "Jas a student who. led by the 
proseciJtor, described a supposed incident in the 
Kelowna courthouse where an accused he had 
been guarding in the dock leapt out at the end 
of his trial and rushed to the exit with the sheriff 
in hot pursuit. The accused ti ien sped into traffic 
suspects---·bearing semi-automatics in place of the revolvers they originally 
carried. They have an extendable baton on their duty belt rather than a long 
one that had to be fetched from a storeroom. And in the last few years, they 
have learned how to safely use stun guns. 
Their training has undergone just as dramatic an evolution. At the 
start, the Academy was running a post-employment program at Jericho for 
newly hired deputy sheriffs. In 1996, it was changed to a pre-employment 
model-prospective students had to apply, be screened for suitability and 
character and pay for their studies themselves, without any guarantee of a 
job. That six-week session steadily grew over the years to eleven weeks, with a 
practicum out in the field, and courtroom and jail procedures learned on site. 
In 2008, the Academy again began training new, rather than prospec-
tive deputy sheriffs. Superintendent Jackie Ross welcomed the return to a 
post-employment program she herself took in the mid- l 980s. "We work in 
a very sensitive field where things can be done in restricted or confidential 
areas and people shouldn't be seeing or doing things until they are hired. It's 
certainly a better way of delivering the program, particularly because some 
of it is happening out in the field:' 
In recent years, the Sheriff Service itself, employing about 500 sheriffs 
and deputies, has been reorganized, Jim Mancell points out. "They've gone 
through a huge transition. They're moving to a more centralized command 
structure. Before, the Court Services Branch had districts throughout the 
province and each of those would have an administrator, responsible for 
providing administrative training related to the deputy sheriffs in that 
district. A senior sheriff would be in charge of the sheriffs and deputies in 
those areas, but he reported to the Court Services Branch administrator 
in that area. Now there's an Executive Director/Chief Superintendent of 
Sheriff Services for the province and all the areas report to him. He's like 
their chief constable or their RCMP Commissioner, in charge of all the 
sheriffs. So all the training and everything else, including the funding for 
training, is all part of one centralized organization:' 
Mancell is a graduate of the first class of the B.C. Police College, 
which preceded the JIBC's Police Academy. During his career with the 
Vancouver Police Department, he moved through the ranks, becoming a 
corporal, detective and inspector. With a university degree in kinesiology, 
he became Fitness Coordinator for the VPD and an instructor in both 
fitness health and commercial crime investigation for the Police Academy, 
where he also served as Program Director from 1998 to 2001. He later 
earned a master's degree in leadership and training and became the Courts 
Academy Director in 2007. 
Mancell foresees a strong and continuing need for deputy sheriffs 
because the system is losing more people than in the past: "They're one 
of the groups that police are targeting for recruitment, seeing people with 
sheriff's experience as viable candidates for a career in policing:' A related 
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factor is the quality of classroom and experiential training the deputies 
receive: "The process in place here for curriculum development design is 
well advanced. If there's a course that needs to be developed, we approach 
the Court Services Branch to fund the design by professionals in the rele-
vant areas rather than relying on our small in-house staff:' 
Among the advanced programs offered is Command Level Incident 
Management, which introduces principles that prepare candidates-sher-
iffs, police officers and others-to manage planned or reactionary incidents 
requiring additional resources. Various threat management and response 
planning courses have been developed by the Academy and offered to both 
private- and public-sector organizations. These include Introduction to 
Protective Intelligence and Threat Assessment and Operational Response 
Planning for high-security or high-profile events. 
Because deputy sheriffs face on-the-job risk, they receive basic and 
advanced training in practical physical skills. One course, for instance, 
instructs them in the handling of, and marksmanship with, semi-automatic 
pistols. Each year, the grads return for two half-day shooting range prac-
tices and one re-qualification session. Another course teaches fundamental 
driving proficiency and advanced skills such as motorcade driving at the 
Institute's Pacific Traffic Education Centre driving track. 
Crowd management is increasingly important in controversial 
trials that attract public demonstrations, sometimes involving hundreds of 
protesters, which can escalate to violent incidents. The Institute teaches the 
deputies how to use teamwork, control tactics and protective equipment to 
remove or defuse a crisis in the making, shield people in danger and defend 
against property damage. One special course trains them in the intelligent, 
measured use of stun guns during the most threatening situations. Proper 
employment of these stun guns is all the more vital given the number of 
reported stun gun-related deaths across North America. 
The Institute's Emergency Management Division offers deputies 
a course in the Incident Command System (ICS), outlined by the B.C. 
Emergency Response Management System. ICS is the model for command, 
control and coordination of emergency response on-site that involves many 
agencies at a time. 
The Courts Academy also trains the trainers through an Instructor 
Training Development Program for deputy sheriffs who want to teach 
there. Candidates-those who seek to improve their knowledge base and 
want to help others learn-take a one-week instructional skills course, 
then participate in a mentorship program and eventually become certified 
instructors. They not only work for the Academy, but also stay active in field 
operations within the B.C. Sheriff Services. The Coaching Techniques for 
Field Trainers course is geared to develop the coaching and mentoring skills 
needed for a field-based training program. 
and attempted to take over a car, but was tackled 
by the sheriff and arrested. Under cross-exam-
ination, the student's memory faltered and he 
didn't have his notebook with him. Even though 
he was a little unnerved when asked if he knew 
that the accused was trying to enter his mother's 
car since she was there to pick him up, he quickly 
recovered and said it was unlikely that someone 
would try to pull his mother out of a car. In the 
end, though, he had to admit he forgot to read 
the accused his rights when arresting him, so the 
verdict was an acquittal. 
Both t.he instructors have learned their 
courtroom skills by watching counsel at work 
before prov incial court judges a, d before JU-
ries. The Program Coordinator, too, has picked 
up most of her knowledgP of the law the same 
way. The deputy sheriffs will spend most of their 
time supervising court participants but, on occa-
sion, may be called as witnesses if thev've had 
to arrest someone. Today, they all admitted to 
being slightly unsettled watching a story come 
apart under cross-examination. They knevv it was 
a simulation and the counsel were instructors, 
but they also knew that in a real situntion a mo-
ment of forgetfulness or a failure to follow correct 
procedures will result in an acquittal. It's a lesson 
they won't forget easily. 
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Jane Dean joined the Courts Academy as Coordinator of the deputy 
sheriffs program in 1999. She was hired in 1989 as a deputy sheriff, to 
work at Vancouver Provincial Court. With a black belt in karate and 
training in hapkido and boxing, she taught Academy students force options 
for eight years, the only female performing that role. (As a deputy, 
she might have had to apply arm locks to resisting prisoners but never 
had to wield a firearm.) Now as Program Coordinator, she oversees all 
the training of recruits and development of the sessional instructors-
about three dozen of them on the rolls, including seconded deputy sheriffs 
and supervisors. 
The Courts Academy has a rigorous instructor-development process. 
"In firearms, for example," Dean says, "just because you can shoot doesn't 
mean that you can teach. And so we developed an instructor training and 
development program. We have skills testing in the various disciplines, a 
knowledge test, and an instructor aptitude test where they give a presen-
tation to see if they have a basic ability to deliver information-we know 
that we have to train them further. And then we also do an interview for 
behavioural competencies and a past work performance process where we 
interview their supervisors:' 
Passing those tests, potential instructors receive generic instructional 
skills and then train as instructors in their specialties. ''.Anybody who's ever 
gone through this is just a phenomenal instructor. We've moved away from 
instructors just standing up there talking, to tying in the theory with role-
playing scenarios that have really practical applications:' 
F or those in the twilight zone between being charged and tried, the deputy sheriff often represents the B.C. legal system. In Esquimalt, that would be Shayne Gorman, superintendent of the Sheriff's Office 
for Southern Vancouver Island, who is the embodiment of the Justice Insti-
tute ideal. He is the kind of person who brings leadership skills absorbed 
at the JIBC, where Gorman has taught in the Deputy Sheriff Employment 
Readiness program over the years as well as force options and firearms as 
used in esc:ort procedures. Once a Shayne Gorman grows roots, he contrib-
utes community-building ideas, which, combined with professional skills 
learned at the Institute, make his own neighbourhood safer. 
"I have trouble explaining to people outside our system why we do all 
the things we do," he says. "We make tons of sacrifices that nobody's even 
heard of. Even my wife doesn't understand-or, at least, she didn't-until 
my daughter, Michelle, was tipped that on one of those personal websites, 
there was this e-mail addressed to her about her father. Me." 
Steve to Michelle: May I ask a favour. Can you say thank you to your dad for 
me. Many years ago I was in a holding cell waiting for a judge and your dad 
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came in to talk to me. Can you tell him that the advice he gave me changed 
my life and helped me become who I am today. I never got a chance to thank 
him, so if it's not too much to ask just let him know for me. 
What had Superintendent Gorman said to Steve? He doesn't 
remember. ''I'd love to tell you, but I can't:' He has given a lot of advice 
to a lot of young people since he became a sheriff in 1981. He knew Steve 
best from the baseball teams he coached. Gorman once took a group of 
at-risk kids to the remand centre at Esquimalt just to let them see how a 
nineteenth-century military prison looks. "Other officers," he points out, 
"have done similar types of things. 
"This message brought tears to my eyes and all at once it became so 
absolutely clear to me. I printed that e-mail and later that evening shared it 
with my wife, in part to explain the ewhy' of what I do:' 
And what is that? 
"My work makes a difference:' 
That phrase of his echoes in the work done by a colleague, Superin -
tendent Jackie Ross, who has felt part of the revitalized district and provin-
cial teams in the Courts Service and become involved in operations "where 
I could make a difference:' 
The Courts Academy makes a difference in the quality of those 
who graduate from the program, become deputy sheriffs and rise to be 
thoughtful, caring sheriffs like Shayne Gorman and Jackie Ross. 
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Adult and Youth Custody 
British Columbia's first jail, a simple wood-sided lockup in Fort Victoria, was built in 1852, mainly as a means of punishing Hudson's Bay Company employees who were drunk or had 
brawled once too often. The first full-scale prison, Victoria's Bastion 
Square Gaol, was built six years later. Over the next ninety years as British 
Columbia developed as first a colony and, after 1871, as a province, jails 
or prisons were built in many communities and cities, but there was little if 
any formal instruction for prison officers-they learned what to do on the 
job, wherever they worked in the province. 
That changed after the B.C. Gaol Commission issued its 1950 report 
recommending an in-service staff training system be established, including 
post-recruitment instruction. Over the ensuing decades, training became 
progressively more sophisticated. By the 1960s, corrections institutional 
staff were being trained at the Pierce Creek Staff Training Academy in 
Chilliwack, on the grounds of what had been a forestry camp operated by 
the Corrections Branch. In 197 4, the Pierce Creek Academy became part 
of the Corrections Branch Staff Development Training Division, located in 
Burnaby. 
Four years later, the Division became one of the Justice Institute's 
founding partners under John Laverock, the first Director of the Corrections 
Staff Development Division, which later became the Corrections Academy, 
and the Corrections and Community Justice Division (CCJD) in 1998. 
When it first became a Division of the Institute in 1978, there were 
other, fundamental changes happening in institutional corrections. First, 
there was a shift in the basic design of the province's correctional institu-
tions, which meant that correctional officers would more closely supervise 
inmates in smaller, more open, yet secure living units and no longer needed 
firearms or firearms training. When the Lower Mainland Regional Correc-
tion Centre in Burnaby (better known as Oakalla Prison Farm) closed 
in 1991, it marked the end of an era when prisons had been designed to 
intimidate and punish. With the emphasis on rehabilitation and positive 
change, the training of correctional officers in areas such as communica-
tion, facilitation skills, problem-solving and conflict resolution became 
even more important. 
I n correctional facilities now, staff may be male or fomale and come from a variety of ethnic backgrounds. The inmate profile has also changed in step with B.C. 's expanding population demographics. Offenders may 
well be immigrants from different cultural and religious backgrounds than 
the officers. Correctional officers have also become more sensitive to First 
Nations issues. On another level, they have also learned how to deal with 
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offenders suffering from drug addictions, chronic diseases such as AIDS 
and hepatitis C and mental illnesses. 
The CCJD's corrections curriculum reflects these changes. When John 
Laverock passed away in 1995, the division was training about 2,400 proba-
tion officers, family court counsellors and correctional officers working in 
provincial adult and youth correctional institutions. Under the guidance of 
Paul Pershick as Director from 1995 to 2003, the training mandate reflected 
the increasing demands and complexity of modern corrections. Serving the 
B.C. Corrections Branch, Youth Justice Services and Family Justice Services 
Division, the CCJD provides not only a full range of face-to-face courses, 
but also more than fifty online offerings. The classroom and distance educa-
tion curriculum was continually refreshed to meet the emerging training 
needs of students and industry. 
Until 2004, people interested in a career in adult--custody correc-
tions had to take prerequisite courses in order to qualify, but now B.C:s 
eight adult correctional centres recruit suitable individuals and provide an 
initial thirty-day classroom and prescribed on-the-job training for them 
on site and online, with instructors based at the JIBC New Westminster 
campus. Then they take over the ensuing seventeen months courses such as 
conflict resolution, ethics and correctional practice and managing a diverse 
population as well as force options and legal opinions-a far cry from the 
early days. 
Tim Stiles, the Division's current Director was, among many other 
roles in his career, the head of three adult corrections facilities before 
assuming his current position in 2003. Today, he says, "We work with the 
Corrections Branch of the Ministry of Public Safety and Solicitor General 
to design courses to make sure we meet their operational requirements. 
It's always been a joint enterprise and a good partnership that ensures that 
training keeps up with changing practices as well as changes in the law. 
Training is ongoing for correctional officers-their effectiveness depends 
on it:' 
These changes demand that, among other abilities, today's correc-
tional officers must be more sophisticated and have a wider and deeper set 
of skills. They must be familiar with using computers, be good communica-
tors and understand innately how to deal with people. More than before, 
there is considerable legal oversight so officers must also understand the 
laws that govern their activities. Most important perhaps, the public has 
high expectations for corrections-it wants offenders to be rehabilitated for 
their crimes and not to re-offend. (As explored in the Social Justice chapter, 
the Division's mandate also includes training for probation officers and 
family justice counsellors.) 
Along with online and classroom training, the CCJD also offers 
simulation training. In the Dr. Donald B. Rix Public Safety Simulation 
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Building on the New Westminster campus, a mock cellblock is used for 
instructing officers how to "take down" a violent inmate and how to extract 
a defiant inmate from his or her cell without staff or inmate injuries. 
The JIBC also hires actors to play the role of verbally aggressive inmates so 
that correctional officers can develop skills and abilities to use in face-to-
face confrontations. "We teach soft skills and hard skills. Both are needed;' 
says Stiles. 
Denean Jones is a Correctional Supervisor at the Fraser Regional 
Correctional Centre who was seconded to the Justice Institute as an Adult 
Custody Instructor and Coordinator. "I've been working for the Correc-
tions Branch for over eighteen years. Six different jails, all levels of security 
including camp settings, sex offenders, mentally disordered offenders and 
both sentenced and remand inmates. I have also worked as a Bail Super-
visor at Surrey Justice Centre Probation. As a Correctional Supervisor, 
I know that ongoing training is critical in keeping us effective with today's 
offenders. 
"In my work with the Institute I see my job as all about training 
people and preparing them for the workplace. The strength of the JI team is 
that we understand the vision of the Branch and work cohesively to ensure 
the training and delivery is top drawer-and it is:' 
Youth custody achieved an important milestone in 1997 with the 
move of the programs to the Ministry for Children and Family Develop-
ment (MCFD) from the Corrections Branch, based on the recommenda-
tions of the Gove Commission Report, and with it came a change in philos-
ophy. While the Branch had built the Prince George Youth Custody Services 
Centre, MCFD moved to replace the antiquated Victoria and Burnaby 
Centres with state--of-the-art buildings, which facilitate an emphasis on 
programs. "In the new custody centres;' says Stiles, "youth are divided up 
into smaller groups in an effort to normalize relations between staff and 
young offenders. There is emphasis on programs, guidance, building up 
confidence and connecting the young people with supports and release 
planning in the community:' 
To support this different approach for youth supervisors, the CCJD, 
working with the Ministry for Children and Family Development, continues 
to develop courses to suit this changing environment and philosophy. As 
Stiles says, "We work closely with the Directors of the province's three 
youth custody centres to understand what their needs are and develop the 
training accordingly." 
Bylaw Enforcement 
The JIBC, in conjunction with the Union of B.C. 
Municipalities, has developed a certificate pro-
gram for municipal officials responsible for en-
forcing bylaws. The Bylaw Enforcement Officers' 
and Licence Inspectors' Association of B.C and 
the Municipal Officers' arid Inspectors' Associa-
tion of B.C. have both endorsed this program to 
train local government officers, such as building 
inspectors and animal control officers, who are 
responsible for addressing and invest1gati,1g by-
law infractions. A city prosecutor and a serving 
police officer teach these classes, which are usu-
ally full 
Those taking Level 1 of the Bylaw Enforce-
ment and lnvestigativ~ Skills Certificate learn 
how to prepare and prosecute bylaw violations. 
Level 2 participants acquire more advanced skills 
in bylaw drafting, risk-management strategies 
and other related areas of municipal governance. 
During the weer-long sessions, there are mock 




Counselling and Community Safety, 
Family Justice Counselling, and 
Adult and Youth Probation 
T hroughout its history, the JIBC has earned a repu-tation for being in the forefront of the develop-ment of interdisciplinary programs that address 
social issues and provide practitioners with critical skills 
and tools to assist them in their work. It was in that 
spirit that Patricia Ross, now the JIBC's Vice President, 
Education and Student Services, was hired by the JIBC 
in 1979 as Program Director, Community Programs 
to respond to this aspect of the JIBC's mandate. Ross 
came to the JIBC with a Master of Science Degree in 
Business Administration, strong experience managing 
interdisciplinary teams working in community settings, 
and having just organized B.C:s first interdisciplinary 
conference on family violence that brought together 
representatives from police departments and probation 
services with social workers and coordinators of transi-
tion houses. 
"In the early years;' she said, "we tackled emerging issues such as 
family violence, sexual abuse, juvenile prostitution, mental health and 
post-traumatic stress. We found there was strong demand not only from 
police, corrections and courts staff, but also from social workers, teachers, 
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therapists, health care staff and those working in a wide range of not-for-
profit agencies. Along with providing a forum for the discussion of these 
issues, we began developing skills-based courses to provide practitioners 
with the tools and techniques to tackle the complex problems they faced 
in their work. We also consciously adopted a model of collaborating with 
community groups and government ministries in our work." 
Shelley Rivkin joined the Community Programs staff as the Program 
Coordinator in 1981 and expanded the depth and breadth of programs 
related to child abuse and neglect, violence against women and youth at 
risk. She developed curriculum for the B,C,/Yukon Society of Transition 
Houses and organized the first national conference on victimization and 
recovery. That year, Community Programs staff worked with thirty-five 
different organizations and agencies to sponsor programs . 
Through the 1980s, forums and courses were developed, focusing on 
emerging issues such as suicide prevention, pornography, prosecution of 
child sexual assault cases and addiction. At about that time, major changes 
to the Criminal Code addressed family violence and sexual assault "Police 
and correctional officers needed training in the changes to the law;' says 
Rivkin, "but so did the people who were organizing rape crisis centres and 
transition houses, as well as social workers. We were able at that time to 
bring the criminal justice side and the social work side together:' Such an 
approach was extraordinarily innovative at the time. 
To respond to the JIBC's provincial mandate, Community Programs 
staff developed strategies to deliver training programs throughout B.C. 
using collaborations and partnerships with other educational institutions 
and public safety stakeholders. Regional delivery became embedded as one 
strategy to increase students' access to programs. 
By 1991, the division, now called Interdisciplinary Studies, was 
offering over 500 courses a year, with 15,000 enrolments. Ross was now 
Dean of the division, and Rivkin was a Program Director responsible for 
programs in areas such as counselling, trauma, leadership and victim 
services. That year, major conferences were held on treating traumatized 
children and on juvenile fire-setting, the latter sponsored in conjunction 
with the JIBC's Fire Academy. The JIBC's longstanding Child Sexual Abuse 
Prevention Program was evaluated by Health and Welfare Canada; their 
study revealed that the curriculum had a positive effect on reducing the risk 
of children being sexually abused. 
During the 1990s, the division continued to develop and provide 
skills-based certificate programs such as Working with Youth in Commu-
nity Settings, Child Sexual Abuse Intervention, and Trauma and Post-Trau-
matic Stress. National conferences profiled emerging issues; a conference 
on workplace stress and trauma had 400 participants from across Canada. 
Fire fighters, corrections staff, social workers, private agency practitioners 
and military representatives participated in discussions on developing 
critical-incident stress programs and measures to reduce the likelihood of 
workplace violence. Working with community organizations and govern-
ment ministries, special projects were part of each year's activities such as 
the development of curriculum on Children Who Witness Abuse produced 
on behalf of the B.C./Yukon Society of Transition Houses and the launch 
of the Child Protection Pre- employment Program for the then Ministry 
for Children and Families (now Ministry of Children and Family Develop-
ment) in cooperation with the Education Alliance (representatives from 
the Social Work and Child and Youth Care Education Consortia [which 
represent all B.C Schools of Social Work and Child and Youth Care], the 
JIBC, colleges and university-colleges around the province). 
In 1998 Rivkin was promoted to Director, a position she held until 
she left the organization in 2007. Soon after, the division was consolidated 
with the Centre for Conflict Resolution to form the new Community and 
Social Justice Division. 
Caroline White, the current Program Director for the Centre for 
Counselling and Community Safety (CCCS) within the new division, 
says their goal is to "provide practical and relevant programs for executive 
directors, managers, practitioners and frontline supervisors. She goes on 
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to say, "CCCS specializes in programs, customized training, special events 
and research in three major areas: Counselling and Capacity Building, 
Community Safety, and Child and Youth Capacity Building. Our Counsel-
ling and Capacity Building programs provide practitioners with essential 
skills to protect, support and empower children, youth, adults, families and 
communities. We offer individual courses on topics including substance 
use and harm reduction, supporting survivors of violence, mental health 
and trauma, creative and expressive therapies and working with children 
and youth. 
"We also offer online courses on topics such as fetal alcohol spec-
trum disorder and understanding substance use. Certificate programs in 
this area enable students to build their knowledge and skills through a 
series of courses. One example is the Aboriginal Trauma Certificate where 
students gain knowledge, skills and awareness on ways to effectively support 
Aboriginal survivors of intergenerational as well as personal trauma:' Other 
certificates include Substance Use, Child Abuse, Trauma, Working with 
Youth and Feminist Management. 
White also describes their focus on community safety, where 
"programs give staff skills to assist individuals in coping with the conse-
quences of crime and trauma." One example is their Critical Incident Stress 
Management (CISM) Certificate, which is designed for frontline staff and 
management who support and assist individuals coping with the imme-
diate consequences of trauma. Completion of the certificate enables recipi .. 
ents to seek certification with the Association of Traumatic Stress Special-
ists. The program, specifically designed for crisis intervention and victim 
service workers, paramedics, fire fighters and other emergency responders, 
prepares students to effectively provide or manage debriefing services as 
well as offer critical stress management techniques at their own or other 
work sites following a critical incident. Some classes have both general 
application to a broad range of emergencies and critical incidents, while 
others, such as supporting children and youth and managing responses 
to community disasters, are more specific. To complete the certificate, 
students must take a one-day simulation class providing them with the 
opportunity to integrate the CISM training into practice. 
Another example is the Victim Services Practitioner Certificate, 
the only one of its kind in Canada. Students learn both the theoretical and 
legal issues, as well as applied skills necessary to support victims within 
the criminal justice system. This program is typical of the way the JIBC 
has remained responsive to social currents and changes in legislation: the 
justice system in recent decades has come to recognize that victims of crime 
and trauma have rights and often need assistance. The Ministry of Public 
Safety and Solicitor General provides funding for victim service programs 
and, in some cases, financial assistance for victims through the Crime 
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Victim Assistance Program. The Victim Services Practitioner Certificate 
also illustrates the Institute's continuing ability to bring different elements 
of the justice system together to provide the best possible educational and 
training qualifications. Students in the program can elect to take part of 
their training with the RCMP, the BC/Yukon Society of Transition Houses 
or the National Organization for Victim Assistance, among other organiza-
tions. For practitioners working among specific populations, the program 
also offers such courses as Grief, Loss and Attachment Issues in Working 
with Children or Working with South Asian Youth and Young Adults. 
It combines practical training with the knowledge needed for effectively 
helping victims of crime and trauma in an ever-changing diverse society. 
The third area of specialization in the Centre for Counselling and 
Community Safety is Child and Youth Capacity Building. This program 
area stems from the unique and specialized knowledge and skills required 
by practitioners who work with children and youth at risk. Practitioners 
include child protection, guardianship, adoption and resource workers 
among others. One program, offered in collaboration with the Corrections 
and Community Justice Division, delivers extensive child welfare training 
for new employees of the Ministry of Children and Family Development 
(MCFD). The program is administered through a partnership between the 
Social Work Education and Child and Youth Care Education Consortia, the 
JIBC and MCFD. Other programs have included forums on infant mental 
health, mental health and developmental disability, as well as develop-
ment of online courses specific to addictions and mental health. The above 
programs are also examples of the customized training that CCCS provides. 
Understanding that the three areas of specialization are multi-disci-
plinary rather than discrete, the CCCS also offers annual special events that 
cross all sectors engaging practitioners in emerging, often challenging and/ 
or controversial issues and dialogue. Recent special events include Daniel 
Siegel on Psychotherapy from the Inside Out: The Brain of the Mindful 
Therapist and Stop the Sexual Exploitation of Children and Youth Commu-
nity Forum. 
The CCCS also has a strong focus on applied research. Working 
collaboratively with government ministries or community agencies in 
the not-for-profit sector, the Centre actively engages in investigating 
emerging critical social justice issues that inform both practice and policy. 
Recent research projects include Sexual Exploitation in Remote Aboriginal 
Communities, Empowerment of Immigrant and Refugee Women Who are 
Victims of Violence in Their Intimate Relationships, In Her Own Time: 
Measures of Empowerment for Women Who Have Experienced Violence 
and Trans People in the Criminal Justice System: A Guide for Criminal 
Justice Personnel. Many of CCCS's projects have led to the development of 
resources for use by individuals and agencies. 
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The innovation demonstrated by CCCS is also reflected in the training 
that both adult and youth probation officers receive from the Corrections 
and Community Justice Division. To become an adult or youth probation 
officer requires a minimum of a bachelor's degree and prerequisite JIBC 
courses, providing knowledge of the justice system and professional ethics. 
I t's a long way from the probation service's beginnings in 1942 when Ernie Stevens, the province's first adult probation officer, was given two rooms in downtown Vancouver with some second-hand furniture and 
told to supervise all inmates aged sixteen to twenty-four leaving Oakalla 
Prison Farm. Fortunately, many, if not most, joined the armed forces to 
fight in Europe. In the following years, as probation officers were given more 
responsibilities and duties to supervise offenders in the community, the 
need for training increased. In those days, probation officers worked with 
youth and adult offenders, as well as in family relations (custody access) 
matters. By the mid-1970s, extensive training took place in what was the 
Marpole Community Correctional Centre Probation Hostel in Vancouver 
before moving to the JIBC in 1978. 
By the early '80s, the Corrections Staff Development Division was 
advancing comprehensive lesson plans for all training, which grew in scope 
and complexity. The program for probation officer and family court coun-
sellor duties expanded, so that by mid-decade the curriculum was divided 
into thirty-one modules over eighteen weeks, including an integrated 
practicum for new officers to practise their skills. As the 1990s began, there 
was a wave of training for recruits who graduated to fill many of the vacan .. 
cies in the provincial Corrections Branch during reorganization over two 
years. 
Gordon Hogg, B.C:s current Minister of State for Mining, was earlier 
the Children and Family Development Minister, with frontline experience 
as a Regional Director of Corrections, Director of Surrey's Unified Family 
Court and Director of the former Willingdon Youth Detention Centre. 
Though he trained as a youth probation officer before the Justice Institute 
opened. he had some key involvements with the JTBC. 
"I did some guest lectures there and spoke to graduating classes. 
I was also involved in the development of the risk needs assessment for 
B.C. Corrections, which the JI started training in about the mid-1990s. 
The Branch brought Don Andrews of Ontario, one of the leading authori-
ties, as we were trying to develop a model that gave great tools for youth 
and adult probation officers. I was coordinating the risk-needs assessment 
tools, supporting the Corrections Branch to use this cutting-edge model for 
looking at risks presented by offenders. 
"It was early research in evaluating corrections approaches that 
allowed the Branch for the first time to do a meta-analysis on what was 
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working and what wasn't. And the most glaring finding was that the prob·· 
ability of high-risk, high-need offenders recidivating was in the eighty-
percent range, unless you engaged them in programs and could reduce 
that by a third. Whereas, if you left low-risk, low-need offenders alone, 
the chances of recidivating was about thirty percent, but if you engaged 
with them, you tripled that rate. The direction was clear, take a low inter--
vention approach to low-risk, low-·need offenders in the system. Those 
were some interesting statistics that allowed the Branch to start rethinking 
their programmatic approaches-with the Justice Institute as the primary 
source of training and accessing resource people like Andrews to put on a 
conference for staff-and then using the Institute to build on that. As the 
various core programs were developed, probation officers were brought 
from around the province to the JI to train them in risk-needs assessment 
and programs on interventions. 
"The other important thing from my perspective at the JI was a 
program I was personally involved in starting in 1995 called Night Hoops, 
a free, late-night basketball program in an environment supported by 
Basketball BC, the Vancouver School Board, Vancouver City Police, the 
RCMP and the Justice Institute, among others. I had done some analysis 
that showed about ninety-two percent of offences by young offenders were 
committed late at night when they didn't have many options. 
"With federal and provincial funding and the Vancouver Griz·· 
zlies, then an NBA team, we hired people who were previously employed 
through an employment program and trained them in conflict resolu-
tion and the Young Offenders Act and gave them all level 2 training and 
coaching at the JI. Under a contract with the Branch, the JIBC developed a 
model for training these coaches. Rob Chong, Peter Stevens and their team 
at the Institute were instrumental in putting that together and did all of the 
training there. 
"To get into the program the boys and girls are referred by proba-
tion officers, counsellors, teachers or school administrators, youth recre-
ation workers and other social service professionals. The JI formalized the 
training for the coaches-cum-counsellors who spent thirty-five hours a 
week with the kids, integrating them into the school system, often taking 
them and picking them up and meeting with their teachers. It's a good 
example of how the JI responded and were flexible and positive enough to 
get that together and make that happen for us. The Night Hoops program is 
still running to this day:' 
Probation officers have a broad range of responsibilities that demand 
an equally broad knowledge base and skill-set. In 1996, resulting from the 
government's implementation of the Gove Commission report, probation 
officer roles were split into working with youth and adults. Youth probation 
became part of the newly formed Ministry for Children and Family Devel-
Probation Officer 
Sean Donley 
Based in 1.-:elowna, Sean 
Donley, a senior probation 
officer with the Corrections 
Branch of the Ministry of 
Public Safety and Solici-
tor General, was i11 2000 
one uf the first probation 
officers 1n training to take 
courses over the internet instead of at the Justice 
Institute. 
"I was really happy to be part of a pro-
cess that se2med to wor~ better fo r e'.1eryone. 
including my family and me. Instead of going to 
New Westminster for three months, I took the 
training in mv officE under the guidance of a men-
tor in Kelowna and an instructor in New West-
minster. Online learning had soine growing pains 
at the time. but it allowed me the freedom to be 
with my family every night. Now it seems to be 
a well-oiled machine that gives new probation 
officers the freedom to tram where they want to 
work 
"Part of the training 1s still in 1-Jew West-
minster because you need to develop interview-
ing skills and understand the level of hostility that 
you 1 night encounter in 12al situations. In these 
simulation sessions, actual probation officers play 
the role of offenders and they know from experi-
ence what you can e11counter I took 5ome Justice 
Institute conflict resolution classes as well, which 
were fabulous for other situations, but the sce-
narios were not hostile or angry enough for what 
probation offir:ers have to deal with. 
'Al l the training I've received from the 
JI, C:ind I've continued to take specialized courses, 
ha~ gone tc;r above and beyond the minimum 
The Jl 's courses gave me a fabulous base to build 
the skill::; and the knowledge I use as a probatirn1 
officer every day." 
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Donald Robertshaw, 
Child Protection Worker 
In 1986, armed with a bach-
elor's degree in criminology 
and political scienr:e, Don-
ald Robertshaw started his 
caree1 in child protection 
with a week's training in 
Vancouver "We learned 
what was in the legislation 
and policy manuals and then went out to work," 
he remembers. In 1992, he took his experience 
overseas and. after going back and forth on vari-
ous assignments for several years, settled down 
in post-civil-war Sierra Leone working for UNICEF 
and CAUSE Canada until 2007 when he went to 
Darfur before returning to British Columbia 1n '08. 
Now working as the Associate Child Pro-
tection l\1anager for the Vancouver Aboriginal 
Children and Family Services Society. he trained 
at the JIBC for three months to learn the new 
methods and practices that govern child welfare 
and protectio11 in the province. 
"There's really no comparison between 
1he training that the J IBC provides now and w hat 
little I had in 1986. And it's all for the better. I've 
been really impressed with the quality of instruc-
tion Tl1ere's a great group of instructors with ex-
ceptional knowledge and skills. Compared to the 
situations I faced twenty years ago, there are now 
manv more less-1ntrus1ve measures to provide 
children with safety, while building the parents' 
capacity to better care for and protect their chil-
dren The process cuts down on the pote11tial for 
adversa11al problems for the children's develop-
ment and vvell-being. It provides more oppor-
tL111it1es for mediated settlements arid better 
solutions for all family members including, most 
importantly, the children." 
opment and adult probation officer duties remained with the Ministry of 
Public Safety and Solicitor General. Just prior to that separation, family 
court counsellor duties and some officers moved to the Ministry of Attorney 
General. Accordingly, the JIBC training program for these sectors was 
separated and enhanced to meet the challenges of each of these jobs, which 
require maintaining emotional equilibrium and an optimistic demeanor 
(necessary qualifications for professions that may be entirely stressful at one 
moment and extraordinarily rewarding the next). 
While the training content is different for the various roles, the 
training methodology for youth probation, adult probation and family 
justice counsellors is very similar: blended online and in the classroom and 
on the job. This direction was initiated in 1999 by Rob Watts of the B.C. 
Corrections Branch. The JIB C's implementation has resulted in one of the 
most sophisticated, leading-edge training programs in Canada. 
After completing prerequisite courses, newly hired officers or coun-
sellors will complete other JIBC coursework through distance education 
in their assigned offices throughout the province. Although eighty percent 
of the courses they take are online, during their first year they come to 
the New Westminster campus for intensive classroom instruction. While 
learning their duties, beginners work alongside an experienced officer 
who is a mentor and is supervised in the office by the local team leader or 
manager. Distance courses are provided to new officers as a group so that 
they can communicate to faculty and each other by audio conferencing in 
order to ask questions and have class discussions. Topics include Aboriginal 
justice, supervising domestic offenders, personal safety, restorative justice 
and discrimination prevention. Other courses are presented in sequence to 
make sure that the training is timely with the hiring of new staff. All of this 
shows how the JIBC constantly adapts its instruction to match social trends 
and demands, as well as the operational requirements of various govern -
ment field offices. 
In the classroom, probation officers learn techniques that are not 
readily demonstrated online. In simulation sessions they learn how to give 
evidence in court and practise different types of interviewing techniques, 
learning the differences between the interrogative investigation and the 
motivating conversation. 
"We hire actors to play the roles of the offenders;' says Tim Stiles, 
Director of the Corrections and Community Justice Division, "and what's 
interesting is how much further they will push uncooperative behaviour in 
an interview than is likely to happen in a real situation. They will be surly, 
refuse to answer questions and show all kinds of crude behaviour. In reality, 
it's unlikely an offender will behave that way for long. I've always found that 
unless an offender is under the influence of a drug or alcohol, or is mentally 
ill, when treated professionally and skilfully, theywill respond appropriately:' 
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Youth probation officers, who work for the Ministry of Children 
and Family Development, take similar training but before being hired will 
have passed prerequisite online courses on the youth justice system and 
the Youth Criminal Justice Act. The focus in youth probation is to assist 
young off enders in dealing with the causes and circumstances of their crim-
inal activities. So the JIBC's post-hire online courses cover topics such as 
substance use, fetal alcohol spectrum disorder, mental health issues, suicide 
awareness and Aboriginal youth in the justice system. Training topics are 
continually evolving as probation offices throughout the province identify 
needs that will help their staff improve outcomes for their clients. 
"The expectations and practices of youth probation have changed 
since moving to the Ministry of Children and Family Development;' says 
Stiles. "The laws have also changed and youth offenders, of course, attend 
youth courts. The training for youth probation officers is becoming more 
specialized and more sophisticated." 
Not so long ago, probation officers, particularly those in small towns, 
often found themselves dealing not just with adult and youth offenders but 
also counselling families in crisis from marriage breakdown and, when 
requested, providing information to the court in such matters as child 
access and custody. Recognizing that these were civil, not criminal, matters, 
in 1997 probation and family services were separated and the Family Justice 
Services Division was established. Family court counsellors became family 
justice counsellors working in Family Justice Centres with increased roles 
and responsibilities and the need for more specialized training. 
When families are going through separation and divorce, family 
justice counsellors provide counselling and mediation as alternatives to liti-
gation. If a judge so orders, family justice counsellors can also investigate a 
family's circumstances and make recommendations to the court about child 
custody, access and guardianship. While not able to give legal advice, they 
can explain legal procedures and the options open to separating couples. 
"Family justice counsellors are not there to help couples patch things 
up," says Stiles, "although I'm sure that happens from time to time. They are 
there to help separating families, particularly those with low and moderate 
incomes, deal with their situation, hopefully without the necessity of going to 
court. When there are children involved, which is most of the time, the coun-
sellors will help to resolve child access, custody and financial support issues:' 
To qualify as family justice counsellors with the Ministry of Attorney 
General, interested applicants (who pay for the courses themselves) gener-
ally complete at least eighty hours of conflict resolution courses and further 
specialized training leading to certification with Family Mediation Canada. 
Courses include Family Violence: Impact on Separation and Divorce, 
Substance Abuse Issues in Family Justice, Multicultural Issues in Family 
Justice and Child Support Guidelines. Most of the courses are taken online, 
Craig Somerville, 
Youth Probation Officer 
Over the past twelve years, 
as he has moved from rme 
corrections career to anoth-
er, Craig Somerville has had 
three rounds of basic train-
ing courses from the JIBC. 
He started his career in 
1995 working at the Prince 
George Regional Con ect1onal Centre, where In-
stitute instructors c;ime to train new recruits for a 
few weeks. Then in 2003, after taking ed11cational 
leave to earn a bachelor's degree from the Social 
Work Faculty at the University of Victoria, he be-
came an adult probation ofticer in Prince George. 
Always want ing to work with young people, he 
t ransferred to youth probation in 2008. 
''I'm really passionate about helping young 
people who've found theinselves in trouble with 
the just ice system. Youth probation is abo11t fos-
tering change in young people aged twelve to 
nineteen. It's quite different from adult probation 
because the work is more hands-on. I find myself 
in court more, advocating what's best for the child . 
"I've taken the JIBC courses for youth pro-
bation online vVith a ·veek here and there in New 
Westminster of face-to-face instruction for srills 
like interviewing. I've found th e 011line instruc-
tors at New Westminstar to always be very ap-
proachable and accessible on the phone 01 bye-
mail. I was able to set up a course schedule that 
coincided with my 'Nork schedule. In the PrincP. 
George office, my mentor was alwovs at hand to 
help when I had questions. 
"I spend quite a bit of my time 0ut of the 
office t ravell ing to remote comml'nit1es. many of 
them Fi rst Nations. The JIBC Aboriginal Youth 
and Justice System cours~ has helped familiarize 
me with First Nations issues and different, cultur-
ally sensitive methods of dealing with them" 
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although others are only available in the classroom. 
With years of experience volunteering for crisis centres, in restor-
ative justice mediation, as well as working in not-for-profit organizations, 
Christina Bahr was sure she had the qualifications and desire to be a family 
justice counsellor. She achieved her goal in 2006 when she completed her six 
months of training, in the Surrey Family Justice Centre, before moving to a 
permanent position in the Abbotsford office where she currently works. 
"It was an interesting training program. I took the JI courses at the 
same time I was shadowing and eventually participating in family media-
tions with other counsellors. I watched them do mediations and later they 
co-mediated sessions with me. Then we would assess the mediations. 
"We are dealing with people who are in crisis and the JI courses were 
very useful in helping me to understand, for example, the grief cycle that 
children and adults go through when a family breaks up. 
"The prerequisite courses that I took in order to be accepted as a 
family justice counsellor included conflict resolution courses with an inter-
personal specialization. I have always found the JI courses to be good value, 
hands-on and very applicable to the subject they're addressing:' 
Glenn Robinson started his career in family justice in 1980 after a 
six-year spell as a probation officer (he took his probation training in pre-
JIBC days at the Marpole Training Centre in Vancouver). "I've taken most 
of my training at the JI, either at the Jericho site or in New Westminster;' 
he says. Now based in Kelowna as the Manager of Family Justice Services 
for the Okanagan and Kootenays Region, he looks on the JIBC as his alma 
mater. "I have fond memories of my courses-most recently I've taken lead-· 
ership classes-and being with colleagues. 
"Now I manage training for people in my office when they take 
courses online and I am a mentor in addition. They may train in Kelowna 
but be posted to a different office. The training takes six months with some 
courses in New Westminster. To be a successful family justice counsellor 
requires knowledge of the law and good mediation skills. It's a career with a 
learning curve that continues for a long, long time. And now it's even more 
complicated because we find ourselves helping people who have come from 
different cultural backgrounds, with very different beliefs about marriage 
and gender equality:' 
When family crises affect the well-being of children, it's possible that 
a child protection social worker from the Ministry of Children and Family 
Development will investigate to see what strengths the family has and, if a 
child is at risk, what preventive and/or supportive activities need to occur. 
At the JIBC, child welfare training is a joint responsibility of the Correc-
tions and Community Justice Division and the Centre for Counselling and 
Community Safety, which work closely with and at the direction of the 
Ministry, in conjunction with the Schools of Social Work and Child and 
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Youth Care in British Columbia to effectively prepare social workers for this 
difficult and challenging role. The intensive and extensive training, which 
leads to a post-baccalaureate Child Welfare Certificate, is only available to 
those whom the Ministry has already hired to provide child protection or 
guardianship services. 
"To embark on a career as a social worker for the Ministry first 
requires a social work or a child and youth care degree;' says Stiles. "Most 
of the subsequent JIBC instruction, which lasts ninteen weeks-unless the 
employee has a child welfare specialization in their degree, in which case 
it's three weeks-is face -to-face. Employees learn about the Ministry's prac-
tice expectations and requirements, legislation, roles of collective agencies, 
interviewing skills legislation and evidentiary requirements, case planning 
procedures, collaborative practices, assessing strengths and risks and more. 
It's a job that requires considerable judgment and sensitivity:' 
Courses also delve more deeply into the types of cases that are likely 
to arise and sources of risk within families such as fetal alcohol syndrome 
and mental health issues, and what to do. Working with Families and 
Communities to Keep Children Safe deals with the elements about them 
such as investigating abuse, risk assessment and appearing in court. Finally, 
students learn the fundamentals of guardianship and placement of children 
in care, as well as returning children to their families and preparing young 
persons for independent living. 
A major concern of our time is safeguarding children from moles-
tation and abuse, both in and out of the home. Children are at risk from 
family members, friends and sex offenders, many of whom endanger young 
persons. Governments have put programs in place to protect citizens from 
sex offenders, and the JIBC provides training to police, probation officers, 
social workers and psychologists who are likely to come in contact with 
these predators. One of the most important programs offered is STATIC-99, 
an actuarial risk scale that the Correction Branch uses for assessing sexual 
offenders and the likelihood of them repeating their predatory or violent 
behaviour. Used in more than ten countries, the course is taught online to 
both Canadian and international students. They watch instructional videos 
by Dr. Karl Hanson, who developed STATIC-99, and interact with a faculty 
member experienced in assessing sex offenders and the risks they present. 
All in all, the "JI Way" of approaching learning in the social justice 
area draws graduates as well as newcomers to the Institute. As Glenn 
Robinson of Okanagan/Kootenays Family Justice Services says, "I always 
look forward to going back to the JIBC because it's an exciting and vibrant 
learning environment. It's set up in such a way that you positively want to 
learn when you get there:' 
Mary Gibson, 
Youth Probation Officer 
After fifteen years work-
ing in the Penticton Crown 
Counsel office, the last 
eight as Administrative 
Supervisor, Mary Gibson 
decided she would like to 
change careers but stay 
within the justice system. "I 
put mv name down to become a youth probation 
officer because I liked teenagers and thought I 
had something to offe1 in this field," she says. She 
started as an auxiliary in June 2006, just as the 
JIBC's training sy~tem for youth probation was 
changing over frorn mostly classroom to on line 
learning with a few days of face-to-face instruc-
tion. 
"I was able to tell the JIBC what was work-
ing in the online system and what wr1s wasn't. I 
loved it. Even though I had a full case load and my 
mentor was in Kelowna, I was able to complete 
the courses over the internet in six months. I 
worked on them at weekends and in the evening. 
"I've found the JIBC's courses simply 
awesome. I love going to New Westminster, 
but I found that the delivery method of internet 
courses worked very well. It was easy to contact 
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Paramedic 
The story behind the Paramedic Academy at the Justice Institute has an intriguing first chapter. In 1974, Dr. Les Vertesi was a young emer-
gency physician at the Royal Columbian Hospital in 
New Westminster, B.C., fresh from his medical educa-
tion in Ontario. Just before leaving to work on the west 
coast, he had heard that the Ontario health minister was 
dismantling a pilot project to train paramedics in his 
home province. 
"I couldn't understand why he was doing that;' Dr. Vertesi recalls. 
"I got on the plane seething with anger:' He was primed when a colleague 
at Royal Columbian invited him to take over a project to formally train 
only the second class of paramedics, who-like all the other attendants in 
B.C.-were then working for private ambulance services. Soon afterwards, 
the provincial government of Dave Barrett passed the Emergency Health 
Services Act and brought the private companies with their managers and 
staff into a province-wide system to be called the British Columbia Ambu-
lance Service. 
Dr. Peter Ransford, a retired pediatric physician in Victoria, became 
the first Executive Director of the Emergency Health Services Commission. 
He worked with Carson Smith, the owner of Metropolitan Ambulance 
Service of Vancouver, to set up the public ambulance network. Dr. Vertesi 
became its medical Director. 
He and the service's head of training, Art Berry, visited Seattle and 
Los Angeles to research paramedic instruction. ''.At this time;' he says, "we 
were all watching a TV show called Emergency! from L.A. and we went 
there to see what real paramedics were doing:' In Vancouver, they launched 
a small training school for ambulance attendants serving Royal Colum-
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bian. The courses were given in cramped quarters on the grounds of the 
St. Mary's Ukrainian Orthodox Church on West 16th Avenue near Cambie. 
Then Vancouver General Hospital came into the program and trained 
attendants at the hospital. The training was supported by union members 
of the Ambulance Paramedics of B.C. 
The results were rewarding. As Dr. Vertesi reported to a national 
conference of skeptical emergency physicians, he'd personally verified that 
the new service had saved about sixty victims of cardiac arrests in its first 
two years. B.C. was obviously ahead of its time because half the doctors in 
his audience left, protesting that non-physicians were doing procedures 
such as endotracheal intubation. 
Successful as the public ambulance model appeared to be, its funding 
from the Emergency Services Commission was drying up four years after 
the government of Bill Bennett came into power in 1975. "We were desper-
ately trying to get money and the word was 'Sorry, you're not getting any 
more;' Dr. Vertesi recalls. "We had to send our teachers home, dismantle 
the school and no longer have any more paramedic classes. We put every-
thing in boxes and had a farewell party:' Then that very day, television news 
reported that the provincial Attorney General Alan Williams had collapsed 
outside the downtown courthouse in Vancouver. "An ambulance had been 
on the scene as a precaution and paramedics had treated him for an anaphy-
lactic reaction and brought him to the hospital in great condition:' 
When television reporters interviewed Dr. Vertesi about why the 
government was ending the paramedic funding just as the minister was 
rescued, he confesses, "I lied on camera, saying 'I hadn't heard it was 
closing'- which was strictly speaking true because no one said we had 
to close it, they just told us we weren't getting any money. And I did say 
that 'I'm sure the government's intention was to keep it going, realizing /, 1 ..: >'rr;. 1:· .- .. '. ; ::1 , ·-... -;: 
this was a valued program'-because it was never actually gm.-emment o. ,:,,, ':,:•:1: .. ;· :~<:..i ;t:c~ 
that decided to cut us off, it was only the bureaucracy in the Ministry of hs'i· f: ~c ·ryooi~::.;, 
Health." I got a phone call that afternoon from the Ministry saying our ', :::rJc,,-,:- .' .r;u s·;-_. · 
funding was secure-and from then on, we never looked back." · : ··~ ·~.::::: :-: ::-:. c< ~: 
Financially sound, the training program now needed a more perma- :·, e: tj<';y• ti -: '/c;·/:.di .:~ 
nent, respectable home. A community college was one option, but the t : :i'-' f ... • · ._ .. :,', ;, 
recently formed Justice Institute submitted a proposal in response to initial ~:" v_!· e :.1cs_,_· 
discussions, inviting the paramedic school to consider the Jericho site. Dr. ~ i;,-rc:-r~ J <ie·1,'.;e 
Vertesi met with the Principal, Gerry Kilcup, and the JIBC's Dean ofEduca- ·: ::i· r; .. ,1(:. ·!-1'1C:e ce'. "' 
tional Services, Larry Goble. "It sounded perfect;' he remembers. "We had l s<c 0r ... :~f P.1\s ':!c. ti1ir.r 
this new place in a fabulous environment and the possibilities were obvious ir:, "".'.: ' : .·., .: · c .• - < 
to everyone:' ti,.:/. 
While staying on as a medical advisor, he soon welcomed Tony 
Williams as founding Director of the Emergency Health Services Academy 
(EHSA). "He brought a tremendous amount of rigor to the program that 
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Gary Lunn is thP. federal 
Minister of State Respon-
sible for Sport and member 
of Parliament for Saanich-
Gulf Islands. Before becum-
ing a lavyer and then an 
MP in 1997, he worked in 
the Arctic as a construction 
superintendent in the mining industrv 3nd was a 
Journeyman carpenter as 1Nell as a safety officer 
for Crestbrool< FNest lndust; ies. He has taught 
first aid for St. John's Ambulance and cardio-
pulmonary resuscitation for the Ca11adian Heart 
Foundation and was a member of the Canadian 
Sr.i Patrol. He has also been both a vollinteer fire 
fighter in the Slo-:an Valley, B.C., and for five years 
a part-time paramedic with the B.C. Ambulance 
Service in Cranbrook. 
"I first had one course with the Justice In-
stitute five years before my involvement with the 
Paramedic Acatlemy. In the early 1980s, I was 
with a mining company in Slocan City a little 
community ot 300 people where the entire fire 
department is volunteer In my mid-twenties, I 
joined the department and the JI came in one 
weekend and put on a course. At the end, we 
went out to an abandoned house 1n a field that 
we burned to the ground to do some grea~ hands-
on training. 
frankly wasn't my skill set;' Vertesi says. Williams- once a young musician 
in the band of a fellow Welshman, the pop singer Tom Jones-had earned 
a Master of Science Degree from the University of Oregon and taught para-
medics at the Southern Alberta Institute of Technology in Calgary. 
The Institute's 1980-81 annual report spelled out priorities for the new 
EHSA: "The development of a distance and in-house educational delivery 
system for Emergency Health Services personnel. .. the restructuring of the 
Emergency Medical Assistant II program [and] the unique structure of 
the Justice Institute allows ambulance, fire and police students to develop 
common and cooperative skills together in controlled simulations ... the 
introduction of the Trauma Program [to provide] communities with ambu-
lance personnel trained in the skills necessary to stabilize a trauma victim at 
the scene of an accident and en route to the hospital ... a cardiopulmonary 
resuscitation section for both public and Advanced Cardiac Life Support 
,, 
courses. 
In its first few years, the program managed to weather government 
restraint measures and survived what the 1983-84 annual report called 
"ambiguity about the future of the Emergency Health Services Academy:' 
That year, it became the first ambulance school in Canada to receive 
accreditation from the Canadian Medical Association. Dr. Vertesi was the 
founding Chairman of the CMA'.s accreditation committee. 
In more than twenty years as Director of what became the Paramedic 
Academy, Tony Williams helped make it a world-renowned centre for 
emergency medical services training and development. Under his guid · 
ance, for example, it assumed training for paramedics in the integrated 
Air Ambulance Service-one of the largest such fleets in the world-that 
now serves the rural and remote areas of the province from four bases. The 
Academy delivers the provincial First Responder Program of basic first 
aid and support training for police and fire personnel who may arrive on 
an accident or injury scene before paramedics. In 1997, he spearheaded a 
shift from traditional training within the Ambulance Service to a problem-
based system that blends face-to-face and e-learning technology to reach 
health care practitioners in over 200 sites throughout the province. The 
Academy's international reputation led to major foreign sales of paramedic 
training. An outstanding example is the ongoing partnership and personnel 
exchange between the Justice Institute and the ambulance service of Hong 
Kong. "Our hosts;' Williams reported in returning from a trip there in 
1991, "were duly impressed:' 
In 1998, the Institute gave him the President's Award of Excellence. 
At the same ceremony, the Paramedic Academy honoured the group of 
nurses and doctors who instructed in the Advanced Cardiac Life Support 
course, created under his leadership, The course-which enables a more 
effective response to cardiac arrests in emergency rooms or at the scene of 
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an emergency--has been taught to thousands of doctors, nurses and other 
health care professionals around the province and as far away as Nunavut, 
Hong Kong and Malaysia. In 2002, Williams left the Academy to become a 
visiting professor at Royal Roads University in Victoria. After his departure, 
Dave Busse served as Director until 2007. 
Working with Tony Williams, Kelly Murphy became Deputy 
Director at the Academy after being a Program Coordinator, an instructor 
and a student there. "It was great, a technical school trying to bring in the 
academic knowledge and at the same time approach the training from a 
practical and realism point of view. There is no better training than trying 
to make the practical training as real as what the new professional will be 
faced with in the street. 
"The B.C. Ambulance Service;' he recalls, "was in a transition in 
order to start building the foundation to transform the Emergency Medical 
Attendant into a professional paramedic:' The first step towards a profes-
sion had the Ambulance Service and the Justice Institute collaborating to 
introduce patient care standards, regular paramedic re-certification and 
continuing medical education. "Even in the very earliest days of the JI, it 
was the vision of a key executive like Tony Williams to go even further to 
offer these streetwise professionals the opportunity to achieve a degree in 
their respective sectors:' 
After working as a paramedic for eight years in the Lower Mainland, 
Murphy accepted a two-year secondment as an instructor at Jericho. "As a 
member of the JI staff, I quickly learned there was a much bigger picture 
than just the role of the street paramedic. I was exposed not only to the 
direction and strategies that the government and the Ambulance Service 
wanted to take that young profession, but also how it integrated with all 
the other emergency services. During that period, there was a lot of sorting 
out of the roles of the Ambulance Service, fire departments and the police 
departments as first responders, and we developed all of these programs in 
the late 1980s:' 
He had become Program Coordinator just as the Justice Institute 
itself was evolving: "The Institute realized there was a place for the good 
fundamental basics and then created things like the certificate programs 
for management-programs where you could start stepping out of the 
employer paying for everything and create veins that motivated people to 
advance their education within their profession. The Paramedic Academy 
began to reach out and offer their training to more then just Ambulance 
Service staff-to the military, countries overseas and to other Canadian 
provinces. But at the same time they didn't give up the vision that you had 
to develop the profession. Behind the scenes, for all of them-including 
police, fire and corrections-the Institute was the catalyst to assist these 
groups work towards creating their own profession:' 
"In the forest industry, I went through a lot 
of training in first aid a11d there was a shortage 
of part-time paramedics when I moved to Cran-
brook. I worked as an EMA I (Ernergency Medical 
Assistant) from ·1987 tu 1992. JI was the agency 
responsible for p11tt1ng on the paramedic courses 
there. A friend of mine in the city, Barrie Morri-
son, did a lot of w0rk with the JI 0'.1er many years, 
was often our instructor and is now the Program 
Coordinator of Prr,fessioi;ial Training A fantastic 
guy. The JI does so1Tie amazing work; I have a lot 
uf respect hr them. The courses could go for a 
couple of weeks in the evening:; or on a weekend 
for different modules-like intravenous mainte-
nan t e-taught 1n the field i11 the classroom in 
Cranbrook. With the level of training, you get an 
enormous benefit as a person. 
"While being =i s3fety officer through the 
wee!<. in the mill, I was on call as a par::imcdic usu-
ally on weekends I was at Station 403. 3 pretty 
busy station with three cars. There are .:.alls work-
ing as a paramedic you neve1 forget, especi::ill y 
arriving at a home with young children In one 
case, you had to resuscitate a toddler who was 
choking, not breathin~. He was about one year 
old when a slightly older brother basically force-
fed him peanuts. But it had a great outcome. That 
kind of training-the discipline-just stays with 
you. The JI is a great model: the level, the exper-
t ise, how training is structured and of course it's 
improved greatly since I was a paramedic." 
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Kelly Murphy left the Academy as Deputy Director to rejoin the 
Ambulance Service as District Superintendent in the north and eventually 
Director of provincial operations. In 2005, he became Corporate Director 
of Medical Administration for Interior Health, which serves the people of 
the Southern Interior. He oversees physician programs as well as trauma 
and transport, including ambulances. 
"I've been on the provincial committees and working with the JI on 
how we might use physician practitioner assistants" ---who can perform as 
highly skilled health professionals supporting doctors in a range of health 
care settings. "In rural and remote B.C., you have to create more general-
ists, who can provide patient care which crosses the traditional work silos. 
I'm working with Eddy Workhoven at the Academy in order to find ways 
that we can create new training programs to meet this new challenge:' In 
recognition of his success, Kelly was awarded the first JIBC Alumnus of the 
Year Award in 2003. 
Eddy Workhoven spent fifteen years as a front-line paramedic and 
another fifteen as an administrator in multiple health care positions. At 
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Mayor Darrell Mussatto 
Darrell Mussatto is the mayor of the City of 
North Vancouver, who is on leave from the 
B.C. Ambulance ::;ervice where he worked 
as a full-time paramedic since 1987 He has 
a Bachei0r of Arts Degree and a profes-
sional teach ing certificate as well as a Cer-
tificate in Health and Fitness Studies from 
'.iimon Fraser University 
"When I \Atas twenty-three and at universitv and ·Nanted 
to get into the helping professions, I v'1ent to Whatcom College 
in Washington state for a three-months night course and be-
came an EtviT [emergency medical techr1ician] to try ta get in 
the B.C. Ambulance Service. Back then the only way 'fOU could 
take a course with the Paramedic Acade1 rlY on West Fourth was 
to be hired on first. You h::id to go to a parHtmP. station and there 
weren't many in the Lower ~1\ainland . I was hired in VVhistler as a 
part-time paramedic with industrial tirst aid, my cardiopulmonary 
resuscitation instructor's course, the basic requiremento and my 
EMT from Whatcom. which wasn't ;::i very thorough course. Onrn 
I got in, they paid for my EMA I (emergency medical assistant) 
training course from the Justice Institute in 1983. At that point, 
they had instructors who came to your community to teach the 
course for about six weeks. Tim Jones and Ron Straight were 
the instructors at the Academy and that was sc. rewarding be-
cause they became my mentors and were so knowledgeable and 
inspiring-wow! It was exciting, hands-on. 
"I was doing ambulance part-time when Whistler was qui-
et. I vve11t back to teacher training at SFU and became a teacher. 
In 1987, I got a full-tirne job 0ffer with the B.C. Ambulance Ser-
vice as hc,liday rel ief, covering stations any1Nhere in the Lower 
Mcinland. Then you took an Et\'\A II course for six weE:ks and 
that's where mv real foundation L.ame. Kelly l\!iurphy, now with 
Interior Hea lth, v•as one of my instructors, who was also very 
keen and b1 ight and a Program Coordinator then. I became a 
substitute teacher frum ·1 987 to '93 while doing full-time ambu-
lance. I ran for city council and took my name off the substitute 
teacher's list. 
"Sack then, as a full-time paramedic, you then had to go 
back and re-c.ertifv all your skills every five vears. So I did that 
two-week cou rse and got tested. That happened until the early 
'90s, but si;1ce then thev sa id they had to find a better •way of 
training people without so much stress. And that 's 1Nhen they 
went to the continu ing medicdl education model online and In-
stitute classes. 
"The Paramedic Academy's teaching styles and methods 
are much more current than ~ 1ears ago. Today they're teaching 
you as an adult learner, as a human being, and they're going to 
make it exciting and easter to learn. Hats off to th€ JI. as a training 
facilit~, , they've come a long way. 
"In 2005, after four terms in council, I ra11 for the mayor's 
spot and had to give up the full-time ambulance service. Fortu-
nately, in our contract there's a clause that says if you are elected 
to public office, you can get full-time leave without pay. You have 
to work several shifts a year to make t1venty patient contacts, 
start a handful of IVs in the hospital emergency ward, and then 
take significant continuing medical courses. Last year I did my 
final ambulance shift December 29." 
In 1995, he'd received the Ambulance Service's Executive 
Director's commendation. "Bill Hudson and I did a call to a jurnp-
er on the Second Narrows bridge There's a person standing on 
the other side in the middle span aver the water who says he's 
going to jump. He didn't want to talk to the fire people or the 
police; he just wanted to talk to the ambulance people. Bill and I 
managed to get closer and closer and try to convince him to not 
jump. We realized he was getting weaker and had to run and grab 
the guy. I said, 'Bill, on three we've got to run.' We were about five 
yards away when his head was down and '"le :srabbed his arms 
and he tried to jump but his feet were dangling. We didn't have 
enough strength to pull him back over At that point we're veiling 
to the fire and police gu;s to give us a hand and were able to pull 
him up It's not a hero award; e11ery ambulance paramedic would 
du that. A lot of them do the same thing anrl above and beyond 
all the time." 
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one point, he was acting operations manager for the Ambulance Service 
and had recently been Director of Emergency Service for Fraser Health 
Authority, a 23,000-employee corporation. He had already worked for the 
Paramedic Academy twice on secondments and in early 2008 became its 
Director. He had watched the Academy from the inside through the Tony 
Williams period. Workhoven's responsibilities as an instructor in the early 
1980s and the second posting there in the mid -'90s as a Program Coordi-
nator were like ongoing briefings on the state of the paramedic profession 
at the grassroots level. 
The Paramedic Academy is responsible for maintaining the quality of 
instruction for more than 200 students the Academy graduates every year. 
They represent an average of 48,000 training days on the main campus at 
New Westminster and five other locations: Victoria, Parksville, Chilliwack, 
Kelowna and Kamloops. "Experience the thrill of fast-paced emergency 
medical response:' reads the invitation to become a paramedic on the JIBC 
website. The program description lists the satisfactions of paramedic work, 
urging candidates for certification to "gain the reward of helping others in 
critical and life-threatening situations. The field of emergency response 
in health care is a stimulating profession that challenges, motivates and 
rewards:' 
Not only do paramedics make house calls, they also go to places as 
far away and as dangerous as Kandahar, Afghanistan. Canadian Forces 
Medical Technicians trained at the JIBC were among the first responders 
after the "friendly fire" accident in 2003 when Canadian soldiers on a night 
exercise were mistakenly bombed by a U.S. Air Force F-16. According to the 
commandant of the Canadian Forces Medical Services School, who spoke 
at a graduation of Canadian Forces paramedics at the JIBC's Chilliwack 
Campus shortly after the bombing, Canadian and American generals in 
charge of the operation in Afghanistan reported on the professionalism of 
the JIBC-trained paramedics who provided immediate, life-saving medical 
assistance to the surviving soldiers on the battlefield. Since that event, the 
commandant stated, outsourcing the medical technician training to the 
JIBC was seen to have been a strategic move. 
Most of the Academy's graduates move into a B.C.-wide system of 
3,300 paramedics, a third of them full-time employees. Those who take the 
introductory course to become Emergency Medical Responders also work 
in industrial and workplace settings as first-aid attendants, in lifeguarding 
and ski patrol and with fire departments. They can go on to take the twenty-
week Primary Care Paramedic (PCP) program, launched in 2004, and 
learn how to perform an organized patient assessment, to intervene in life-
threatening injuries and conditions, do PCP treatments, procedures and 
protocols, and record and report patient information. Instructors include 
physicians, registered nurses and practising paramedics. The Advanced 
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Care Paramedic program provides certification in Pediatric Education 
Pre-hospital Providers (PEPP), Advanced Neonatal Resuscitation and 
Advanced Cardiac Life Support. 
The Academy also offers specialty and advanced care courses 
including International Trauma Life Support and Emergency Service; 
Instructor Training; resuscitation for physicians, nurses and allied health 
professionals; and specialty training such as Confined Space Rescue for 
pre-hospital providers. 
" In his first operating plan as Director, Eddy Workhoven wrote, 
The 2008/09 year will focus on rebuilding the infrastructure necessary 
to strengthen the Academy's core foundation. I understand that investing 
in the Paramedic Academy means investing in our staff so that they, in 
turn, can deliver the expert paramedic training that is required by our 
customers:' 
He quotes from the organizational mandate: "The Paramedic 
Academy is committed to advancing the role of paramedicine within the 
evolving health care system through the development and delivery of inno-
vative education and training. 
"By working together to build, implement and share leading educational 
practices we will achieve our vision ... " 
As Workhoven says, ''A vision, to me, is just that. So what is this 
going to look like? I think we know we have to focus and renew. It's impor-
tant how the Academy positions itself--with our leadership, our people-
focus, our approach to innovation-and then get our paramedic vision out 
there to show where were coming from and how it supports the Jl's overall 
vision:' 
He follows in the footsteps of the original visionary for paramedic 
training in the province, Dr. Les Vertesi--who in 1999 became the first 
recipient of the Institute's Joseph H. Cohen Award for outstanding contri-
butions to public safety. Reflecting on those early days, Vertesi says, "I call 
them magical times. There are times when things just fall into place and 
it becomes very easy to do them-who could've thought? All the other 
players helped, like the union members, the people themselves who put 
their pride on the line to take the program in full view of their peers. And 
the Justice Institute came in just at the right time; we couldn't have done 
it without them. They were an answer to a problem that we couldn't solve 
another way. It was absolutely the best solution:' 
Substance Abuse 
Addiction ta drugs arid alcohol is at the root of 
much of the cnme in Canacia and a con:iiderable 
financial burden on the heal~h care systern. The 
JIBC has taken an imaginative approach to train-
ing people working in this field, whether they are 
in social agencies, health care or criminal justice. 
The Communitv anci Social Justice Divi-
sion offers a Substance Use Certificate Program 
that is based on harm r8duction and emphasizes 
understanding substance use within a bio-psy-
cho-social-5piritual conte ;.d. St11dents mav take 
courses 1ndiv1dually, or ::is part of the certificate. 
Th" introductory c<rnrse, Understcrnding Sub-
stance Use (also offered online), emphasizes 
such topics as identifying barriers that prevent 
addicts from seeking help and ethical challenges 
for practitioners in this field. An additional ten 
core courses cover s11bjects like understanding 
pharmacology from a counsellor's perspective, 
and compassion and policy: the heart and mind 
of drug pol1r::y reform. Electives cover this subject 
from several diffe1 entangles, including an over-
view of fetal alcohol spectrum disorder. the use 
of art therapy for help111g recovering addicts and 
the prnblems of vicarious trauma and compas-
sion fatigue. 
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The Air Ambulance 
Emily C. v;as seven in the summer of 2006. She ·Nas being babysat by her 
grandparents in Surrey when she found herself under the kitchen table with a 
metal file in one hand and the female end of an extension cord in the other. She 
tried to plug the file into the electrical cord, and eventually succeeded. Emily's 
grandmother, wondering where the li tt le girl was, led a frantic search finally to 
find her "in a state of collapse unconscious, non-responsive," recounts Howard 
Peet, a British Columbia Air Ambulance critical care paramedic, who remem-
bers a call he will never forget. 
"Th is is a call where everything, I mean everything, went acco rding to 
the book." 
Not only 11-'as the book fol lowed to the letter in Emily's case, it was a new 
and better book. Beginning the prev ious July 1, a nevi' level of response became 
available to patients like her. The Autolaunch Pr0tocol (ALP) trial enabled 911 
dispatchers to call upon both ground ambulances and the Vancouver-based air 
ambulances and their flight paramedics as needed. The ALP trial was typical of 
progress in this fast-developing profession. 
Emily's grandmother called 911 at '12.33 p.m. on July 19. "When the dis-
patcher received the call," Peet savs, the first official responder at the house-
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hold was likely the fire department (there's one in almost every 
community) In a matt~r of seconds, before even the fire fighters 
arrived, the dispatcher put the woman to work applying emer-
gency life-saving intervention, specifically cardiopulmonary re-
suscitation (CPR). ''There was a sequence of calls as the situa-
tion progressed. Other ambulances arrived simultaneously," Peet 
noted at the t ime, although there was not much unusual in that. 
He calls the gathering of emergencv vehicles "a multi-tiered re-
sponse." 
01, as Larry Jackson, an Executive Director of the Interior 
Region of the British Columbia Ambulance Service (BC AS), puts 
it, "Everybody, from first responders to ground and arr ambulance 
crews, hospitals nurses and doctors, know what they need to do 
and when to do it. This call was ;:i cast of dozens. Really, Howard 
and his c1 ew were one link in the chain of health-cai-e delivery.'' 
There are some of us who would not have lived at all 'Nith-
out the JIBC's world-leading standards of trai111ng in emergency 
pre-hospital care on the ground or in arr ambulances. Only in 
the pcist twenty-odd vears has it become routine for critically ill 
patients to be airlifted from B Cs vast, underpopulated Interior 
to the best emergency rooms on the Lower Mainland, being ac-
tively kept alive every milP. of the way. Former B.C. Premier Mike 
Harcourt credits. among others, the Air Ambulance Service for 
his chance to live and rehabilitate his paralvzed back when he 
had a near-fatal fall at his !sland home In 1995, as Premier, Har-
court had helped open the JIBC's new building-totally unaware, 
of course, that Academy-tra111ed paramedics would be there for 
him 1n his remote moment of peril 
There are four dedicated air ambulance bases, in Richmond, 
Kelowna and Prince George at their respective airports while the 
lnfa11t Transport Team (ITT) is based out of B.C. Children's Hospi-
tal 1n Vancouver. ITT paramedics handle all of the high-risk infant, 
child and maternity transports in B.C. Unique in North America. 
they are the first paramedic team to perform transports of these 
critical patients. 
Emily Cs case was one of the first operational tests of 
the nevv Autolaunch Protocol. The question to be answered was 
whether Peet's helicopter could get Emily to hospital faster than 
the ground ambulances There are plenty of 100-kph highwavs 
in Surrey. The ALP is designed to find the best suited of the as-
sets that arrive on the scene when an emergency call comes in, 
begi11nrng with the caller. Emily's grandmother was first among 
the first responders. 
The f irst requirement for an ALP is for the patient to be lo-
cated in Southwest B.C., the Lower Mainland, the Fraser Valley or 
the Victoria area . In cases like Emily's, this trial w;:is designed to 
minimize the time spent travelling from the scenE: of the injury to 
the nearest emergency room. The guideline was ~hat an air am-
bulance was justified when that trip was likely to take more than 
twenty minutes on the ground. In those instances where daylight 
was available and suitable landing sites identified, the helicopter 
has an obvious advantage. One of the Twin Beech aircraft has an 
even greater advantage for those fortunate enough to be admit-
ted to hospitals near runwavs. A.s for eligibility, f\utolaunch 1s 
available only for the most severe of life-threatening injuries. 
On that early afternoon in July, Howard Peet and his crew 
of Steve Morris and Brett Passi were obviously the fastest ::ivail-
able to take Emily first to Peace Arch Memorial, the hospital clos-
est to home, and then to Children's Hospital in Vancouver. Both 
have helicopter pads. 
A concentration ot assets and professional know-how 
around the Intensive CarP. Unit bed at the hospital were await-
ing Emily even as the chartered Sikorsky heir-ambulance was 
en route. That, too, was part of the new way of saving lives-
including hers. 
A month later, as a represen~ative of the B.C. Air Ambu-
lance, Howard Peet staffed a booth at the 2006 Abbotsford In-
ternational Air Show He's always happy to promote the service 
in public-"lt's the best career in the world." Hearing someone 
nearby ask whether Peet wuuld like to meet Emilv there in per-





I n 1973, Vancouver had its worst record of deaths due to fire-forty people perished in blazes throughout the major city of British Columbia. The province was 
only then starting to come to grips with more formal 
and standardized training of its 7 ,000 professional and 
volunteer fire fighters. That year, the Volunteer Fire Fighters' Asso-
ciation of B.C. was officially formed, while a group of fourteen fire offi-
cials-who'd met in Burnaby to coordinate training throughout the Lower 
Mainland-decided they should create a province-wide body of profes-
sionals, the B.C. Fire Training Officers' Association. Among those attending 
its inaugural meeting was Bud Kellett, Vancouver's Chief Fire Training 
Officer. Five years later, he became the founding Director of what was origi-
nally called the Fire Services Academy at the just-born Justice Institute-"to 
provide fire fighters with a cost-effective channel for both individual and 
departmental goal achievement." 
The key client was the Attorney General's Office of the Fire Commis·-
sioner. The re-christened Fire Academy, in its second year of operation, had 
2,242 student training days, nearly a 170-percent leap in programming for 
paid and volunteer fire fighters. It also introduced regional weekend semi-
nars for volunteers around the province, a popular innovation that became 
a training mainstay. By 1980, Kellett had been working with three Program 
Directors to supervise learning: Tony Evans (volunteers), Dr. Larry Fagan 
(management) and Paul Smith (recruits). 
With this foundation built by a small group of pioneers three decades 
ago, what is today the Fire and Safety Division has become an organization 
of two-dozen full-.time staff commanding the expertise of more than 150 
instructors at two campuses, in New Westminster and Maple Ridge. The 
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Division offers students programs such as a pre-employment certificate 
program, a Fire Officer Leadership Diploma Program at four levels for 
career fire fighters; certification for volunteers and others, such as those 
who work in emergency response in industrial and marine settings; and 
a Bachelor Degree in Fire and Safety Studies that symbolizes the transi-
tion from the view of the fire service as an "occupation'' to a true "profes-
sion:' Accredited by the International Fire Service Accreditation Congress 
(IFSAC) and the National Roard on Fire Service Professional Qualifications 
(ProBoard), the Fire and Safety Division draws international clients from 
around the world. 
At its inception, the Fire Academy had a running start. Even 
though fiscal restraint affected the Justice Institute's operation in the early 
1980s, the Academy was able to stage many years of fire-protection and 
in-field training modules for First Nations fire fighters in both B.C. and 
Saskatchewan. The launch of these basic programs allowed federal Indian 
and Northern Affairs Canada to take over such training on native reserva-
tions. In 1983, despite the funding challenges, the Academy increased its 
overall student days forty percent from the previous year. 
By then, Paul Smith (1983-1995) had succeeded Bud Kellet as 
Director and would steer the Division over the next twelve years. Early on, 
Smith led the development of volunteer fire fighting certification based on 
new provincial standards established by the Office of the B. C. Fire Commis-
sioner and oversaw the spread of multimedia distance education modules 
(innovative video Edukits), which lowered the cost of delivering courses 
to both full-timers and volunteers. Near decade's end, the Academy was 
featuring four-day intensive, hands-on simulation training, drawing on 
props and equipment such as a Mack pumper, and a full-Bize light airplane 
for Company, Command, Administrative Officer, Fire Prevention Inspector 
and Training Officer programs. The Division was working with the Pacific 
Traffic Education Centre to deliver driver-training courses to fire depart-
ments and had introduced the Fire Officer Leadership Diploma Program. 
In the mid-90s, the Academy was providing training and services 
for more than 20,000 fire fighters, marine and industrial personnel in B.C. 
and elsewhere-with courses in marine fire fighting, hazardous materials, 
rescue, auto extrication and incident command. Another highlight of 1995, 
the year the Justice Institute moved to New Westminster, was the provincial 
government's transfer to the Justice Institute of the Fire and Safety Training 
Centre ··-·a live fire training facility located in Maple Ridge (formerly a 
campus of the Pacific Marine Training Institute, which once taught ship 
crews). As the Fire and Safety Division received $1.5 million for a new four-
storey burn building, the Centre was soon to rank as the top such facility in 
Canada. 
In 1996, the Fire Academy at the New Westminster campus and the 
Fire and Safety Training Centre in Maple Ridge were merged as the Fire and 
Safety Division. Following Paul Smith as Director in 1997 was John Vokes, a 
career fire fighter from Hamilton and a deputy in the Office of the B. C. Fire 
Commissioner. At that time, industry supported the Maple Ridge campus 
rail derailment site for hazardous materials training, while the Division 
developed a rail tank-car specialist program. 
In 2000, the Fire and Safety Division offered a new Fire Service Lead-
ership Diploma Program, and was training community-based evaluators to 
assess the skill levels of volunteer fire fighters in communities around the 
province. To decentralize its operations, the Division was strongly encour-
aging fire departments to host courses and the regional training weekends 
in their own local areas-from Saanich, Sidney and Comox to Langley, 
Golden and Dawson Creek. As well as its mushrooming list of municipal 
and industrial clients, the Division was attracting international fire trainees 
from countries such as Saudi Arabia (where its instructors have trained 
clients in forty-eight-degree heat). 
In 2004, John Vokes left his position, and Glen Maddess assumed 
the leadership role in the Division from 2004 to 2007. A former Fire Chief 
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Steve Gamble is Fire 
Chief for the s1xty-four-
member Fire and Emergen-
LY Services Department in 
the Lower Mainland city of 
Port Coquitlam, v11ith a pop-
ulation of about 55,000. He 
is also President of the Fire 
Chiefs Association of B.C. and of the provincial 
branch of the Institution of Fire Engineers, an in-
ternational organization for fire professionals. He 
has had a long association with the Justice Insti-
tute, as a student, instructor, and until recently, 
a member on the advisory board for the Fire and 
Safety uivision. 
"Sack when I joined the department in 
1980, it was all on-the-job, in-house training. I 
started off with correspondence courses from 
the JI, the first one being the Company Officers 
Program followed by Command Officer, Train-
ing Officer and Administration Programs. These 
courses were designed to provide Company Of-
ficers with the basic skills to run their shifts and 
incidents, but all of these courses 1J11ere stand-
alone programs that were not recognized outside 
of the JI. Now these courses are all accredited by 
IFSAC (l11ternational Fire Service Accreditation 
Congress) and the ProBoard [National Board on 
Fire Service Professional Qualifications]. The JI is 
one of the few organizations I'm aware of that has 
accreditation from both boards. 
"The first course I instructed was the 
second class of what was then the Recruit Fire 
Fighter Training Program, now known as the Ca-
reer Fire Fighter Pre-Employment Certificate Pro-
gram. Assistant Fire Chief John Kenyon from our 
department asked me to assist him with the self-
for the City of Vancouver, Glen brought fire service expertise to the table, 
as well as a strong commitment to education. He held a Bachelor of Science 
degree in advanced fire administration and a Master of Science degree 
in emergency services and served as an adjunct professor in fire studies 
at several universities throughout North America. During his time at the 
JIBC, the Division made great strides in building strong relationships with 
a range of stakeholders including fire departments throughout the prov-
ince, the Office of the B.C. Fire Commissioner and numerous educational 
and industry partners. 
A significant milestone in 2006 was the introduction of the JIBC's 
first degree-the Bachelor Degree in Fire and Safety Studies. Designed for 
full-time fire service personnel, it recognizes credits from the Fire Officer 
and Leadership Diploma Programs and includes online components, avail-
able on a part-time basis. 
The current Director, Wayne Stevens, was a deputy fire chief with 
both the Ajax, Ontario, Fire and Emergency Services and the Richmond, 
B.C., Fire-Rescue. He is working on a Master of Public Administration at 
the University of Western Ontario and was a Master Trainer/Facilitator 
with the Ontario Fire College. He came aboard the Fire and Safety Division 
in June of2008: "First and foremost, it was the people I was meeting before 
I accepted the position;' Stevens says, explaining his decision to join the 
JIBC. "Recognizing how dedicated they were to helping make the Division 
the number-one training institution for fire and life safety professionals. 
Traditionally, the context was B.C. But now, increasingly, our focus is to 
be mentioned in the same breath with Texas A&M and Oklahoma State 
University programs, not only provincially, but nationally and internation-
ally. 
"When I was with Richmond Fire-Rescue, I had the opportunity to 
teach quite a lot, back to 200 l, as an adjunct instructor at the JI. I recognized 
that the Division does one thing extremely well and that's train and educate 
fire professionals. And there's not another institution that I'm aware of in 
North America with a connection to other Divisions and academies under 
the same roof. That gives us a competitive advanhlge in terms of program-
ming. For instance, we do joint incident command programming with the 
Emergency Management Division that our competitors just can't offer to 
the same level. It was very exciting to see how we could actually leverage 
our JI relationship. We're going to implement this in our programming to 
be the provider of choice offering value for our clients' training dollars:' 
National and international clients are lured by the Division's highly 
respected programming. One example of its outreach in recent years is 
the opening of live burn facilities throughout the province. One of them, 
reported in the summer of 2008, was a unit in Smithers that was training 
First Nations volunteers, among others, as reported by the Interior News: 
.. ~ .... ....... ........ ... ' .. .... ... .... ..... ... ' . .. . . ... ... . -~ .. ................ -.. .......... ... .. ... --... ........... .... ......... ...... .. ' .. ... ..... .... ..... ..... ' ....... ...... ..... ... .. ' ... . ~ '" .. .. .... -
78 
"Gitxsan and Hagwilget fire fighters were the first to graduate from 
a new form of fire training in the North thanks to the new Smithers Live 
Burn Facility. The group comprised of five fire departments that took part 
in the Justice Institute of British Columbia's Fire Fighter 1 Program. 
"[A Gitxsan Government Commission Coordinator] said the 
program exceeded the latest minimum standard for volunteer fire depart-
ments and met the NFPA (National Fire Protection Association) 1001 Stan-
dard, which is recognized throughout North America. In addition, he said 
that this level of training wouldn't have been available in the past. With the 
opening of the new Smithers Live Burn Facility, all of the fire departments 
in the North now have access to world-class training at this outstanding 
venue." 
Another draw for clients from outside the province is the Division's 
original live burn facility at the Maple Ridge Campus. It's a clearing in a 
forest of Douglas fir that has been logged twice and looks just about ready 
for another harvest. It may seem odd to locate a fire fighters' training centre 
where fires are set every working day in the midst of a woodlot. 
Taking over the complex, the JIBC immediately invested in upgrading 
the training props-the most theatrical of stage props, most notably the 
Burn Building. The mockup of a ship's bridge adds to the otherworldliness 
of the complex. The eleven-unit train derailment of tank cars loaded with 
toxic chemicals is the most unforgettable, the cylindrical units splayed 
down one of the slopes on the hilly property. There's also a warehouse 
mockup, the contents of which are unknown as the flames approach the 
mystery substance. And there are intriguing structures that look like petro-
leum plumbing geared to industrial training in refinery fire fighting. 
Up the hill from the tank cars is another boneyard, a five-acre field 
of wrecked motor vehicles, dozens of them, all sizes, all types, including an 
unlucky school bus and a good-looking, if old, fire engine. The Maple Ridge 
Campus also has a garage with four other fire trucks. The cars used for auto 
extrication are mangled junkers, from which trapped accident victims can 
be extricated with the Jaws of Life. Getting the so-called victims into these 
heaps may be the trickiest part. 
There is a no-nonsense aura to the place. The yard is mostly gravel 
underfoot, absorbing and filtering the thousands oflitres of water sprayed 
from hoses during simulations every day. This water is metered and recy-
cled to save wastage. Single-storey plastic shiplap office and dorm build-
ings, in these surroundings, look almost luxurious. Seen from above, the 
frenzied activity and the field of twisted cars, the almost ongoing fires in the 
Burn Building and improvised fire sites might remind an observer of a war 
zone. There's even a crashed twin-engine airplane whose pilot mannequin 
can be seen hung up on a branch nearby. 
When the JIBC leased the Maple Ridge property from the provincial 
contained breathin;j apparatus (SCBA) portion 
of the recruit training and the JI asked us to come 
back to instruct other recruit classes I moved on 
to hose and appliance training and then to ex-
t inguishers and eventually into live fi re training, 
which is vvhat I enjoyed and did the most of. I felt 
like I could really contribute to the students' over-
all training, and they seemed to get a lot out of it. 
You're instructi11g those who want to be there, 
especially in the recruit program because you 
have twenty people just hanging on everything 
that you say, and it's very rewarding Today our 
department might have the second-highest per-
capita number of staff who work at the Fire Acad-
emy as adjunct instructors. 
"Until I was appointed Fire Chief in 
2003, I continued my academic education and 
eventually received my bachelo1 degree in Justice 
and Public Safety Leadership through a partner-
ship between Simon Fraser University and the JI. 
"The Fire and Safety Divisions pre-em-
ployment program is geared to training students 
in the basic necessary skills for a career in the fi re 
service before they land a fire fighting position . 
\/'.! hen somebody comes in and asks me what 
they should do to get into the tire service in B.C., 
I always say, 'I think you're getting a better bang 
for your buck if you go the JI route.' 
"I found the JI Advisory Board work in-
teresting-not only were you discussing current 
practical and academic standards as it relates to 
the students or fire service, you were also assist-
ing in mapping out the future direction of the JI in 
the area of training, almost like doing a strategic 
plan.'' 
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government in June 1995, the investment paid off almost immediately: 
the number of fire-safety training contracts increased sixty percent from 
1996-97 to 1997-98. 
Training at this complex helps fire fighters become a special breed. 
They have other qualifications in their basic repertoire, such as rescue oper-
ations and first aid. They turn into all-purpose safety workers. They hold 
advanced driving licences, acquire basic first responder skills, are often 
knowledgeable about building construction techniques, and, of course, they 
stay fit enough to tote those heavy hoses up dizzying heights. Fire fighters 
bring their skills to a call site almost always before any other agencies, and 
use their fire and environmental investigative capabilities to sift through the 
cold ashes and the paperwork of every blaze, spill, explosion, gas leak and 
hazardous materials disaster of every kind. 
On one drab, soaked day, the visiting Bellingham Fire Department 
from Washington state was battling each outbreak in the ever-burning 
building. Great smoke plumes rose and spread upward from every neo-clas-
sical window. The Burn Building has a few architectural touches, including 
an abbreviated two··storey fire escape. On the inside, thick, dripping black 
ash coated everything. As yet another fire was brought under control late in 
the training day, a female fire fighter strode from the building to the picnic 
table roofed over with plastic tarpaulin on this typically Wet Coast after-
noon. She took off her huge yellow helmet and lifted her air-supply gear off 
her back to reveal a smile that could light up Vancouver, threw her arms in 
the air and emitted a joyous shriek of relief at being out of the sooty, over-
sized oven. In a rush of spontaneous camaraderie, a colleague swept her up 
into a bear hug. 
The Maple Ridge Campus has a single priority: "It's all safety;' says 
Greg Metcalfe, the Coordinator of Business Development for the Division. 
"It's all safety:' Metcalfe is one of several staff involved in scheduling clients 
for the Bum Building and all of the other teaching props at this impressive 
playground. Not far from that building is a mocked-up cross-section of the 
bridge of an ocean-going ship, where crews from Canada's biggest marine 
fleet, the B.C. Ferries, practise dealing with various disasters at sea. 
"Our mandate is education and training;' Metcalfe explains. "Educa-
tion and training. There really is a difference, both in the eyes of the fire 
service and in our own heads. To become a fire fighter, you will need to 
learn many skills. You have to be able to 'catch' a fire hydrant. You have to be 
able to handle a ladder. You have to know the chemistry of fire, the behav-
iour of fire. Training to be a fire fighter is very hands-on. That's why we have 
this site. We expose our students to scenarios, situations and environments 
that are controlled, but still present the challenges they might face in reality 
and learn the basic skills to do the job. 
"So that's the training aspect. As you move up through the fire service, 
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you need more of the educational aspect. So what we've been struggling 
with and I think have succeeded in doing, is merging that training with that 
education:' 
This is the lifetime professional learning process that the JIBC's 
founders had in mind. There is a level of education for every need. The Insti-
tute also offers courses for those focused on becoming leaders in their fire 
departments: that content-rich Fire Service Leadership Diploma Program 
intended to give an understanding of the overall fire service, plus tools that 
will allow the diploma's holder to enjoy overall certification in Fire Office I 
to IV levels of the National Fire Protection Association (NFPA) 1021 Stan-
dard. 
At the request of some fire departments, pre-employment training 
has recently been augmented with the following courses: Hazardous Mate-
rials Response; First Responder Level III with Automatic Defibrillators and 
Spinal Management endorsement; Vehicle Rescue; Shipboard Fire Fighting; 
Rope Rescue; Pumps and Pumping; and Emergency Vehicle Driving. All 
of these additions to the fire fighter's toolbox contribute to the Career Fire 
Fighter Pre-employment Certificate, which prepares a trainee to apply for a 
career position. 
This is what it takes to be a fire fighter in B.C. But getting in the door 
for the first time is intimidating. The price an aspiring candidate pays for 
access to the profession is steep. The preliminaries include a medical exam 
and a job-specific physical assessment that has candidates complete fire 
fighting related tasks (shuttle two four-inch hose rolls and a 165-pound 
dummy back and forth [eight times] over a twenty-metre distance). The 
classes of generally twenty students pay their own tuition and, if successful 
after twelve weeks of training, join a pool of program graduates from which 
departments can recruit. 
You may have wanted to be a fire fighter all your life. It makes no 
difference. You have to want to be one so badly that you willingly spend 
your own money and long months of your life to earn a certificate from 
the Fire and Safety Division that enables you to compete for that job. Those 
succeeding display commitment and courage. As the chief of the New York 
Fire Department said in the early twentieth century, in a quotation that 
could now be genderless, "When a man becomes a fireman, his greatest act 
of bravery has been accomplished. What he does after that is all in the line 
of work:' 
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Emergency Management, 
Emergency Social Services, 
and Search and Rescue 
That British Columbia has one of the leading emergency response systems in the world is due in no small measure to the Provincial Emergency Program Academy established at the JIBC in April 1989 
with Sam Meckbach as the first Director, followed by Peter Pershick in 1992. 
Rarely called by its full name, it is almost universally known as the PEP 
Academy, an acronym that aptly and delightfully conveys the enthusiasm 
and dedication of the thousands of volunteers and career professionals who 
bring their energy and skills to large and small emergencies anywhere in 
the province. In its first year, the PEP Academy delivered seventeen courses 
to over 650 students. 
The PEP Academy is now under the umbrella of the JIB C's Emer-
gency Management Division (EMD). The Academy provides classes and 
programs in four major areas--Search and Rescue (SAR), Emergency 
Social Services (ESS), Emergency Management and {in late 2008) Emer-
gency Radio Communication. In 2007, the Division delivered 300 programs 
to 5,383 students in more than 100 communities throughout B.C. The 
Division conducts courses for a wide range of clients not only in British 
Columbia but also for federal government, provincial and private organiza-
tions in all parts of Canada. They have also provided training to students 
from Saudi Arabia, United Arab Emirates, Indonesia and China at the New 
Westminster campus, or in these countries. 
"B.C.'s search and rescue and emergency social services capabili-
ties are the most advanced in Canada;' says the PEP Academy's Program 
Manager, Jeff Cornell. "Other provinces envy us.'' Jurisdictions on the other 
side of the Rockies see eighty-seven search and rescue societies, run by over 
4,700 volunteers and supported by donations, gaming revenues and the 
likes of bake sales and other traditional community fundraising methods. 
When a hiker gets lost, a snowboarder falls off a cliff or a forest worker 
is injured, the local SAR team is called upon. Working with police, para-
medics and a local government's emergency management coordinator, 
they rescue dozens of people every year, sometimes in appalling weather. 
"Volunteer SAR teams are strictly land-based; says Cornell. "Marine search 
and rescue is the responsibility of the Coast Guard and the Armed Forces.'' 
Much of the training the JIBC provides is of the kind necessary for 
rescues in the province's mountainous terrain, such as rope-rescue team 
instruction and avalanche response. But it also teaches SAR leaders how "to 
safely lead a group of team members through the wilderness and to practise 
effective and efficient search techniques.'' Some training is provided in the 
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Homaida Razack, Emergency Management Consultant 
Homaida Razack is the principal of Go Fig-
ure Consulting of Vancouver. An indepen-
dent consultant, she has a background in 
human ecology, sustainability education 
and disaster management. With her long.-
term interest in disaster preparedness and 
community resilience, she has worked for 
the f:mergency Preparedness for Industry 
and Commerce Council (EPICC) and the B.C. Provincial Emer-
gency Program during the spring freshet flood of 2007. 
With a bachelor of science in biological sciences from the 
University of British Colunbia and a master's in human ecology 
from Vrije Universiteit Brussel, she was among the graduates 
of the JI BC's first Emergency Management Certificate Program 
graduating class of 2005. 
··1 didn't work in the field like my many classmates, some of 
whom were quite capable of teaching some courses. In addition 
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to the facts and processes learned in ou r training courses, I also 
learned a lot from my classmates about the emergency manage-
ment challenges they deal with every dav in their communities 
and agencies, about how things work or don't in the real world 
of emergency coordinators, search and rescue, emergency social 
services and so many others 
"The training we received in this program-the courses, 
problem-solving, group work, ass1gnn1ents, role pla)'s-also 
taught ,ne about myself and my strengths and vulnerabilities, 
especially when it comes to working with others under stressful 
situations. Some of these lessons were tough and confronting. 
others hilarious, and I am better for it. 
"I feel I've participated in a program able to adapt to the 
needs ot society, foster collabor::ition and share learning across 
disciplines and programs with various people from first respond-
ers through to folks 1'\forking at all levels ,:>f government and pri-
vate enterprise" 
field, but the JIBC also offers intensive weekend sessions at its Chilliwack 
Campus that some consider as gruelling as real searches. 
Every local government in B.C. is mandated to have an emergency 
management program, with someone responsible for its coordination. 
They coordinate the responders who will be called upon in the event of a 
relatively small emergency like a house fire that leaves a family homeless, 
or a larger one such as a flood that forces people out of their homes. Many 
of these coordinators prepare for this role by completing the Emergency 
Management Certificate Program, comprising twelve courses with nineteen 
electives. They learn how to prepare emergency plans, carry out hazard, risk 
and vulnerability analyses of their jurisdictions, plan and operate an Emer-
gency Operations Centre, conduct emergency evacuations and all the other 
activities needed to restore government services and ensure public safety 
during emergencies. 
As an important part of its certificate program, the Emergency 
Management Division has adapted and developed the Incident Command 
System (ICS) which California fire fighters originally devised more than 
thirty years ago as a means of avoiding and overcoming the muddles and 
cross-communications that can hinder and delay effective responses in 
emergencies. Consistently improved and widely adopted by emergency 
responders around the world since its first incarnation, ICS has evolved 
into a command, control and coordination paradigm for responses to all 
kinds of events, from everyday police incidents to terrorism, from street 
parades to post-earthquake urban searches, from train derailments to forest 
fires causing massive public evacuations. 
Under the direction of Murray Day, Director of the Emergency 
Management Division, the EMD team has converted the ICS curriculum 
into French and integrated simulation technology into the program. Parts 
of the program, used by emergency responders across Canada, are available 
online or by correspondence, while others are taught in classrooms and in 
the Applied Learning Lab at New Westminster. 
The backbone of B.C:s Emergency Response Management System, 
the JIBC's version ofICS is rapidly finding acceptance with other Canadian 
provinces and jurisdictions. Students across the country, including RCMP 
officers, are taking the first level of ICS online. Security personnel in the 
House of Commons and Senate are also familiarizing themselves with ICS. 
In recognition of the achievement of Day and his team in developing ICS, 
they received the JIB C's 2007 Program of Excellence Award. 
In any emergency, the need for reliable communication is para-
mount. The problem in widespread emergencies is that the normal means 
of distance communication stop working: telephone lines are knocked 
down and cell phones are jammed. There is, however, one reliable stand-by: 
short--wave radio transmitted by amateur enthusiasts, the so-called "ham 
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radio" operators who must be proficient enough to receive a licence from 
the federal government. 
Jeff Cornell, who has taken the courses and exams to become a ham 
operator, believes that the federal government should make the process 
easier to encourage more people to become radio enthusiasts. "In the event 
of a major catastrophe, like a massive earthquake or a tsunami, we will need 
reliable means of communication;' he says. "The amateur radio community 
has proved itself able to provide that link in many emergencies around the 
world:' The PEP Academy began offering the Emergency Radio Commu-
nications course to teach emergency coordinators how to use "ham radio" 
operators in their communities. 
The most widespread emergency that British Columbia has suffered 
in the past fifty years was the 2003 "fire storm;' which destroyed hundreds 
of homes in the southern interior. At the time, Cornell was in charge of 
British Columbia's Emergency Social Services (ESS), formed a quarter-
century earlier as a province-wide network of 5,000 volunteers who become 
the frontline workers during emergencies. They help evacuees find shelter, 
food and other life necessities; they put separated family members in 
contact with each other; and they organize and put to work all the other 
volunteers who come in through the doors of an emergency reception 
centre wanting to help. "In 2003;' he remembers, "we had 37,000 people 
over a six-week period who needed some form of emergency assistance:' 
Also there to assist them were several EMD faculty members who were 
requested by the Provincial Emergency Program and the Ministry of Human 
Resources' Emergency Social Services Programs to work on the front lines. 
The volunteers who did such an outstanding job in that long hot 
summer had all taken at least one ESS course at the JIBC. These courses 
cover all the basic areas: a straightforward introduction to ESS; the roles and 
responsibilities of an ESS Director; managing a reception centre for evac-
uees; registering and referring people for food, clothing and lodging; and 
acquiring those same necessities. "It's a legislated requirement for British 
Columbia's 180 communities to provide ESS," says Cornell. "We provide 
training for the volunteers but also to local government employees who 
will, of course, also be involved in any emergency. It's proved its value often:' 
Students now also have the opportunity to participate in the Emer-
gency Management Exercise Design Certificate Program, a professional-
level certification for persons involved in developing and implementing 
emergency management simulations and exercises. 
From advance planning and preparedness for natural and man-made 
disasters, through strategic management of evolving crises, all the way to 
helping to put a community back together after the smoke has cleared, the 
JIBC's Emergency Management programs provide professionals with all the 
competencies they need to get the job done. 
Driver Education 
and Accident Investigation 
W e have all heard it said that in order to enforce the law, some-times you have to break it. Patrol cars pursue speeders. No critically ill patient wants to make the ambulance trip at less 
than the posted limit. But the Justice Institute's philosophy of driving is 
to get to Point B sooner by proceeding at a constant pace. Starting with 
smooth consistency as his basis, Al Lund keeps himself alert to chances to 
move up through the rush-hour density of, say, the Lougheed Highway. He 
displays the mastery of steady clockwork and kilometre-eating discipline of 
his safe-driving method. 
Here is a fellow who can write a fourteen-page safety memo on how 
to take corners more safely and what your tire pressure can tell you about 
your driving. You don't check your tire pressure? He advises drivers to do 
walkarounds, as pilots do preflight inspections, before ever leaving the 
driveway . 
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Lund is Director of the JIBC's Pacific Traffic Education Centre, or 
PTEC, initially a joint venture between the Institute and the Insurance 
Corporation of B.C. in 1988, when the versatile Lund retired from the 
RCMP to take this job. His official role is accident reconstructionist, a kind 
of automotive coroner. He keeps a few wrecks on hand at the new Fraser 
Mills driving instructional centre just to remind himself and his small staff 
"why we're here," says chief instructor Grant Kinney, another former police 
officer. 
Not that PTEC's purpose is in danger of being forgotten. Not with 
faded bouquets of flowers marking the locations of what Lund calls "an 
epidemic" of fatalities that costs B.C. 500 mostly young lives each year. 
Lund designed both of PTEC's instructional road courses, the most recent 
being at Boundary Bay airport for 30 years since 1978. He worked on the 
layout of its successor, the PTEC track at Fraser Mills, on the Fraser River's 
north shore at Coquitlam. 
The new track is an elaborate traffic-simulation facility with ninety-
degree turns around large piles of earth dotted over the concrete. These 
piles give the course blind intersections and not much warning of sudden 
stops ahead. The track's edges are outlined with tall traffic pylons. 
A teacher to the core, Lund invites his passenger to watch his hands. 
Never do they cross over. They meet each other, somewhere between six 
and twelve o'clock on the steering wheel, crossing neither the top nor 
bottom of its rim. He seems to enjoy driving in rush hour. He never has to 
slam on the brakes. He does not call any other driver a moron. He covers 
the brake pedal before the passenger notices, more than a block away, that 
the green light overlooking downtown New Westminster at Eighth Street 
was becoming stale. 
"Why accelerate towards a light you know will be red by the time you 
get there?" Lund asks nobody in particular. ''.And then you just have to hit 
the brakes when you get there:' What's the point of that? Good question: 
Lund saves gas, oil, rubber and his guest's nerves. He is enjoying doing 
something important, something almost all of us do, and getting satisfac-
tion from doing it right. 
PTEC is Lund's brainchild, an accident prevention resource, which 
saves lives particularly of such risk-laden professional drivers of emer-
gency vehicles. It also participates in research aimed at learning more about 
vehicular mishaps. A German study Lund quoted suggests that with one 
more second's warning, eighty percent of all collisions could be avoided. 
PTEC also offers driving courses for practically everything on rubber tires, 
from motorcycles to semi-trailer highway rigs. These are intense, hands-on 
courses from Lund's personally formulated Driving With Finesse. 
This is the course drivers are encouraged to take. Over one day, 
an instructor uses an onboard computer to quantify the student driver's 
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braking and cornering techniques, which would otherwise be only seat-of-
the-pants instincts. These courses and demonstrations show how much can 
be done by a knowledgeable driver, with that crucial one-second margin. 
The jackrabbit start at a traffic-light intersection is a common form of 
suicide; somebody is likely to be running the red light. The car wrecks Lund 
collects usually feature a driver's seat that has been penetrated by the left 
front window frame. 
PTEC is also available on contract to companies such as B.C. Hydro, 
where by the mid-1990s, 700 employees had taken either PTEC's driving 
courses or its WorkSafe Accident Investigation training. Lund hosts work-
shops and road courses on the techniques of driving emergency vehicles 
in urban settings and has testified in court cases involving the drivers of 
police vehicles, ambulances and fire apparatus who were involved in serious 
collisions. One of these more advanced courses offered by PTEC is Total 
Control Driving/Emergency Vehicle Operation. 
One visible measure of Lund's success is the improvement in taxi-
drivers' road manners you might have noticed over the past few years. 
PTEC's courses urge drivers to give up that extra second to the other driv-
er-the one running the red light. The TaxiHost program, introduced in 
1995, has trained l, 700 drivers, more than half of them graduates of the 
Level I program. 
Al hands his visitors a copy of Zen Driving by K.T. Berger. Zen driving 
is about being intensely aware of your surroundings, while at the same time 
maintaining a calm and meditative state of mind. In other words, this driver 
manages to combine what seem like two contradictory conditions. Lund's 
own Zen approach to driving first came his way in conversations with 
three-time Formula One racing champion Jackie Stewart. 
"Excitement is a racing driver's biggest problem;' Stewart told Lund. 
Stewart always tried to start a race fully drained of emotion. He explained 
how "[racing] taught me to drive as smoothly as I possibly could. You must 
be smooth:' When Lund needed specific examples to illustrate aspects of 
his safe-driving philosophy, he turned to Ross Bentley, who came as close 
to anyone in Vancouver to becoming a Formula One driver. Lund shares 
his author's cover credit with Bentley on the Justice lnstitute's Pacific Traffic 
Education Centre Driver's Handbook. 
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Conflict Resolution, Leadership 
and Aboriginal Programs 
I n February 2008, Pam White and Nym Hughes from the Centre for Conflict Resolution flew to the Yukon to celebrate the culmination of a unique partnership 
between the JIBC and the Carcross/Tagish First Nation 
that had begun two years earlier. Less than an hour's 
drive south of Whitehorse, Carcross-a settlement with 
buildings that date back more than 100 years to the 
Klondike Gold Rush-sits in a large mountain-ringed 
valley beside Lake Bennett. The spectacular location 
perfectly matched the significance of the event. 
White was there as Director of the JIB C's Community and Social 
Justice Division to present certificates to eighteen members of the Carcross/ 
Tagish First Nation who had spent a little over a year working with JIBC 
instructors to complete the conflict resolution coursework needed for 
certificates specializing in negotiation and mediation. With White on the 
platform were Mark Wedge, the First Nation's Kha Shade Heni (roughly 
translated as "chief executive"), Barry Stuart, the retired Chief Judge of 
the Yukon Territorial Court, and Joan Balmer, the JIBC faculty member 
responsible for the delivery of many of the courses. 
As a judge responsible for delivering justice in Carcross in the early 
1980s, Stuart had introduced community sentencing circles to assist the 
court in passing judgment on an Aboriginal person convicted of a crime. 
In such a circle, the community works with the criminal justice system 
to reach consensus on an appropriate sentence, giving both the victims 
and the community input on crime and its solutions. Well aware of the 
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success of the JIBC's conflict resolution program and its commitment to 
the Aboriginal community, he introduced the two parties to see how they 
might work together on developing such a program to suit the Carcross/ 
Tagish community's needs. 
"In collaboration with the community, we designed a curriculum that 
met the First Nation's requirements and learning outcomes:' says White. "It 
was culturally appropriate and it met the JIBC's standards." As well as stan-
dard core courses, the group took electives on topics such as values-based 
leadership, peacemaking and dealing with trauma. 
For the ceremony, many members of this first graduating class (a 
second group started in April 2008 and more are planned for ensuing years) 
had made special dresses and jackets of caribou hide and adorned with 
traditional beadwork and images. Each graduate spoke, often emotionally, 
of how much the educational experience had meant to them, to their fami-
lies and to the community. They described how they were looking forward 
to living and working together in better ways. Some of the graduates from 
this first class were going on to take "train-the-trainer" classes so that they 
could become conflict resolution coaches themselves. The JIBC staff and 
faculty at the ceremony described how valuable the experience had been for 
them as they develop more partnerships with Aboriginal communities. 
Patricia Ross was hired by the JIBC in 1979 to create and build the 
Institute's capacity to deliver community programs. She says, "The first 
discipline to become interested in conflict resolution was the Corrections 
Academy, which in 1981 offered three courses on this new topic. The next 
year, we started offering our first conflict resolution classes to students from 
the community at large. In the next few years, we expanded our offerings to 
include courses on topics such as negotiation, mediation and anger manage-
ment. By 1985, in three short years, the demand for conflict resolution skills 
had rocketed. In 1986, we created Canada's first certificate program in 
conflict resolution and thirty-five pioneering JI students enrolled:' 
To maintain contact with the ever-growing number of students, 
Marje Burdine, the program's Coordinator, published a newsletter, begin-
ning August 1986. As she wrote, "Most [of the students] mentioned in their 
initial interviews that receiving a certificate in an area of specialization 
was important, both for their own personal measure of accomplishment 
and for professional recognition:' Almost half suggested they were taking 
this program instead of a university post-graduate course. A breakdown 
of the thirty-five certificate-· program students showed that ten came from 
B.C. Corrections, ten from private agencies, three were graduate students, 
two were self-employed and the rest were from various public agencies, 
including provincial government ministries and the police. Although not 
widely publicized, the program attracted attention from students in Alberta 
and Washington. Potential students outside the Lower Mainland wanted 
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the JIBC to offer conflict resolution courses in their communities, a course 
of action that Burdine quickly initiated. 
To gain academic as well as public support and credibility for this 
program, the Institute developed precise descriptions of the conflict resolu-
tion courses and sent them to a variety of organizations to establish recog-
nition and certification from other training programs, institutions and 
professional associations. Almost immediately, the B.C. Psychological 
Association approved the program for continuing education credit, and 
the JIBC's Police Academy endorsed it. The first graduates received their 
certificates in January 1987. 
Word about the program spread rapidly to other provinces and, in 
its second year, students from the prairie provinces attended. The JIBC 
also started to offer conflict resolution classes outside Greater Vancouver 
in Powell River, Nanaimo, Victoria and Whitehorse. By 1988, 150 students 
were enrolled in the program and hundreds more were taking individual 
courses, the variety of which also grew with demand for more special-
ized options. By that year too, there were twenty faculty, although five 
senior instructors were teaching most of the classes. The reputation of, and 
demand for, the JIBC's conflict resolution courses extended across Canada. 
Students came from across the country and the JIBC reached out-in 1988 
the Centre for Conflict Resolution Training presented classes in Winnipeg, 
Saskatoon, Sault St. Marie, Fredericton and Quebec City. Various organiza-
tions (such as the Union ofB.C. Indian Chiefs, Family Mediation Canada, 
the Society for the Prevention of Cruelty to Animals and the B.C. Interna-
tional Commercial Arbitration Centre) contracted with the JIBC to provide 
training to their members. 
Student numbers and course offerings have continued to grow each 
year. Conflict resolution is now taught at all JIBC campuses as well as the 
main campus. And the Institute works with colleges and universities to 
provide classes in eighteen other communities throughout B.C., Alberta 
and the Yukon. Four courses are available online, attracting students from 
across Canada, and more are planned. 
As a student from Newfoundland, Dr. Mary Bluechardt, Director 
of Memorial University's School of Human Kinetics and Recreation, said 
in her Convocation speech in 2008 on behalf of the graduates from the 
Centre for Conflict Resolution: "I have travelled quite a distance to be here, 
but wouldn't have missed it for the world! I began the program in conflict 
resolution way back, 1997 to be truthful. I can hear you, what took her so 
long?" 
That's a feeling that resonates with both students and teachers of 
conflict resolution. "The core strength of our conflict resolution program 
has always been that it is taught by practitioners, people working in the field 
that they teach," says Pat Ross, Vice-president of Education and Student 
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Services. "They offer both practice and theory and have unsurpassed 
knowledge about their subjects:' 
That one conflict resolution certificate first offered in 1986 has now 
become six in different fields of specialization, as the number of students 
has grown along with the course offerings. Depending on their professional 
requirements or personal choices, students may opt to take certificates in 
Negotiation, Mediation/Third-Party Intervention or Family Mediation. Or 
they may decide to take Associate Certificates in Leadership and Conflict 
Resolution, or in Workplace Conflict. 
The JIBC has become such a strong believer in the efficacy of conflict 
resolution in so many areas that the subject has become a component in 
every major credential offered. As a measure of its continuing appeal to a 
wide range of people, White points to the diverse backgrounds of students 
in a typical class. There can be lawyers wanting to improve their mediation 
skills, retirees pursuing an interest, a construction worker seeking ways of 
dealing with workplace differences, a religious leader eager to find a method 
of healing splits in a community, a banker looking for ways to reduce stress 
and strife between clients and employees, and a receptionist working on 
strategies to deal with conflicts in the front office. 
"Our programs are open to anyone interested," says White, who has 
herself earned one of the JIBC certificates in conflict resolution. "We have 
people taking our courses who may be leaders in their businesses and are 
more technical than people-minded. They may have difficulty working 
with other people and find our courses help them become better managers. 
We find police officers and fire fighters in our courses who have learned 
about the benefits of conflict resolution while attending the JIBC. Some 
have career enhancement in mind, while others are simply interested in the 
topic of conflict resolution for its own sake. Whatever the reason, students 
usually find that they have had a unique educational experience and have 
undertaken quite a personal journey:' 
The JIBC is planning to make that journey even more extensive 
and comprehensive as it commits itself to providing in-depth courses for 
graduates of the certificate programs and from other post-secondary insti-
tutions. The planning for these post-baccalaureate offerings is in the early 
exploratory stages. But the vision for these advanced programs would be 
to enable conflict resolution practitioners, and those who are interested 
in conflict resolution as a field of knowledge, to take advantage of all the 
expertise and experience that the JIBC has accumulated in this area since 
the early 1980s . 
... ...................................................................................................................................................... ........ ............ ................ ................ 
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I n 2007, the JIBC decided to offer an Associate Certificate in Leader-ship and Conflict Resolution. This program is designed for people who are leaders or emerging leaders in organizations, whether they have 
a managerial title or not. It is designed to appeal to people working in a 
variety of settings. 
The JIBC has always offered leadership courses, not only to people 
working in the public safety domain, but also to interdisciplinary groups. In 
the first year of its existence, the Institute developed an executive develop-
ment program for senior leaders in the government including those with 
the Ministry of Attorney General. This program continued for several years 
and was augmented by a range of management and leadership courses 
focused on specific topics, and delivered through what was Community 
Programs at that time. 
Today, the Centre for Leadership offers three certificate programs: 
Instructor Development, Foundations of Effective Management and Lead-
ership, and Management and Leadership Development for Community 
Settings. "We attract current and emerging leaders from the public, private 
and not-for-profit sectors;' says Allison Felker, Program Coordinator at the 
Centre for Leadership. "As the present generation ofleaders in all organi-
zations retires, our students will be taking their place and they will need 
different leadership skills than their predecessors. The JIBC's leadership 
courses, reflecting contemporary practices and theories, imbue students 
with practical strategies for performance management, planning, human 
resource development, and employee relations." 
The Centre for Leadership proved to have the ability to provide training 
for managers with the Mainstream Association for Proactive Community 
Living. In 2006, Pam Balog, a Team Leader with the Association, received a 
Foundations of Effective Management Certificate. "MAPCL was interested 
in defining and looking at leadership roles within the agency;' she says. 
"The JIBC was an excellent fit in addressing our training needs in this area. 
"What stands out for me from the courses is being able to work with 
co-workers on defining and understanding leadership as a group. We were 
able to challenge our perceptions and beliefs and therefore grow in our 
learning curve as a group and individually. Most importantly, we were able 
to build trust with each other. The course was very helpful in understanding 
how individuals have different leadership styles and showing how these 
styles can work together:' 
The JIBC has always taught instructional skills to the police officers, 
fire fighters, correctional staff and paramedics who are charged with staff 
training. These courses are essential for the smooth running of the ongoing 
training that public safety personnel require. In response to requests from 
governments and businesses, the Institute started offering these classes to 
others. 
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"The Instructor Development Program is one of the best programs 
that I've taken;' says Seyed Afshin Manglori, Regional Training Officer with 
Passport Canada. "The courses provided by the JIBC are designed so that, at 
any level, you will benefit from them. The instructors of the courses played 
an important role in bringing out the existing knowledge of the students in 
the class. I met and worked with people from varying employment back-
grounds, which also made the courses more interesting:' 
As Pam White says, "What we believe is that if you're good at conflict 
resolution, you're also a good leader. The paradigm for the kind oflead-
ership we teach emphasizes teams and interpersonal skills. It's based on 
values. The people who teach here feel they are really making a difference, 
and so do the students:' 
T his sentiment applies as well to the programs offered by the JIB C's Centre for Aboriginal Programs and Services. The culture, issues and concerns of Aboriginal peoples have always been a part of 
the education and training across all Divisions since the mid-1980s. 
For example, corrections and probation officers started to take courses 
in Aboriginal awareness in 1984 and, year by year, those courses were 
expanded. In 1990-91, the JIBC hired a First Nations Advisor to provide 
input on Aboriginal issues for all programs. The impact of this appoint-
ment was immediate: the Corrections Academy presented a two-day work-
shop for managers on Aboriginal Justice and started offering a one-week 
program for Aboriginal prison liaison workers . 
Aboriginal Programs and Services at the JIBC are guided by a twelve-
member Aboriginal Education Advisory Council. Members of the council 
represent Aboriginal communities through British Columbia and provide 
advice and guidance to the JIBC with respect to programs and services for 
Aboriginal learners. 
In 2007, the JIBC introduced new programming in the form of the 
Aboriginal Leadership Certificate and Diploma programs for leaders and 
aspiring leaders within and outside of Aboriginal communities. Such lead-
ership positions include executive officers, Aboriginal police, corrections 
and probation officers, fire fighters, Aboriginal band council members, 
education coordinators and social services administrators. The program, 
which includes a work-based practicum, incorporates an awareness of 
different Aboriginal cultures as well as the diversity of unique issues and 
challenges that Aboriginal communities face in contemporary Canadian 
society. The courses include a history of Aboriginal justice, governance 
models, wellness and values and ethics. 
In 2008, the JIBC undertook an initiative to enhance indigenization 
throughout the Institute as part of the JIB C's strategic direction. Indigeni-
zation, for this purpose, is defined as a process of identifying, prioritizing 
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The Story Behind the Aboriginal Logo 
The lnstitute's Aboriginal Progr;:im logo was created by Ha1da 
Gwaii artist James Cowpar. Justice in Aboriginal contexts is 
equated with healing, balance, cleansing and peace. The logo 
reflects this concept of justice and acknowledges the diversity of 
Aboriginal peoples. 
The top coastal design of a human welcomes and reaches 
out to everyone in four directions. The circle represents vvhole-
ness, togetherness and unity The sweet grass, like the use of 
cedar in the 1..vest, represents the cleansing ceremony of the east. 
Its four points signify a complete connection Each quarter con-
nects to form a complete circle-the white, red, black and yellow 
representing the four colours of peoples. 
The copper shield symbolizes the social organization. The 
eagle and raven represent famil~', belonging and responsibilities, 
according to the practices of the clan systems. Their supernatural 
powers bring justice by providing meaning, understanding and 
solutions to problems people face. both past and present. 
The Metis sash is a woven, woolen belt. Its colours reflect 
the variety of Metis cultures, traditions and languages; represent 
the blood that was shed: the depth of the Metis spirit; the fertility 
of a great nation; the dark period of suppression and disposses-
sion; the prospect for prosperity; and the connection to mother 
earth 3nd the creator. 
The feathers symbol ize strength, balance, vision 
and peace. 
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and implementing initiatives on matters of importance to the institution, 
communities and Aboriginal students served by the JIBC. This process will 
include developing policies and procedures that reflect Aboriginal perspec-
tives, interests and aspirations as well as ensuring appropriate access and 
support for Aboriginal students. Courses will be reviewed to ensure these 
are reflected in programs and services, and initiatives will be undertaken to 
foster appreciation among faculty and staff. 
In January 2009. the Centre launched a one-year Justice and Public 
Safety Career Preparatory Certificate Program for Aboriginal Learners. 
Based at the JIBC's Chilliwack Campus, the program is designed for Aborig-
inal students who want to become police officers, fire fighters, emergency 
managers, paramedics or indeed enter any kind of public safety related 
career. The program will provide the necessary knowledge and skill base to 
prepare for those careers both within and outside Aboriginal communities. 
The program has the honour of bearing the name "Iwestux Temxshxweli;' 
which means "Teachers' Sacred Place" in the language of the Sto:lo people, 
on whose land the JIBC Chilliwack campus resides. 
There is more to this story. The name was given by the Sto:lo 
in an elaborate ceremony in the Sto:lo Longhouse in Chilliwack. Because 
a thing-such as a course-cannot be given a sacred name, it must be 
given to a person who will represent the course. In this case, JIBC President 
Jack McGee was named "Iwestux Temxshweli" to bear the name as long 
as he is President. When he retires, the name will be formally, cere-
moniously, passed along to his successor. Coincidentally, the Institute 
was planning to build a new campus at the Canada Education Park in 
Chilliwack. While the course bears the Sto:lo name, at daybreak on the day 
it was conferred on the President, a ground-blessing ceremony occurred 
at the site of the future campus. Attendance was limited as elders chased 
away the old spirits, making way for happy and peaceful studies by the 
new students. 
Mike Jimmie, a student in the Aboriginal Leadership Diploma 
Program, is full of praise for the JIB C's courses: "I found it very helpful to 
learn with other First Nations students from a variety of places throughout 
the province. Having First Nations instructors was wonderful for my 
learning; they are role models for me and inspire me to continue learning. 
Throughout the course we, as students, were allowed to share and practics 
our Aboriginal culture within the classroom setting and much of it was 
related to the class content. This made learning more meaningful. The 
opportunity to listen to First Nations guest speakers sharing their expe-
riences and the importance of education for First Nations people left a 
tremendous impact on me. In my opinion, I think all individuals working 
in the community band offices and tribal organizations would greatly 
benefit from this program." 
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Along with his German Shepherd, Jag, Constable Steve Hanuse 
serves with the Vancouver Police Department's Dog Squad. A member of 
the Kwakiutl First Nation, Hanuse is also an inspirational mentor to young 
Aboriginal people considering a career in public safety. He sits on the JIBC's 
Aboriginal Education Advisory Council and has pithy "words of wisdom" 
that apply to all young people who want to succeed in a public safety career: 
"Find your gift and build your self-esteem. Develop a work ethic. Surround 
yourself with good people. Find a role model. Turn around problems to 
being challenges and overcome them:' 
"The aim of these programs is to build leadership and management 
capacity in Aboriginal communities," says Pam White. "The curriculum is 
designed in consultation with Aboriginal educators and leaders. We have 
designed each course with the needs and context of Aboriginal communi-
ties in mind. And the program evolves and changes to meet the needs of the 
communities it serves:' 
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Distance Education 
A ny moment of any day finds JIBC instructors teaching classes in any of more than 160 communities in British Columbia, as well as a few in other provinces and overseas. A search and rescue 
trainer is in the Kootenays teaching rope rescue techniques. A paramedic 
instructor has flown to Prince George to familiarize a class with a new 
diagnostic tool. In Zeballos, a volunteer fire fighter is about to phone an 
instructor to check on the meaning of a question in a correspondence 
course. In Victoria, a conflict resolution class is dividing itself into small 
groups that will devise solutions to a typical workplace disagreement. In 
Kelowna, a trainee probation officer is closing her office door to all inter-
ruptions so she can concentrate on her online course in working with 
parolees. And in Saudi Arabia, an instructor from the Fire and Safety Divi-
sion is teaching leadership approaches to a class of fire fighting managers 
from an oil company. 
"We are a post-secondary institution with a province-wide mandate 
that can deliver courses anywhere via face·-to-face instruction, by corre-
spondence or online," says Keith Wilkinson, Director, Academic and 
Student Services and Registrar. What started with distribution of video 
EduKits to fire departments across the province has now progressed to 
online courses. 
In 2007-08, the JIBC registered about 74,000 enrolments, of which 
three-quarters were face-to-face instruction. "Our online classes are growing 
steadily and distance education ( online and correspondence) now accounts 
for a quarter of all registrations;' says Wilkinson. "But, interestingly, they are 
not cheaper to offer than classroom instruction. While we save money on 
travel and accommodation costs for our instructors, the courses themselves 
are costlier to develop, and there must still be an instructor guiding the 
learning:' An online instructor may reside anywhere as, of course, may the 
students. The only fixed criterion is that all participants in an online class have 
a connection to the internet. Some online JIBC instructors do, in fact, live in 
other provinces; it's their expertise that's essential, not their postal address. 
In 1997, the Paramedic Academy launched a pilot program in the 
Okanagan region for a Paramedic Training Network to deliver instruc-
tion to B.C. Ambulance Service paramedics more effectively through the 
internet, video conferencing and other technology. The distributed learning 
model spread throughout the province, in collaboration with hands-on 
regional training centres. At the turn of the millennium, computers in 200 
ambulance stations were dedicated to making virtual learning a reality. 
Paramedics maintained and upgraded their skills through internet-based 
courses, skills training, multimedia and in·-person emergency simulations 
wherever they lived in the province. 
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The Corrections and Community Justice Division has been in the 
forefront of the JIBC's online educational momentum. In 2000, the Division 
offered all of its instruction in classrooms, but, eight years later, it delivers 
sixty-five percent of its courses through electronic learning ore-learning, 
as it is popularly called. The person spearheading this effort is the Division's 
Deputy Director, Rob Chong, a probation officer who started teaching at 
the JIBC in 1992. An online student as well as teacher, he laboured away on 
his computer to obtain a master's degree in distance learning from Atha-
basca University online. 
"Our Division offers online education in a variety of modes," says 
Chong. "Some is what we call 'blended learning: Trainee officers in B.C:s 
correctional institutions take some of their courses on computers in classrooms 
in the institutions. The online instructor is in New Westminster. But there is 
also a JIBC instructor, responsible for training, in each of those classrooms. 
"Probation officers in training have a set period each day for their 
learning. They can close their doors and take their classes. Sometimes they 
will have classes at the same time as their counterparts in other offices and 
can have live conversations with other students and the instructor. At other 
times they can maintain contact with other students or their instructors by 
e-mail:' 
Chong and his team use video clips in some e-learning courses to 
set up situations that the students can then discuss live or by posting text 
messages. One such lesson involves personal safety for probation officers. 
One mini-drama has an angry and impatient client kept waiting for an 
appointment. Another has a client showing threatening behaviour in his 
home while a probation officer is interviewing him. The various solutions 
that probation officers from all over B.C. propose for dealing with these 
situations are posted on the course website. "These answers are discussed 
by other probation officers among themselves in their offices and they post 
additional comments;' Chong explains. "Before the internet, the only way 
we could have such dialogues was at province-wide meetings:' 
A good example ofhow correspondence courses work at the JIBC is the 
menu of offerings used by fire departments around the province. Whether a 
department is comprised wholly of full- time personnel, volunteers or a mix 
of the two, it depends on the Institute for much of its training and evalu-
ation. The departments themselves are in charge of the regular training in 
such areas as pumps and pumping, rope rescue and hose maintenance, but 
for other courses such as Fire Investigation or Auto Extrication, a depart-
ment's members take JIBC courses. For small municipalities and regional 
districts, maintaining a full-fledged department takes up a large share of 
the budget even when most, if not all, of the fire fighters are volunteers. 
"In a city, fire departments have personnel dedicated to public educa-
tion, fire prevention, fire investigations and other operations, but in small 
1c c;;h:..:icr: J'RC's O·'·'.'i;; 
;'.J o:;cr .. m/f -,·:: /::;•, 1in~· 
u,,; · ;~: :- .. r: :i'.f'!S. c Viri·ua/ 
_'/ Co:Tlr.Ji':t:::.: brc".:)1< 
,;;.,·.c;.·51.; ,/i;·_c;F~ .c<.: 
i·x:11,o'-;,~ : :~s u:1c::!r c1°: 
1:r;br::''a '.~ '-:cili d e 
LWSS-r:;,·isior ... I 
c!,a;;o'c:fv.~ .~rc_iec~s. 
, .1e:r "1.xk ',/0"1 hein th..: 
'ei;t.i:;ts'1i;. i.1 1echnc.';J:cjy 
k ·;·r,rc! ,rorr; 8.Cs 
:.:«.:L~cct' a;/ ·;ec.:,,~:;..'-::gy 
'Js~·s Gou,:; (r::T'JG) i.1 
;-_r,:.;6 .. ' .1a:·i,:0 the a':i;'rci 
JI<- ~,'ror "l .'e. -~) Lo:-.' [;o<.:iri, 
r:~-'Y i/ 1_:·1rc', C,.,thy ··c..n 
Co,,,,-,,; •.:.c/, l.m·ric 
/-.-j._/1'/G y, .\ :: : Bc·,v:cs ~- n:., 
Jc'.:(L"/ir.~ [;,i.'J~hC'. t 
(~r:;;"- t :·1 'C Stecri;1;i 
Co ;n,ii·tf.2). 
101 
h:r::e ; :olm2:0, c Ccp!cir 
,;;:_,' 1mir.'•;q C{:Fi- ;.- 1; 
Salt 5,.;ri:I!' /s;und r.'·._/ 
.?.cs cu:; 
of J_1.!:l 'trJ/~·,.-c..::e ... : !. "] 
c21d .'?. . .<c.: Sc. ·ric. :· 
departments like ours everyone has to be able to take on several duties;' says 
Captain Jamie Holmes, who is also the Training Officer with Salt Spring 
Island Fire/Rescue. "We manage our costs by sharing specific training with 
other fire departments. We sometimes host JIBC training classes, and that 
means we can train more of our members:' 
Salt Spring Island's 10,000 permanent residents {20,000 in the 
summer) are spread out over 180 square kilometres; six full-time fire 
department members and thirty-nine volunteers serve the community from 
three fire halls. They are adept not only at fighting fires of all descriptions, 
anywhere from a farmer's field to an apartment building, but also at dealing 
with medical first responses, vehicle accidents and rescuing people who 
find themselves in trouble while hiking or kayaking on one of the island's 
lakes. (Sea rescues are a Coast Guard responsibility.) With such a range of 
responsibilities, it's a challenge to train fire fighters cost-effectively. 
Fortunately, the JIBC offers a relatively inexpensive option-corre-
spondence courses-for fire fighters wanting to further their education and 
skills. On Salt Spring, seven fire fighters have taken these courses since 1999. 
The courses, Fire Officer I to IV which can be taken by correspondence or 
in the classroom, are useful for full- and part-time fire fighters wanting to 
take on leadership and management positions. They may pay the cost of the 
courses themselves, but more often the municipality or regional district, 
recognizing the benefits of having a well-trained fire department, funds the 
tuition and the textbooks. 
In Peachland on the west shore of Lake Okanagan, the fire depart-
ment has one full-time employee, Fire Chief Grant Topham, who oversees 
thirty-seven volunteers to respond to emergencies of all kinds in the district 
of thirty-two square kilometres with 6,000 residents. One of those fire 
fighters, Dennis Craig, commutes every day to his job in Kelowna as a quality 
assurance engineer with an avionics company. "Peachland is a dormitory 
community for Kelowna," says Craig, "so it can sometimes be challenging 
to respond adequately to a major emergency, but we usually manage." 
He is taking the Fire Officer I course by correspondence. "Despite 
having three young children at home to distract me, I :un finding the time 
to complete the course;' Craig says. "Each module takes forty to fifty hours, 
which is probably about the same amount of time I would spend in a class-
room. There are six essay assignments, and they're all challenging. If there's 
anything I don't understand, I can e-mail the instructor, who's a member of 
the Esquimault Fire Department, for assistance. I find that I'm learning a 
lot, and that the information could be applicable in many areas:' 
For Fire Chief Topham, who always has to be conscious of staying 
within a tight budget, the benefits of the correspondence course are 
economic: "We don't have to pay the travel and hotel costs for our fire 
fighters to take the courses in New Westminster:' 
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International Education 
Peruse the glass display cases in the JIB C's office block and you'll see plaques from delegations and visiting dignitaries from all over the world-the People's Republic of China, Singapore, Saudi Arabia, 
the United Arab Emirates, Mexico, Nigeria and many more. Faculty from 
overseas also visit the Institute to teach or give lectures, many of which are 
open to the public and to public safety practitioners. 
It is essential that the graduates of the JIBC are completely familiar 
with the latest methods, thinking and technologies in their fields . To 
that end, it has become registered with the Geneva-based International 
Standards Organization (ISO), which audits it annually to ensure that its 
registrants maintain the highest standards of training and education. The 
Institute views this accreditation as a key differentiating element of its posi-
tioning in the competitive educational marketplace. It maintains its ISO 
9001-2000 certification through a rigorous program of "continuous quality 
improvement" -which involves ongoing examinations of all educational 
requirements, maintaining excellent service to all clients and students and 
making sure all its educational undertakings meet strategic objectives. 
By adhering to these standards, the JIBC attracts international 
students who know that the training they receive is second to none. Simi-
larly, students specializing in one of the public safety disciplines appreciate 
that they are taught according to precepts drawn up by groups such as the 
International Fire Service Accreditation Congress and the International 
Police Association. And paramedic students can be confident that their 
education and training has met the rigorous standards of the Canadian 
Medical Association and the Paramedic Association of Canada. 
Greg Metcalfe, Program Coordinator for the Business Development 
and Executive Programs for the Fire and Safety Division, works to set up 
contacts with foreign fire departments. The JIBC has long-standing training 
relationships with Middle Eastern oil companies who send their managers 
here to take advanced courses. At the same time, JIBC instructors go to the 
Middle East to teach fire fighting and rescue techniques. "If the training 
is classroom-based, it's easier for the students to come here for a year or 
more:' he says. "But if it's a short course that's required, it's preferable to 
have JIBC instructors train them in their own environment:' 
In recent years, Metcalfe has arranged for instructors to go to Hong 
Kong to train fire fighters in Technical High Angle Rope Rescue Awareness 
developed by search and rescue instructors in the Emergency Manage-
ment Division and adopted by the Fire and Safety Division. "It involves 
everything from rappelling down buildings to tower crane rescues:' says 
Metcalfe. "The JIBC's method of rope rescue training, developed to meet 
National Fire Protection Association Standards, is one of the most advanced 
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curriculums in North America, if not the world. It's been accepted as such 
by international standards organizations:' 
Since 2001, the JIBC has been working with the Ministry of the Inte-
rior, Abu Dhabi Police General Headquarters, in the United Arab Emirates, 
to train personnel in that country's police force, correctional institutions 
and fire and emergency service . 
Between 2001and2007, the JIBC taught students from more than 
forty nations. Those that it has developed strong relations with include the 
People's Republic of China, Hong Kong, the United Kingdom, the United 
States, Nigeria, Mexico, Indonesia, Singapore, Saudi Arabia and the United 
Arab Emirates. Overseas institutions with which the JIBC has partnerships 
include the Chinese People's Public Security University, the Beijing People's 
Police College and the University of North Florida. 
Both instructors and students come away with fascinating experi-
ences in international education. Jim Carter, a Port Coquitlam fire fighter 
who holds a Ph.D. in Kinesiology and is an instructor at the JIBC and 
Simon Fraser University, remembers visiting Saudi Arabia in 2006: 
"I taught a fire service instructor class in an oil refinery in Jubail. 
One of my topics was diversity. This raised some interesting cultural differ-
ences, because in British Columbia we have male and female fire fighters 
working together, but in Saudi Arabia they don't. The class I taught was 
composed of highly educated individuals, the managers in charge of fire 
fighting, many of whom had engineering degrees from the United States 
or United Kingdom. We had unique and enjoyable discussions about how 
diversity works here. I found that Saudi Arabia was ahead of us in some 
ways. They have more advanced fitness testing and medical programs for 
fire fighters, of the sort that I would like to see implemented here. 
"I had one experience that definitely would never happen here. One 
of the students invited me to his family's camel stables in the desert. He 
showed me around and invited me to a meal that included drinking camel's 
milk. It was like being invited to go to someone's cabin in the forest here, 
but startlingly different in terms of landscape." 
In 2003, Ndapewa Tabitha Nghipandulwa from Namibia's Ministry 
of Education graduated with a JIBC Certificate in Conflict Resolution: 
Specialization in Negotiation. A cooperative agreement between the 
Namibian National Teachers Union and a joint British Columbia Teachers 
Federation and Oxfam Canada initiative in Namibia enabled her to enrol 
in the Conflict Resolution program. On her graduation, she said, "The 
program really makes people think positively despite the fact that there are 
many challenges in life. This program makes people more tolerant, more 
understanding. If we join hands, we can make positive changes in our 
immediate environment as well as in the whole world eventually. 
"We are living in an angry world, frustrated nations and demoralized 
human beings. These skills [that I learned] are actually a necessity that make 
us think and act positively to avoid any type of conflict. Personally, I have 
learned not to attach myself to an issue which might have brought misun-
derstanding between me and somebody else. Professionally, this program 
has made me into a good listener, even if I don't agree with what someone 
says. I'm actually more patient because I let people talk without me inter-
vening. This gives me a chance to deal with my personal emotions:' 
In 1996, a student from South Africa, Kowlock Thom (more famil-
iarly known to his fellow students as George Lai Thom), graduated from the 
Conflict Resolution Certificate Program with a specialization in negotia-
tion and mediation. He put the skills he learned to use in the Khulisa Crime 
Prevention Initiative. "The program opened a whole new world for me:' he 
said later. "The content of all the courses, and the abilities of the facilitators 
blew my mind:' As a result of the training, his life and career in South Africa 
moved in directions he had not envisaged-both figuratively and literally. 
After returning to his native country, he first directed a conflict 
resolution centre serving poor, disadyantaged communities that dealt with 
diverse cases ranging from family matters to labour disputes to consumer 
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matters. He then transitioned into the practice of restorative justice, working 
with others to form the Restorative Justice Initiative, which piloted the first 
fully structured Victim Offender Conferencing Project in South Africa. 
The South African government appointed him to the position of 
National Restorative Justice Coordinator, a position that provided him with 
an opportunity to travel extensively in the country of his birth, visiting 
places he would never normally have seen and working in facilities, such as 
prisons, that he might have otherwise not considered. 
George described the learning offered by the Centre for Conflict 
Resolution as "worth gold" -testimony to the enrichment it provided his 
personal and professional life, not to mention the relationships of countless 
individuals and groups that have continued to benefit from it. 
The Dr. Donald B. Rix 
Public Safety Simulation Building 
0 n July 8, 2008, Premier Gordon Campbell dedicated the Dr. Donald B. Rix Public Safety Simulation Building in honour of Dr. Rix, an eminent British Columbia physician, entrepreneur, 
philanthropist and member of the JIBC Foundation's Board of Directors. 
Dr. Rix generously donated $200,000 of a $1 million gift to the Institute 
for the cost of technology-based simulation and a portable wall system 
for activity-based scenario simulation in one of North America's most 
advanced simulation centres. 
"It's a really important facility, an important learning tool, some-
thing that every student that comes through and uses this facility will be 
able to take full advantage of;' the Premier said. Half of the Rix building 
is dedicated to the Applied Learning Lab, a state-of-the-art computerized 
mock emergency situation room, where first responders and public safety 
managers, among others, learn how to work together. The Metropolitan 
Police in London developed the software, called Hydra, that operates the 
system and this is the only public post-secondary installation in the world. 
Instructors from the various JIBC training Divisions can adapt and 
configure the other half of the facility for all sorts of scenarios and situa-
tions. Students can learn how to rappel down the outside of the north wall, 
which is more than ten metres high. Inside there are two cells where correc-
tions instructors conduct training in extracting recalcitrant prisoners. Walls 
can be erected in various configurations to train police emergency response 
teams how to move in different situations. The room can also accommodate 
different sizes of vehicles for training police how to search them or for fire 
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fighters and paramedics to help traffic accident victims. The facility's uses 
are virtually limitless. 
At 8.30 a.m. on an overcast June day, twenty people from across 
Canada sat down to take part in a Hydra Immersive Simulation Exercise 
that marked the final day of their Level 4, Incident Command System 
(ICS) training. Some were senior RCMP officers from local detachments 
and Ottawa, others senior managers from federal, provincial and municipal 
governments and a few from the oil and gas industry. The instructors were 
Don Bindon who, before he retired, managed the RCMP's British Columbia 
Emergency Operations Centre and Dave Marcotte, who was Deputy Chief 
of the Kamloops Fire Department, as well as that city's Emergency Coor-
dinator. Facilitating the session was Jerome Rodriguez, ICS Coordinator in 
the JIBC's Emergency Management Division. 
Rodriguez started the session by introducing the participants to 
Denton ("the unluckiest city in the world" but no relation to real towns 
with the same name), where one catastrophe is swiftly followed by another 
and the resources to deal with them are always inadequate or in the wrong 
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place. The participants divided into small groups of five or six, each of 
which settled into a mini-classroom called a "pod". Accompanying them 
was a JIBC staff person whose job was to transmit requests and situation 
reports back and forth to the instructors sitting in another room directing 
Denton's most dire scenario at the same time as they watched the partici-
pants in each pod on dosed-circuit television and analyzed each team's 
strategies, decisions and internal communications. 
A screen in each pod told the teams that Denton today suffered 
an earthquake: a video showed severe damage to roads, bridges, houses 
and shops. Hundreds of residents had died and thousands were seriously 
injured. Each group pored over a topographical map of Denton (whose 
hilly terrain looked suspiciously like New Westminster's) to decide where to 
establish a command post and identify the locations of hospitals, emergency 
centres and the airport. Each team was given the same list of resources to 
work with. Over the next two hours, they found out that a chemical factory 
was ablaze, a steel beam had fallen on a rail tank car carrying highly flam -
mable liquid petroleum gas, water mains had burst, schools had to be 
evacuated, bridges collapsed, low-lying areas flooded, and fleeing residents 
had blocked emergency vehicles. 
Each team selected a different location for its Area Command Facility. 
Bindon noted that one was on a fairly steep incline, a hazardous choice given 
the risk of aftershocks and the likelihood of heavy objects crashing through 
the walls. Marcotte and Rodriguez discussed the body language shown by 
each team: in one pod nobody was sitting down as they intently studied the 
map and deployed resources on a white board; in another all were seated 
except one drawing a diagrammatic outline of resources they could deploy 
to each emergency that the instructors devised in the control room. At the 
end of the two-hour session, they gathered as a large group once more to 
discuss how and why they dealt with each situation as it arose. 
For one participant, Sergeant Dean Meikle, in charge of Emergency 
Planning and Events for the Surrey RCMP Detachment, the skills learned 
while taking the course were put into action within two weeks: "Several 
days after the course finished, Surrey had an outdoor concert in one of its 
parks. This venue had the propensity for violence due to the nature of its 
music. Using the ICS planning and communications methods, I set up a 
command post and deployed our personnel strategically. We succeeded in 
identifying and removing potential threats from the venue, where it was 
later determined through intelligence that the threat of violence was very 
real, but prevented through our JCS actions. The JIBC's ICS is excellent; J 
just wish we had the time to do this training more often:' 
Another JCS 400 level student, Sonia Singh, is a Toronto-based 
health emergency planning coordinator who also works with the Public 
Health Agency of Canada's National Office of Health Emergency Response 
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Teams (NOHERT). "All four levels ofICS;' she says, "provided me with 
the necessary tools I need for my work in Toronto and with NOHERT. I 
enrolled in the level 400 course independently of my work because I was 
determined to complete the ICS stream of courses. 
"The level 400 course built on information provided in the previous 
levels and gave participants the opportunity to apply what was taught in a 
large-scale emergency response simulation exercise at the end of the course. 
The exercise duplicated the intensity and urgency of a large-scale emer-
gency and at the same time allowed participants to apply new concepts in 
an environment conducive to learning:' 
Singh's experience is typical for most ICS students. Robert Walker, 
Program Manager for the Centre, says, "The most important lesson emer-
gency managers have learned from disasters like the destruction of the 
New York World Trade Center and Hurricane Katrina in New Orleans is 
to maintain communications among the different emergency responders. 
This system shows police officers what fire fighters are thinking when they 
arrive at an emergency and vice versa. The important thing is to have each 
emergency responder communicate effectively with the others. This applies 
to major disasters and to smaller, commonplace emergencies." 
The JIBC Library 
I n 1978, the Library at the Jericho Hill campus was just one converted classroom that contained the books-and there were not many of them-from the three founding academies. Meg Richeson, hired as the 
first Manager of Instructional Services, and her staff were responsible for 
converting these informal collections into a full-fledged academic library. It 
was a challenge in process when April Haddad, now the Institute Librarian, 
joined in 1980. Armed with a Master's Degree in Library Science from the 
University of British Columbia, she assumed her current position in 1982 
and, along with six other staff, has built the JIBC Library to its present 
status as one of North America's pre-eminent collections of justice and 
public safety resources. 
A collection that contained only books, films and journals thirty 
years ago is now fully abreast of the electronic age. While its book collection 
has grown with the Institute's educational offerings to more than 23,000 
volumes, it now also has more than 4,500 videos and DVDs and about 200 
specialized journals. The Library's website showcases electronic resources, 
including more than forty databases (such as PsycINFO and Medline), 
800 e-books and 7,900 e-journals. Clients can subscribe electronically to 
a monthly newsletter, Library News, highlighting new titles in the Library. 
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"We would not have been able to achieve our current size at Jericho;' says 
Haddad. "We have three times the amount of space at New Westminster, 
twenty-three computers available for students and three study rooms with 
audiovisual capability for group or individual use:' 
"The strength of our collection is in applied knowledge, rather than 
theory;' says Haddad, "but if we don't have what our students need, we 
can always find it somewhere else:' The Library belongs to provincial and 
national resource-sharing networks (such as the B.C. Electronic Library 
Network), and obtains books, journal articles and DVDs for JIBC students 
and faculty from other libraries throughout North America by interlibrary 
loan. 
The Library also belongs to professional groups such as the B.C. 
Library Association, the Health Libraries Association ofB.C., the Vancouver 
Association of Law Libraries, the Council of Post-Secondary Library 
Directors and InFIRE, the international network for Fire Information and 
Reference Exchange. In May of 2007, the JIBC Library hosted the annual 
InFIRE conference with members attending from as far away as Sweden 
and Australia. 
With the Institute's move to New Westminster, demand for the 
Library's services has shown remarkable growth. In 1995, the last year 
at Jericho, the Library had 4,000 visitors; in 2007, there were more than 
44,000. As well as serving the JIBC's students and faculty, the Library is 
the primary knowledge base and resource for more than 40,000 justice and 
public safety personnel and volunteers around the province. This group 
includes B.C. Corrections Branch and Court Services Branch personnel, 
family justice counsellors, emergency management and search and rescue 
volunteers, Emergency Social Services Directors, Ministry of Health 
emergency planners, police officers, fire fighters, paramedics, and youth 
justice personnel from the Ministry of Children and Family Development. 
The Library enables them to further their studies, advance their careers 
and pursue particular interests. In 2007, they borrowed almost 4,600 items 
and asked the Library staff for answers to more than 1,600 questions. 
This service was recognized with the JIB C's Program of Excellence Award 
in 2005. 
As an increasing number of students around British Columbia 
take Institute courses online, so the Library has adapted to their needs. 
The librarians answer questions from these students by e-mail or over the 
phone, and mail books or other materials to them on request. 
Along with twenty-six other B.C. post-secondary institutions, the 
JIBC Library offers an online virtual reference service called AskAway, to 
which librarians contribute several hours of online live "chat" reference 
service each week. Open days, evenings and weekends, AskAway gives 
students and faculty the opportunity to access librarians' expertise at times 
when the Library is closed. 
As the JIBC increases its focus on degrees and applied research, the 
Library will be in lockstep all the way. "With any new program that comes 
into effect, the faculty will ask us to have resources available;' says Haddad. 
"We collaborate with faculty to develop curriculum, choose textbooks, 
ensure adherence to copyright laws and provide research assistance for 
applied research initiatives:' The Library also works with faculty to enhance 
students' information literacy skills by providing classroom instruction, 
print guides and web-based resources on finding and evaluating informa-
tion. 
"We are aware that as the numbers of students continue to grow, 
we will need more space. The plan is that, by 2019, we will have tripled in 
size to accommodate more resources and more study space for students:' 
The Library is also planning for a Learning Commons space, dedicated 
to academic success, where students can get help with learning, writing, 
technology use and research. The JIBC Library will be a place for teaching, 
learning and research in the digital age. 
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F rom a modest beginning, the Justice Institute of British Columbia has developed into Canada's leading justice and public safety educator. The 
Institute has also been paramount in the development 
of improved practical and management skills in justice 
and public safety disciplines. As well, it has been the 
nation's leader in the advancement of applied research 
to improve practice in a wide range of justice and public 
safety professions. Over the next decade, the Institute 
will be taking this expertise and experience to a new 
level as it becomes one of Canada's few post-secondary 
institutions to grant bachelor's and master's degrees in a 
variety of justice and public safety subjects. 
Since 2006, the JIBC has offered a Bachelor Degree in Fire and Safety 
Studies. This program's first graduates received their degrees in June 2008. 
In the same year, a cross-disciplinary Bachelor Degree in Emergency and 
Security Management was approved, to prepare leaders and practitioners in 
this emerging and complex field. In the near future, the JIBC also expects 
to be offering degrees in fields related to paramedicine and policing, as well 
as master's degree programs that capitalize upon its extensive experience in 
applied research. 
These advances will give the JIBC a national presence as Canada's 
pre-eminent institution for academic justice and public safety studies. It 
will also continue to be the applied training institution of choice for all 
those seeking to launch careers in British Columbia's justice and public 
safety fields. And the JIBC aspires to become Canada's leading authority on 
all matters related to these fields, as it develops fully into a degree-granting 
institution, increases the number of full-time faculty members and expands 
its applied research capabilities. 
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"I expect;' says President Jack McGee, "that within a very short time, 
the JIBC will have developed such a reputation for having the answers to 
all types of questions related to justice and public safety that we will be 
the first resource with whom both the provincial and federal governments 
will consult. We are the only academic institution in Canada with an inte-
grated capacity in all public safety fields, including emergency planning and 
management. Some universities and Institutes have specialized expertise in 
select fields, but we are one of the few with the capability and knowledge 
that encompasses all justice and public safety disciplines:' 
Vice-president of Education Patricia Ross says "the hallmarks of a 
JIBC education include small classes, experience-based learning grounded 
in theory, online options and accessible faculty who are experts in their 
field. As we look to the future, we will continue to develop diploma and 
degree programs in our areas of specialty. We look forward to launching 
our new Bachelor's Degree in Emergency and Security Management, 
recently approved by the Ministry of Advanced Education and Labour 
Market Development. By 2015, more than forty-five percent of managers 
and thirty-five percent of other employees now working in the B.C. Public 
Service will be retired. This will leave a gap not only in frontline staff, but 
also in the leadership needed to ensure the highest level of safety and secu-
rity in an increasingly complex environment. The JIBC is addressing these 
needs by introducing programs such as the new Law Enforcement Studies 
Diploma to be offered in 2009, as well as developing additional bachelor's 
degrees and exploring the implementation of master's degrees:' 
Ross says that another cornerstone in the JIBC's future educational 
direction is a focus on interdisciplinary programs. She notes that teamwork 
is crucial for an effective response to emergencies. Most critical incidents 
involve many different agencies: police, fire, paramedics, trauma counsel-
lors, government at all levels and often utilities such as gas, water and trans-
portation. The JIBC will continue to work to prepare professionals from the 
public and private sectors to develop joint plans and collaborate effectively 
in a crisis. 
Community partnerships will also continue to be a priority for the 
JIBC; the Institute will partner with post-secondary institutions, govern-
ment and community organizations in Canada and abroad to advance 
knowledge and skills in public safety. Since its birth, the Institute has 
worked with colleges and universities to provide programs and courses 
throughout British Columbia, as well as in Alberta and other provinces. 
This inter-institutional collaboration will be important for the degrees the 
JIBC will be providing, and, with the advent of online learning, faculty from 
across Canada can teach students anywhere. 
One administrative complexity that needs unravelling and simpli-
fying is the JIBC's funding. At this writing, unlike every other post-sec-
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The JIBC Foundation 
Founded in 1993, the JIBC Foundation is another bridge between 
the Institute and the community at large. Among its early activi-
ties were galas to raise money for bursaries and scholarships for 
deserving students, support the financial needs of the organiza-
tion and heighten the profile of the JIBC in the community. 
The first permanent Director of Fundra1sing was Francine 
Gaudet. Hired in 2001, she set the Foundation on a course of 
fundraising to ease the cost of education to students who were 
paying significant tuition and living costs throughout their pro-
grams. In 2008, the Foundation launched its most ambitious 
fundraising endeavour, the Standing Strong Camraign, vVhich 
raised some $3 million for JIBC students, programs and services. 
In particular, the campaign provided funds to augment the Li-
brary's collection and resources; to assist students with financial 
aid; to construct a rescue tower; and to incorporate new simu-
lated learning technologies into programs. 
The campaign also served as a means of positioning the 
JIBC as Canada's leading public-satetv educator. "Members of 
the public come in contact with its graduates daily," says Richard 
Mulcaster, Director of External Relations and Development, who 
administers the foundation and brings to the Institute the valu -
able experience and connections he garnered as the Vancouver 
Foundation's Executive Director for more than twenty years. "We 
have a lot of unrealized social capital and value in the community, 
and our intention is to make that fact better known so that the 
publ ic will have excellent reasons to support ou1 future fundrais-
ing campaigns. We must step into the community and build phil-
anthropic relationships that will support J IBC endeavours." 
Beyond preparing people to pursue careers in justice and 
public safety, Mulcaster sees a role for the Institute in preparing 
future community leaders. "Police and fire fighters in particular 
often become leaders in community activities such as safety 
education and harm-prevention programs for schools and hos-
pitals," he says. In this spirit, the Foundation presents awards 
to Canadians who have themselves demonstrated exemplary 
leadership. Some well-known recipients have been· Beverley 
Mclachlin, Chief Justice of the Supreme Court of Canada; Kim 
Campbell, Prime Minister in 1993; Frank Iacobucci, Justice of the 
Supreme Court of Canada; Brya11 .A.dams, popular singer and phi-
lanthropist Others include: Garde Gardoin. who was British Co-
lumbia's Attorney Ge11eral when the JIBC was founded and later 
Lieutenant Governor as well as a member of the JIBC Foundation 
Board of Directors, and Becky Harcourt, who was recognized for 
her courage in rescuing her husband, ex-Premier Mike Harcourt, 
after he accidentally fell into the sea and almost drowned. 
The Foundation also presents achievement awards and 
bursaries to students. Notablv, it administers an endowment es-
tablished by Bill Roberts and his family in memory of his daughter 
Jocelyn, who was a fire fighter with Richmond Fire and Rescue 
Service. The endowment enables two students in t he Bachelor 
Degree in Fire and Satety Studies or Officer programs to rnceive 
$2,500 bursaries each year. Similarly, the B.C. Emergency Health 
Services Commission established the Emergency Medical As-
sistant Education Awards Fund at the Vancouver Foundation. 
In 2008 and 2009, awards from this fund will help as many as 
fifty paramedic students each year in rural, northern and remote 
areas of British Columbia. 
The Foundation's Directc:>rs have individually been gener-
ous in their support for the JIBC's capital fundraising require-
ments as well as individual programs. Peter Webster, who was 
the Foundation's found ing Chair and remains a valued member, 
has been instrumental in working with the R. Howard Webster 
Foundation to donate a total of $550,000-to the Centre for the 
Prevention and Reduction of Violence ::ind to the Critical Incident 
Simulation Centre, now called the Dr. Donald B. Rix Public Safety 
Simulation Building Dr Rix himself, who is the current Chair of 
the Standing Strong Campaign, donated $1 million, through the 
Rix Family Foundation, as a demonstration of his support of ex-
periential learni11g at the JIBC 
Public safety and justice issues are increasingly of concern 
to communities. The lnstitute's has a critical role to play in ensur-
ing there are educated and well-trained pr0fess1onals available 
to respond to incidents or catastrr:iphic events throughout the 
province Increasingly, the JIBC 1s integrating simulations into the 
learning experience, through use of innovative technologies The 
Foundation's future will include attracting donations to create the 
best, simulated-learning environment for justice and public safe-
ty professionals in Canada. This will include high-fidelity patient 
simulators for the Paramedic Academy, re-creating catastrophic 
events using multimedia, anrl creating real- life environments for 
the finest learning experience Much of the work done at the In-
stitute incorporates leadership, not only in crises, but as a means 
of averting them. The JIBC Foundation 1s committed to helping 
build the capacity of the Province to plan. prepare and respond 
to critical incidents. 
"Thi'! community has enla rged expectations of its emer-
gency responders," says Mulcaster, "and the Foundation can help 
the JI BC develop new partnerships that will enable our graduates 
to meet those expectations now and throughout their careers." 
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ondary institution in B.C. , the Institute receives much of its funding from 
various contracts signed with several provincial ministries to meet their 
training needs. For example, the Ministry of Public Safety and Solicitor 
General pays for the training of correctional and probation officers, and the 
Ministry of Attorney General does likewise for sheriffs and family justice 
counsellors. In all, the JIBC receives funding from seven branches within 
five separate ministries. Each contract requires separate negotiations and 
management, which take up time and resources that could be devoted to 
achieving educational goals. 
In addition to contract funding, many JIBC courses and programs 
are funded by tuition fees charged to students or their sponsors. Fire and 
police students and those in conflict resolution, counselling, driving and a 
myriad of other program areas pay their own tuition, which limits access 
and creates hardship for many, particularly if they are changing careers and 
have families. The consequence of this intricate funding system is that the 
JIBC has traditionally received less money from the Ministry of Advanced 
Education for each Full-Time Equivalent student (FTE) than comparable 
institutions. Tuition ranges from fifty to a hundred percent of program cost, 
which is substantially higher than any other public post-secondary institu-
tion . 
"The present funding situation is not sustainable in the long term;' 
says McGee. "There is no rationale for the disparity in funding between 
the JI and all other public post-secondary institutions. We are working 
with the government and the staff of the Ministry of Advanced Education 
and Labour Market Development to have the playing field leveled, so we 
are treated as the provincial Institutes are. A related matter is the source 
of funding, from multiple branches of government. Ideally, we would like 
all our government funding for students to come through the Ministry of 
Advanced Education. That would bring us to the same status as the other 
Institutes in British Columbia. We would like this anomalous situation 
resolved so that we can move forward with greater assurance as we imple-
ment our strategic vision:' 
Some progress has been towards resolving this issue. In a letter dated 
May 26, 2006, the Ministry of Advanced Education acknowledged this key 
funding issue challenging the JIBC by stating that: "I am pleased to advise 
that AVED policy effective immediately is JIBC is eligible for growth FTEs. 
We will implement this policy by giving priority to JIBC FTE requests, as 
growth FTEs are allocated or reallocated:' 
The JIBC has always been in the forefront of distance education. 
While instructors teach face-to-face in 160 B.C. communities (simulation 
training demands this intimacy and interpersonal involvement), others can 
be using computers at the New Westminster campus to teach students indi-
vidually, or in classes brought together over the internet simultaneously . 
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Each year, more JIBC courses are offered online (in 2008, more than 3,000 
students were each taking an average of two classes online). These courses 
are attracting students from across Canada and from other countries, a 
trend that will continue as the internet and related teaching software and 
instructor skills become more sophisticated and better able to replicate a 
classroom experience. 
And in order to have consistency and stability as it moves into its 
new incarnation as Canada's foremost public safety degree-granting institu-
tion, the JIBC will need to recruit more faculty who will undertake applied 
research as well as teach. As McGee says, "The JIBC has just a few perma-
nent faculty since we second most of our instructors for limited periods 
from the fields in which they work. We need to build up our core faculty to 
sustain our long-term expertise. As our faculty gain widespread credibility 
and public recognition in their respective fields, our reputation as an insti-
tution will grow together with faculty strengths and capabilities:' 
In applied research, another manifestation of a reputable post-sec-
ondary educational institution, the JIBC has demonstrated the depth and 
seriousness of its intentions by hiring Dr. Carol Amaratunga as its first Dean 
of Applied Research in 2008. The Institute has undertaken research projects 
in the past at its Maple Ridge fire fighter training facility; into vehicle crashes 
at its driver training track; into subjects as varied as Violence in the Lives of 
Sexually Exploited Youth and Adult Sex Workers in B.C. and Development 
of a GIS Model for Predicting Marijuana Cultivation in Southern B.C.; 
and it will now be moving its applied research capabilities in exciting new 
directions. One growing area will be climate change and disaster manage-
ment. With funding from the Department of National Defence, the JIBC 
has undertaken a research project to address the resiliency of rural, remote 
and coastal communities across the country in response and emergency 
management in the health care system. 
"The JIBC can develop a unique research signature as Canada's public 
safety applied research institution, and our Applied Research Program 
reflects the concept of 'Research that makes a difference!' " says Dr. Amara -
tunga. "Applied research needs to be targeted to the needs of practitioners, 
professionals and policy-makers. Our motto is: 'Research as a tool for social 
change and social justice: 
"To achieve our ambitions, I hope that we will have an opportunity 
to collaborate with other organizations in areas of cross-cultural research 
that involve the community and non-governmental-organization sector as 
well as the public and policy research cultures. We should also involve the 
justice and public safety professional and clinical research cultures. Last but 
not least, we want to work with the private sector-particularly with ethical 
enterprises that endorse the idea of 'business for social responsibility~' 
There can be no doubt the JIBC will continue to grow as demand for 
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justice and public safety professionals continues to expand. More students 
every year take courses such as conflict resolution and leadership that are 
practical and helpful for advancing careers in the private, not-for-profit 
and public sectors. The Institute's diplomas and degrees are becoming an 
important qualification for promotion in its core fields. With its growing 
reputation in this sector, combined with its capability in online learning, 
the JIBC will reach more and more students globally. 
"The one essential I have learned throughout my careers in the Cana-
dian military and in post-secondary education;' says McGee, "is the value 
of alignment. We're in a healthy situation because we have no doubts about 
who we are and what we do. 
"This is the right moment to fully bring to life the vision of the 
founding Governors of the Justice Institute. They saw the benefits of 
educating and training justice and public safety professionals under the 
same roof but they went further. They wanted the JIBC to have an applied 
research capability to support public safety in Canada. Their vision was 
for us to grant diplomas and degrees to provide the depth and breadth of 
knowledge and competency required by our students. Their vision was 
documented in the College and Institute Act, but never funded. The exclu-
sion of the JI from provincial base funding has never been explained. While 
working with the Ministry to resolve the funding, we are aggressively 
pursuing the founders' vision-which is our own. 
"The next steps are to build on our successes and our reputation as 
Canada's pre-eminent educational and applied research organization in the 
area of justice and public safety. We must expand our physical infrastruc-
ture to accommodate our growing student population and the increasing 
number of courses we offer:' 
The JIB C's Accountability Plan and Report for 2007/08-2009/ 1 O 
makes the point succinctly: "There's not a day in the life of residents or busi-
nesses of the province that isn't impacted by students educated at the Justice 
Institute of British Columbia. Our graduates make society stronger; they 
touch lives every day in seen and unseen ways. We are a proven, innovative 
and exemplary leader in sustaining safe communities in B.C. and beyond:' 
When multiple disciplines come together in the fields of criminal 
justice, social justice and public safety, they benefit from a rich conversation 
that can only happen at the Justice Institute. Building upon a proud past, 
this conversation will continue to enrich not only the careers of students 
but also the lives of all the British Columbians they serve . 
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JIBC's Bachelor Degree in Fire and Safety Studies 
A highlight of the JIBC's thirtieth anniversary yea r in 2008 was 
undoubtedly the graduation of studer1ts from the lnstitute's 
Bac.helor of Fire and Safety StL1dies degree program. It is the first 
of several bachelor's degree programs-not to forget master's 
programs-that are in the planning stage. 
The Bachelor Degree 111 Fire and Safety Studies is the first 
of its kind in Canada and incorporates courses from the Uni-
versity ot Victoria's School ot Public Adrrnnistration. "Worring 
with the Justice Institute on t his degree was a verr good fit, since 
the School ot Public Administration has expertise in local gov-
ernment where most fire officers are employed," says Heather 
Kirkham, Program Manager of Undergraduate and Professional 
Programs at the University of Victoria 's School of Public Admin-
istration. "We've built a very positive working relatro11ship." 
The JIBC also has an agreement with Dalhousie University 
in Halifax, Nova Scotia, that recognizes each inst1tut1on's pro-
grams in fire and safety studies anrl allows Dalhousie's diploma 
graduates to e11ter the JIBC degree program. Discussions are un-
der vvay with Oldahoma State University to have the degree fully 
recognized as a i:;rerequis1te for that institution's Master of Sci -
ence degree in Fire and Emergency Management Administration. 
A memorandum of agreement with the Ontariri Office of the Fire 
Marshal enables Ontario fire officers who have earned credits 
in the Ontario Company Officer and Fire Prevention Officer Di-
plomas to :1ave their courses recognized for credits t0wards the 
JI BC's degree. 
An important feature of the degree is that 1t provides rec--
ognition for relevant previous learning, gained through formal 
education and/or experience. Thrs is a significant benefit, since 
many members of the file service h.?ve already completed some 
education and have several years of experience Prior learning as-
sessment allows this education and e'<penence to be formalized 
and incorporated into a recognized credential. 
"Our goal with the Bachelor Degree in Fire and Safety 
Studies is to have it recognizE'd as the pre-eminent fire degree in 
Canada and we are vvell along that road," says Geoff Burston, Ac-
creditation and Degree Strategist with the JIBC's Fire and Satety 
D1vis1on . "We have eighty students from eight provinces and 
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one territory as we ll as many international students-from Saudi 
Arabia. the United Arab Emirates and i'lamibia." Students from 
across Canada, as well as the international students, reµresent 
a wide cross-section of the fire service and industry. "Some are 
from very large fire departments v11ith thousands of members, 
while others come from small rural departf'l'lents with a just a few 
members," Burston says. 
The degree program is a natural evolution of the JIBC's Fire 
Services Leadership Diploma, first offered in 1999. "Both these 
programs allow students to 1.r.1ork at their own pace via on line or 
classroom courses, or a mix of the two," says Charlene Jordan-
Jones, Program Director of the Fire and Safety Division at the 
New Westminster carnp11s. "Some of the diploma graduates are 
no\:.1 enrolled in the degree program." 
The program5 have attracted widespread interest because 
of their quality and their appeal to fire fighters wanting to achieve 
leadership positions "We have intern;:itional students enrolled 
in these programs in New Westminster and students from all 
across Canada studying ')nline," says Jordnn-Jones. "Some of our 
on line instructors live in the Maritirnes, Ontario, Alberta or else-
"Nhere in British Columbia. They are all experts ir1 their fields." 
The degree program includes co1Jrses such as Municipal 
Finance and Ethical Public Management, the kinds of courses 
that are becoming increasingly important for senior executives 
This is one of the reasons the program attracterl Delta fire fighter 
Dave Plenert, whu, as one of the first graduates, received his de-
gree in July 2008. Like others taking the degree program, he was 
011e of the first group to receive the Fire Ser-Jice Leadership Di-
ploma in 2005, which also counted for the first two years of the 
degree program. A twenty-eight-year veteran with Delta Fire and 
Emergency Services and now a captain in charge l1f fire protec-
tion services in the municipality, he gave a succinct explanation 
of his philosophy of a modern fire department to the degree's 
graduating class in 2008 "Leadership and management," he 
said. "are two distinct and separate concepts that complement 
each other, but they are not interchangeable A leader decides 
lf\lhere the train is going; a manager makes sure it gets there on 
time. We manage incidents; we lead people." 
He describes the degree program as "a natural back-up to 
the practical skills I've acquired on the job. But sometimes all you 
lecirn that way are other peopl<:!s' bad habits Ifs healthy, a real 
advantage, to look at things from the outside. All senior city man-
agers are now expected to have higher education qualifications, 
- - - -- --
and the fire department is not different in that respect." 
While Captain Plenert took about half of his classes on-line, 
Chris Jancowski, the full-time Fire Chief of the thirty-one volun-
teers with the Qualicum Beach Fire Department, took ninety to 
ninety-five percent of his classes on line. A dedicated fire fighter 
since he started volunteering as a seventeen-year-old with the 
Colwood Fire Department in 1993, Chief Jancowski has held his 
present position for five years. He started the degree program in 
2006 after receiving the diploma. 
"I've spent ten to fifteen hours ear:h week taking the cours-
es. I th ink the number of hours works out to be about the same as 
if I was in the classroom full-time," he says. "I found the classes in 
pul>l ic administration really useful. In the publi( ser11ice, if lf\le're 
not constantly getting better, we're falling behind. The degree 
program has enabled me to provide a better service to my com-
munity and improved my understanding of the fire service as a 
whole." 
The JIBC's next degree program will be the Bachelor of 
Emergency and Security Management Studies. "We are confi-
dent that there w ill be considerable demand for this," says Pat 
Ross, Vice-president, Education and Student Services. "It will ap-
peal to those interested in careers in :;afety and security in both 
the private and public sectors." The Ministry of Advanced Educa-
tion approved the program to proceed in May 2008. 
As the Justire Institute evolves over the next few years, 
such innovative programs 11\/ill help enhance its reputation as 
Canada's only academic institution with both the capacity and 
knowledge embracing all the disciplines of justice and public 
safety. 
The JIBC's First Honorary Degrees 
In recognition of their extraordinary contributions to the JIBC 
and the community at large, at the 2008 Convocation President 
Jack McGee conferred the JI BC's Doctor of Laws. Honoris Causa 
(LLD) on Bob Stewart, the founding Chair of the JIBC's Board 
of Governors and the retired Chief Constable of the Vancouver 
Police Department, and Peter Webster, a former member of the 
Board and the first Chair of the JIBC Foundation Board, "Nhich he 
continues to serve as a Director. This convocation marked the 
first t ime that the JIBC had awarded both honorary and bach-
elor's degrees. 
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Their citations read: 
PETER WEBSTER-Honorary Degree Citation 
Peter Webster has lived a lifetime of fi rsts. 
A successful entrepreneur, philanthropist, community 
leader, accomplished nordic and alpine skier, he was the f irst 
manager of Canada's national alpine ski team, founding Direc-
tor of the Vancouver Whitecaps, recipient of the Queens Jubilee 
medal for service to sport in Canada; and inductee to the B.C. 
Sports Hall of Fame, anci the Canadian Ski Hall of Fame, in recog-
nition of his outstanding contribution to sport development and 
the welfare of athletes in British Columbia and across Canada. 
He current ly sits on a number of corporate boards in both 
Canada and the U.S. and is a former Director with Cundill Value 
Fund Ltd. and Ticketmaster. In addition, he is the past Executive 
Director of the B.C. Sports Hall of Fame and Museum and he 
was a member of the successful Vancouver 2010 Olympic Bid 
Corporation. 
He currently also serves as a Director on the Board of the 
Vancouver International Airport Authority and on the Board of 
UBC Investment Management Trust. 
Among Mr. Webster's many community service activities, 
he is Chairman of the R. Howard Webster Foundation, the Cha ii· 
of the Boys and Girls Clubs of Canada Foundation: he serves as a 
Trustee on the Vancouver Police Foundation and is a Governor ot 
Acadia University In 2000, Mr. Webster was honoured ""' ith the 
federal government's International Year of the Vo lunteer ""edal. 
Peter'o long-standing contribution to the Justice Institute of 
British Columbia began with his appointment to the JIBC Board 
of Governors from 1988 to 1994. He then assumed the role of 
the fi rst Chair of the J IBC Foundation Board. from its inception in 
1994 to 1998, and continues to sit as a Director. The R. Howard 
Webster Foundation. which he serves as Chair, has been a gener-
ous benefactor to the JI BC. 
For his outstanding community and ph ilanthropic leader-
ship and significant contributions to the JIBC, the Chair of the 
Board of Governors, Bruce Hall confers upon Peter Webster the 
Doctor of Lavis, Honoris Causa. 
BOB STEWART-Honorary Degree Citation 
Bob Stewart has enjoyed a distinguished career in commun ity 
service, legal education and the development of public policy. 
A former police officer, now retired after thirty-seven years 
of service with the Vancouver Police Department, the last ten 
years (1981-1991) as chief constable and a Director of nation-
al and international justice agencies, Stewart's first significant 
involvement in shaping higher education was as a consultant 
to Simon Fraser University in program development during the 
1960s. 
That experience would provide invaluable insights as he 
initiated and oversaw the establ ishment of the British Colur nbia 
Police Academy. He developed the conr:ept of the Justice Insti-
tute of British Columbia, became founding Chair of the Board of 
Governors in 1978, and continued to pilot its development for 
seventeen vears. Aft2r serving on the Board of Governors, he as-
sumed the role of Chair of the JIBC Foundation Board from 1999 
to 2002. 
Since retiring, Stewart has provided consulting services on 
matters of law enfo rcement, private security and management 
to federal, provincial and municipal governments, the private 
sector and not-for-profit cha ritable organizations. Stewart has 
been a part-time member of the National Parole Board and he 
was appointed founding Chair of the Motor Dealer Council of 
B.C. in 2003. 
He has served on countless numbers of charity and com-
munity service boards, including Variety-The Children 's Charity 
(Chair, 19%-2003), B.C Special Olympics and Vancouver Col-
lege. He is an Hrmorary Directo r of the Boys' and Girls' Club of 
Greater Vancouver, and advisor on substance abuse issues. His 
1993 Man-cf-the-Year of the Brotherhood Interfaith Society of 
B.C a\vard and honorary membership to the Vancouver Police 
Department Pipe Band are among the long list of prestigious 
honours and awards he has received. 
For his outstanding community and philanthropic leader-
ship and significant contributions to the JI 3C, the Chair of the 
Board of Governors, Bruce Hall, confers upon Bob Stev1art the 
Doctor of Laws. Honoris Causa. 
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1978 An April 27 Order-in -
Council, signed by Premier Bill 
Bennett, creates the Justice 
Institute of British Columbia. The 
first campus is located at 4180 
West 4th Avenue in Vancouver. 
Academic areas include the Police 
Academy, Corrections Di,_,ision, 
Courts Academy, Fire Academy 
and Educational Services. 
1980 Emergency Health Services 
Academy is created to provide 
training to ambulance attendants. 
1987 Centre for Conflict 
Resolution is established. 
1988 10 years of education and 
training celebrated. Total student 
training days: 86,932, Number of 
students trained: 22,500, Total 
operating budget: $7 million. 
1989 Provincial Emergency 
Program Academy (PEP) formed 
to provide training in emergency 
social services, emergency 
management anrJ search anrJ 
rescue. 
The Pacific Traffic Education Centre 
is establ ished as a joint venture 
between the JIBC and ICBC to 
conduct research and provide 
training in advanced driving. 
1990 Provincial cabinet approves 
funding of $33.7 million to build 
a new facility for the JIBC in New 
Westminster. 
1994 Responsibility for the Maple 
Ridge site (previous ly shared 
with the Pacific Marine Training 
Institute) transfers to the JIBC. 
Construction of a live fire training 
building begins. 
1995 The JIBC moves to New 
Westminster as the new campus 
officially opens at 715 McBride 
Boulevard. 
The new live fire training building in 
Maple Ridge officially opens. 
2000 Institute President Larry 
Goble retires after 22 years, 12 
years as President. Jack McGee is 
hired as the new President. 
The JIBC becomes ISO 9001-
registered in recognit ion of its 
commitment to continued quality 
improvement in education . The 
registration to ISO standards is 
compn~hensive and includes all 
educational and administrative 
activity. 
2002 Funding to replace portable 
classrooms at the Fire Safety 
Tra ining Centre in Maple Ridge is 
approved . 
2003 Critical Incident Simulation 
Centre is established. 
Canada's first Emergency 
Management certificate program is 
launched by the Institute. 
Victoria Campus and Vancou·:er 
Education Centre opened. 
2004 Maple Ridge Campus 
classroom replacement officially 
opened. 
2006 Okanagan Campus 
opens its doors in Kelowna. 
JIBC launches Canada's first 




2007 Public Safety Simulation 
Building officiall'.! opened. 
$1 million donation to the JIBC 
from the Rix Fami ly Foundation 
2008 First Undergraduate and 
Honorary Doctorate degrees are 
conferred at Summer Convocation. 
B.C. Premier Gordon Campbell 
announces the naming of the 
Dr. Donald B. Rix Public Safety 
Building. 
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JIBC Board of Governors 
Joseph Cohen (1978-1995) Fergus Ducharme (1991-1992) Jacqualyn Whalley (1997-2002) Christopher Perkins 
Sand1y Robertson (1978-1995) Audrey Sampson (1992-1998) Sathie Budial (1997-2002) (2002-2005) 
Robert J. Stewart (1973-1995), Florence Wong (1992-1998), Peter Young (1997-2000) Brenda Blue (2002-2003) 
Chair (1978-1995) Chair (1995-1998) Richard \f. Pattee (1997-2003), Jamie Graham (2002-2004) 
David Chapman (1978-1980) Stella Davis (19g2-1995) Chair (2000-2003) Elaine Davison (2004-2007) 
Anthony Pantages (1978-1994), Elinor Powell (1992-1995) Elizabeth Toporowski Jim Chu (2004-2007) 
Vice-Chair (1978 -1994) 
William T. Simpson (1992-1995) (1998-200:2), Mary Manning (2005-present) 
Jack Pomfret (1978-1980) Vice-Chair (2000-2002) Hugh Gaftney (2005-present), Judith Vestrup (1992-1995) 
Glen Ridgwa~' (1978-1992) Jim Graham (1999-2002) Chair (2008-present) Carolyn Olen (1993-1999) Prima Donna Michell James Carr-Hilton Don Sorochan (1978-1980) 
Hal Jenkins (1994-2000), (1999-2002) (2006-present), Len Maracle (1979-1984) Chair (1998-2000) Bruce Hall (2002-2008), Vice-Chair (2008-present) 
Jack M. Giles (1980-1987) Mal Hughes (1994-2000), Chair (2004-2008), Sylvia Martin (2006-present) 
Gerald Coultas (1980-1987) Vice-Chair (1995-2000) Vice-Chair (2003) Dr. Mark Schonfeld 
Mary E. Saunders (1984-1991) Dawn Black (1995-1996) Lynn Harrison (2002-2006), (2006-present) 
Peter W. Webster (1988-1994) Rupinder Grewal (1995-1996) Chair (2003-2004), Vice-Chair Jessb1r Ram (2007-present) (2004-2006) 
Robert Yanow (1988-1990) Brent Hodgins (1995-2002) 
Darwin Netzel (2002-2006) Rene Blanleil (2008-pr':!Sent) 
Don Pamplin (1989-1995), Robert Brett (1995-2002) Jane Shackell Q.C. So Yin Woo (2008-present) 
Vice-Chair (1994-1995) The Honourable Douglas R. (2002-2008). 
G.M. McKenzie (1991) Campbell (1995-2002) \'ice-Chair (2007-2008) 
JIBC Foundation Board of Directors 
Peter W. Webster George Garrett Mal Hughes (2001-2002) Bruce Hall (2004-2008) 
(1994-1999, 2001-present), (1996, 1998-2004) Richard V. Pattee (2001-2002) Robert MacDonald 
Chair (1994-1998) Christopher Richardson Jack McGee (2001-present) (2005-2006) 
Anthony Pantages (1994) (1996-1999, 2001-2004) 
Bill Madagan (2006) 
Jill Kavanagh (1996-2002) Karen Baker-MacGrotty Donald Pamplin (1994-2004) (2002-present) Dr. Donald B. Rix 
Florence Wong (1994-2004) Sandra Stoddart-Hansen 
(1996-1997) John Watson (2002-2006) (2006-present) 
Dean Winram (1994-1995) Dr. f\1ark Schonfeld Peter Hyndman (2006) Hal Jenkins (1998-2000) 
John Grady (1994-2004) 
Marvin R.V. Storrow (1998- (2003-present) David ChOJ (2006-present) 
Rupinder Grewal (1995-1996) 2007), Honorary Director David Birnie ~2004-present) Vern Campbell (2007-present) 
Robert J. Stewart (1995-2004), (2007-present) The Honourable Garde 
Chair (1999-2002) Tim Manning (1999-2001) B Gardo1n (2004-present) Hugh Gaffney (2008-present) 
Da\rid Es\·1orth~' Darlene Hyde (1999-2005), Eric Harris (2004-present), John D'Eathe (2008-present) 
(1996, 1999-2002) Chair (2003-2004) Chair (2005-present) 
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JIBC Foundation JIBCAwards Skills Certificate Program MCpl Jean de la Bourdonnaye, 
Awards of ,Excellence (2003) CF (2006) 
THE ANTHONY EXCELLENCE AWARD Library Services for Field Susan Davis (2007) 
P. PANTAGES MEDAL Professionals (2004) Tim Jones (2007) Shelley Rivkin (1991) 
Joint Venture: ACP Program Tony Burke (2007) The Honourable JIBC Library (1991) 
Thomas J Gove (1996) Marje Burdine (1993) and LIS An Online Ambulance Chief Constable Jim Chu (2007) 
Robert Stewart (1998) Mary Lester (1993) Practical Evaluation (2004) 
Charlene Belleau (1999) Terry Metcalfe (1993) Fire and Safety Degree Program INSTRUCTOR OF THE YEAR 
Alfred Niedtner (1993) Team (2005) The Right Honourable Beverley 
Paul Pershick (1993) Child VJelfare Training Program Rob Chong (1998) Mclachlin, P.C. Chief Justice of 
Linda West (1993) (2006) Colleen Vaughan (1999) Canada (2003) Surrey Fire Department (1993) Incident Command Systems Bill Mcle llan (2000) 
The Honourable Frank Iacobucci, Jim Bond (1994) Program (2007) Heather Lyle (2001) 
C.C., Q.C. (2004) Alice Spurrell (1994) Leeanne Howard (2001) 
The Honourable Cynthia Teo (1994) FRIEND/ASSOCIATE Ben Maartman (2002) 
Wall ~· Oppal, Q.C. (2005) Bobbie Walkley (1994) OFTHEJIBC Chris Thomson (2002) 
The Honourable Ted Hughes, Brian Woods (1994) Conflict Resolution Program - Patrick Shaw (2003) 
O.C., Q.C. (2008) Phil Crosb~·-Jones (1995) Senior Instructors (2001) Trish Elliot (2004) Ross Mcintyre (1995) Dale Hoffman (2004) 
Media Centre (1995) Frank & Marilen Chow - F&M Sally Pollock (2005) THE DR. JOSEPH 
Sally Pollock (1995) Chow Consu lting (2002) Shelagh Friesen (2006) H. COHEN AWARD 
Kate Walker (1995) Fred Pachal - Pacific Traffic Captain Rita Paine (2006) Dr. Les Vertesi (1998) Education Centre (2002) Perry Deal (2007) 
Terry Abrams (1999) PRESIDENT'S AWARD Dr. Charles Sun - BC Ambulance Dan Cameron (2007) 
The Honourable Garde B. Marg Huber (1998) Service (2003) 
Gardom, O.B.C., Q.C., LLB. Anthony Williams (1998) Bruce Hardy - Options Services NATIONAL INSTITUTE (2003) Paula Connolly (1999) to Communities Society (2003) FOR STAFF AND 
The Right Honourable A. Kim Robyn Towle (1999) Allen Mcleod, Keith Boswell, ORGANIZATIONAL 
Campbell, P.C., Q.C. (2004) Peter Pershick (2000) Dave Rivett: Fire & Safety DEVELOPMENT AWARD 
Bryan Adams O.C., O.B.C. and Susan Huffman (2000) Division Instructors (2003) RECIPIENTS (NISOD) 
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